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WESTERN AND SOUTHERN AGENTS’ business has 


increased during 1934 ... Will continue to pyramid in 
1935... Why? ... Western and Southern Com- 
panies are conservative ... Are progressive ... Are 
permanent . . . Have undoubted financial strength . . . 
Have all lines of casualty and fire insurance . . . Offer 
advertising and sales material that is productive of results 

. . Good Companies to be with — anytime . . . Why 


not write for information? . . . . . .« « - 


THE WESTERN & SOUTHERN INDEMNITY CO. 
THE WESTERN & SOUTHERN FIRE INS. CO. 


Charles F. Williams, Aesident a gl William C. Safford, General Manager | 




















CURRIER & IVES 


ORE than a decade before the achievement, 
Yin 1869, of spanning the continent with 
j steel rails, Royal-Liverpool Groups had 
J trekked westward with the stalwarts who 
end and labored that posterity might benefit. 

The L. & L. & G. reached the Pacific Coast in 1853, 
appointing an agency in San Francisco that 


In 1853, too, the Royal established 


its Pacific Coast Department. 





year. 


Since that time Royal-Liverpool Companies 





have spanned the continent with anagency 
organization, field force and service office 
facilities which have anticipated the fast 
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THE OLD PRINT SHOP, NEW YORK 


growing requirements of the insuring public. 
In four great conflagrations — Chicago in 1871, 
Boston in 1872, Baltimore in 1904, San Francisco 
in 1906. these Companies promptly met losses 
totaling more than $20,000,000. Altogether, under 
the many forms of insurance written, the Royal- 

Liverpool Groups have paid out well over 


$700,000,000 to policyholders in this 


country. 


From coast to coast the Royal-Liverpool 


Groups carry on today with the same pro- 





gressive spirit which inspired those who 
blazed the trail in the days of ‘49. 
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FURS by GUNTHER 





© We go fashion-wise in this advertisement only for the sake of remind- 
ing you of the great number and variety of prospects Fall offers for the 


sale of FURS INSURANCE. 


THE ETNA FIRE GROUP - HARTFORD, CONN. 


ETNA INSURANCE COMPANY - THE WORLD FIRE AND MARINE INSURANCE CO. - THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE INSURANCE COMPANY 


~~ 
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Today, the forces of law and order 
have replaced the necessity for 
personal vigilance. 


Today, sound stock insurance guards 
our economic welfare. 


We have much to be thankful for. 
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A L\PROVED BY THE ACID TEST/OF TIME /7 /& 
The AMERICA FORE GROUP 4) of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY 2 NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY = — THE FIDELITY AND CASUALTY COMPANY 


First AMERICAN FIRE INSURANCE COMPANY AMERIC, SH SERNARD M.CULVER. Paden 


Eighty Maiden Lane, \ippagme| New York, N.Y. 
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Model Arson Law. 
Growing in Favor 





Thirty States Have Adopted Meas- 
ure—Maine and New Mexico 
May Soon 


MARKED EFFECT ON LOSS 


National Board and Municipal Investi- 
gations, Such as in Chicago, 
Also Important Factor 


NEW YORK, Nov. 21.— Thirty 
states now have the model arson law 
and it is anticipated that the 
measure will be enacted in Maine and 
New Mexico when the legislatures 
meet. The law, prepared by the Fire 
Marshals Association and strongly sup- 
ported by fire insurance and other im- 
portant business interests, undoubtedly 
has been an influence in the marked 
diminution of the fire waste in the past 
ten months. 


in effect, 


Investigations Pushed Vigorously 


Another force that has contributed 
to the reduced number and seriousness 
of fires has been the vigor and intelli- 
gence with which the arson department 
of the National Board functions, and 
the high measure of cooperation it has 
secured from prosecuting authorities 
and police of most large cities. This is 
especially true in New York and Chi- 
cago, where several notorious gangs of 
firebugs have been rounded up and put 
behind bars. 


Incendiarists Become Discouraged 


This has brought realization that it 
is highly hazardous to “touch off” a 
building. One “torch” stated he was 
through with setting buildings on fire, 
and henceforward he would confine him- 
self to burglaries, as less dangerous and 
more profitable. 

The general attitude of fire companies 
in refusing to consider claims for small 
cigarette fires as legitimate, greater care 
in investigating losses, and delibera- 
tion in their payment have made for 
lower loss record. The dominant rea- 
son, though, is conceded to be the 
change in economic conditions and in- 
crease in employment as a result of fed- 
eral aid. 

The national home refinancing pro- 
gram unquestionably has prevented the 
burning of many homes, and advance- 
ment of funds to recondition properties 
needing repairs, helped to improve risks 
from a fire standpoint. 


Other Factors Are Involved 


The degree to which these causes 
have contributed to the markedly lower 
fire waste in 1931 cannot be gauged with 
accuracy and it is likely that other in- 
fluences have been important factors. 
The net accomplishment is the great 
desideratum and thus far it has been 
wholly satisfactory. 
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Report Compromise Reached 
as to Missouri Refunds 


CARRIERS, DEPARTMENT AGREE 


Will Submit Plan to Court Governing 
Payment of Excess Premiums 
Still Due Policyholders 


JEFFERSON CITY, MO., 
Representatives of various fire insurance 
companies and officials of the Missouri 
department have conferred here on the 
terms of a proposed compromise of the 
amount of interest the companies shall 
pay on the excess premiums under the 
old Hyde 10 percent rate reduction or- 
der of 1922, that have not yet been paid 
back to the policyholders in this state. 

The agreement would also cover, in a 
general way, the procedure to be fol- 
lowed in the litigation now pending in 
the Cole county circuit court as to these 
refunds. The insurance department 1s 
seeking to compel full restitution of the 
$13,087,619 in excess premiums said to 
have been collected by the companies 
between Nov. 15, 1922, and Aug. 1, 1929, 
when the carriers finally decided to drop 
the fight against the Hyde reduction 
order. 


Nov. 21.— 


Court Order Is Drawn 


A form of court order was drawn up 
for submission to the Cole county court. 

The amount of refunds still due to 
policyholders is uncertain. Some esti- 
mates have ranged from $3,000,000 to 
$5,000,000 but the companies say that 
the sum is only from $500,000 to not more 
than $1,000,000 or $1,500,000. In most 
cases the unpaid premiums amount to 
only 3 to 5 percent of the total due. 
The entire amount was not paid back 
because policyholders died or moved 
without leaving a forwarding address. 

In the opening stages of the confer- 
ences the companies suggested that they 
pay back only the amount of excess pre- 
miums due without any interest. The 
department countered with a proposal 
that 6 percent interest be allowed, the 
interest to be computed on the average 
annual collections of premiums not re- 
funded from 1922 to 1929, and 6 percent 
on the total unrefunded amount since 
August, 1929. 

Although there has been no official 
pronouncement it is understood the com- 
panies finally accepted in principle the 


terms of settlement laid down by the} 


department. Under this plan the com- 
panies will file with the circut court a 
complete itemized statement, showing 
the policies sold between Nov. 15, 1922, 
and Aug. 1, i929, on which the refunds 
have not yet been made, the name of 
the agency writing such policies and the 
total refunds now due. These accounts 
will then be checked by the department 
and the three special masters recently 
appointed by the circuit court to con- 
duct the accounting. 

This plan would not only save the 
companies considerable bookkeeeping 
since it would not be necessary for them 
to report on all of the premiums col- 
lected between 1922 and 1929, but also 
may save them some interest on the re- 
funds already made. 

In May, 1933, Circuit Judge Sevier 
entered judgments against the companies 
for the full amount of the excess pre- 
miums, $13,087,619, plus $5,586,177 in in- 
terest up to May 2, 1933, but stipulated 





Program of cuemaiaeaesl 
Annual Meeting Announced 


GARFIELD BROWN TO PRESIDE 





State Officials Are Scheduled to Give 
Addresses at the Forthcoming 
Gathering 





The program for the annual meeting 
of the National Convention of Insur- 
ance Commissioners to be held at the 
Suwanee Hotel, St. Petersburg, Fla., 
Dec. 4-6, is being announced this week 
by Commissioner Jess Read of Okla- 
homa, who is secretary of the organiza- 
tion. Garfield W. Brown of Minnesota 
is president and will give his address, 
followed by the report of Secretary 
Read. Commissioner H. P. Dunham of 
Connecticut will give a talk on “Con- 
servation,’ which will be discussed by 
Commissioner W. S. Pope of Texas. 

A. Gentry of Arkansas will give a 
talk on “Curbing Operations of wi 
censed Companies. * Commissioner E. 
Smith of Utah will discuss the pk 
EAR $2 Greer of Alabama has chosen as 
his topic, “Resident Agents’ Laws,” and 
the discussion will be by Commissioner 
Oscar Heltzen of Rhode Island. 

Ernest Palmer of Illinois is to speak 
and will choose his subject later. The 
discussion of his paper will be made by 
Commissioner Tobin of Tennessee. 

There will be a number of prominent 
committees report, especially the valua- 
tions committee. The St. Petersburg 
Chamber of Commerce and the insur- 
ance fraternity of Florida are cooper- 
ating on entertainment features. 


Secretary Inglehart Talks 
Before Cleveland Society 


CLEVELAND, Nov. 21.—The Cleve- 
land Insurance Society had as guest 
speaker at its meeting this week Secre- 
tary G. G. Inglehart of the Agricul- 
tural and Empire State. The subject of 
his address was “Insurers.” It was de- 
livered in a unique and entertaining 
manner. It was enthusiastically re- 
ceived by the capacity audience. Mr. 
Inglehart assumed to organize a fire in- 
surance company which he chose to call 
the “Institute Insurance Company” with 
the members of the audience as officers, 
directors and employees. He explained 
in detail the organization and functions 
of various departments of a company, 
dwelling on its financial statement, tell- 
ing what constitutes assets and liabili- 
ties and giving other information perti- 


nent to the operation of a company. D. E. 


Herren of the Evarts-Tremaine-Flicker 
Agency was in charge of the meeting. 








that the companies should receive credit 
for the refunds already made and in- 
terest thereon. The companies chal- 
lenged the jurisdiction of this court, but 
failed to make their point when the U. S. 
Supreme Court refused to review the 
decison. 

Attorneys for the companies in this 
litigation and one or two of the west- 
ern managers were in New York last 
week, going over the situation with the 
National Board and head office execu- 
tives. 





Say Conseliatiaon 
Rumor Unfounded 


Fire Company Officials Disturbed 
Over Report E. U. A. and 
W. U. A. Would Merge 


PHILADELPHIA ORIGIN 


Gossip Further Had S. E. U. A. and 
Pacific Board Planning Union, Na- 
tional Organization 


NEW YORK, Nov. 


pany officials have been considerably an- 


21.—Fire com- 
from Phila- 
delphia to the effect that a merger of 
the Eastern Underwriters Association 


noyed by stories emanating 


with the Western Underwriters Associa- 
and that 
consolidation of the Southeastern Under- 
writers 


tion was an early possibility, 


Association and the Pacific 


3oard also would be effected, the crea- 
tion of a national governing body being 
the ultimate goal. 

It can be stated with the utmost posi- 
tiveness that no action of the kind is 
contemplated, nor has it been seriously 
discussed, even informally, by men 
prominent in the business, and there is 
considerable speculation as to the in- 
terest or interests responsible for dis- 
seminating the story. 

Company officials are agreed that the 
four regional jurisdictional organiza- 
tions of the country are functioning with 
greater effectiveness than for a long 
time, and cooperating fully in all mat- 
ters where a common interest is in- 
volved. 

While no sane reason appears to ex- 
ist in favor of formation of a nationwide 
governing body, numerous objections 
thereto are noted by the officials. Chief 
of these company men point out is that 
meetings of a national body would have 
to be attended bv chief executives, who 
obviously would not possess such inti- 
mate knowledge of matters under con- 
sideration in any one territory as would 
department managers. Thus the latter 
would have to accompany their su- 
periors to all conferences. 

The unwisdom of such procedure 
from every angle is obvious. While the 
basis of fire underwriting is the same 
throughout the country, special condi- 
tions, each presenting its varied prob- 
lems, exist in the different sections, and 
no man, however keen, has either the 
capacity or the time to inform himself 
as fully thereupon as has the depart- 
ment chief in touch with developments 
from day to day. 


Resignations Announced 


Resignations of H. A. Krigbaum and 
F. L. Mair have been announced by the 
Eureka-Security Fire & Marine. Mr. 
Krigbaum, formerly treasurer, is now 
with the Pure Oil Company and Mr. 
Mair, who was head of the loss depart- 
ment, is now in charge of litigation of 
claims for the American States. 
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Revived Interest Shown at 
Life Members Society Meet 


OVER 100 IN ATTENDANCE 


Lerch Elected President — Unusually 
Large Showing of Out-of-towners 
—Flickinger Presides 


NEW OFFICERS ELECTED 
President —W. L. Lerch, 
Underwriters Grain Association. 

First Vice-President —W. C. Leach, 
president Minneapolis Fire & Marine. 

Second Vice-President—Fred B. Barnes, 
Oshkosh, Wis., retired state agent North 
British & Mercantile. 

Secretary Emeritus—Holger de Roode, 
Chicago. 

Secretary-Treasurer—W. J. Sonnen, 
Chicago manager St. Paul Fire & Marine. 


More than 100 attended the silver an- 
niversary dinner of the Society of Life 
Members of the Fire Underwriters As- 
sociation of the Northwest, which was 
held in Chicago last Monday with 
President W. B. Flickinger, North 
America, presiding. There was an un- 
usually large showing of out-of-town 
members. Holger de Roode, who was 
tor sO many years the society’s secre- 
tary and who for nearly the year past 
has been living in New Orleans, made 
the trip to Chicago for the meeting and 
announced that he would in the future 
make his home in Chicago. Interest 
in the affairs of the society seems to 
have been revived in recent months. 

Mr. Flickinger, typical of the men 
who have constituted the  society’s 
membership through the years, presided 
at the dinner with grace and dignity. 
Letters from out-of-town members un- 
able to attend were read including espe- 
cially interesting missives from John F. 
Stafford, formerly western manager of 
the Sun; Fred Bowers, formerly vice- 
president of the Connecticut, and C. 
H. Coates, former president of the Na- 
tional Liberty. 


Reviews Past Meetings 


manager 


_In_ his presidential address, Mr. 
Flickinger reviewed somewhat the past 
meetings of the Northwest association 
and explained the organization of the 
Society in 1910. He said that A. J. 
Harding of the Springfield had presided 
at the organization meeting, and that 
Harry H. Walker had served as presi- 
dent during the first three years of the 
Society’s existence. He paid a tribute 
to the work that Holger de Roode had 
done as secretary for so many years. 
Mr. Flickinger explained that the eli- 
gibility rules of the society have been 
changed so as to permit all who were 
enrolled as members of the Northwest 
association for 20 years or more to 
automatically become associate mem- 
bers. This change has resulted in sev- 
eral of the younger members taking an 
active interest in the society. Those 
who were associated with the North- 
West association during any part of its 
existence were invited to attend this 
year’s dinner. 
Sonnen Compiles Directory 


W. J. Sonnen, who served as acting 
secretary during the year, submitted a 
report showing that there are now 462 
life and associate members. He said 
that dues had been reduced to $1, thus 
placing membership within the financial 
reach of all. During the year Mr. Son- 
nen has compiled a directory and se- 
cured the personal history of most of 
the members. He said that 40 percent 
of the names in the list have changed 
from their original listing either in oc- 
cupation or address. He recommended 
the publication of a new directory at 
least every five years. 

W. C. Boorn, Hartford, gave the ad- 
dress of welcome to the new members. 


The response on behalf of the new 
members was made by J. G. Hubbell, 
National Inspection Bureau. W. R. 


Townley, Underwriters Salvage Com- 








Is Elected as President 
of Life Members Society 

















WILLIAM L. 


LERCH 


W. L. Lerch, manager of the Under- 
writers Grain Association of Chicago, 
was elected president of the Life Mem- 
bers Society of the Fire Underwriters 
Association of the Northwest this week. 
Mr. Lerch spent many years with the 
Great American in an official capacity 
and later was assistant western manager 
of the Royal. 








pany, read the report of the necrology 
committee. There were a number of 
impromptu talks, including Ernest Pal- 
mer, Illinois insurance commissioner; T. 
E. Gallagher, former western general 
agent of the Aetna who is now 86 
years old, who started in the business 
in 1884, who stated that he has 17 
grandchildren, seven great-grandchil- 
dren and “prospects”; H. G. Casper of 
the New York office of Fred S. James; 
E. S. Phelps, Burlington, Ia., former 





Fire Prevention People to 
Hold Sessions in Chicago 


WILL DISCUSS FARM PROBLEM 





Agricultural Committee Will Meet 
Jointly with the Farm Committee 
at Stevens Hotel 





WASHINGTON, Nov. 21.—The agri- 
cultural committee of the National Fire 
Waste Council will hold its next meet- 
ing Dec. 5 at the Stevens Hotel in Chi- 
cago. It will meet jointly with the farm 
fire protection committee of the Na- 
tional Fire Protection Association. 

Numerous subjects in the rural fire 
waste field, some technical and some 
educational, will ‘be up for discussion at 
this meeting. I. D. Goss, chairman of 
the agricultural committee, has an- 
nounced as one of the features of this 
meeting an address by D. C. Campbell, 
director of the Retail Credit Men’s As- 
sociation, on “Name Juggling and Ar- 
son.” Leaders in the farm fire preven- 
tion movement from all sections will at- 
tend and a number will submit reports 
covering activities within particular 
fields which they have been assigned to 
promote. 

This meeting has come to be looked 
upon as a stimulating aid to those en- 
gaged in rural fire prevention work. 

Plans have been made to devote the 
morning session of this meeting to the 
affairs of the farm fire protection com- 
mittee, of which Dr. D. J. Price, of the 
United States Department of Agricul- 
ture, is chairman, while the afternoon 
session will be given over to the agri- 
cultural committee. Chairman I. D. 
Goss of Chicago will preside at the lat- 
ter session. 








president of the Northwest association; 
A. R. Perry, Fire Association, and 
Howard J. Burridge of THE NATIONAL 
UNDERWRITER. In response to a unani- 
mous demand “Bob” McCullough, for- 
mer Indiana state agent of the Fire- 
man’s Fund, sang two verses of “Oh, 
What a Happy Land Is Ireland.” 








THE WEEK IN INSURANCE 





Rumors of E. U. A., W. U. A., S. E. U. A-- 
Pacific Board mergers in air, and plans 
for forming nation-wide governing or- 
ganization, branded by fire company offi- 
cials totally unfounded. Pagel 

* * 

Program is announced for the annual 
meeting of the National Convention of 
Insurance Commissioners at St. Peters- 
burg, Fla., Dec. 4-6. Pagel 

* * * 

Debt holiday in Louisiana conceded to 
be avenue for evasion of payment of 
balances by producers, but company offi- 
cials not vitally concerned over this pos- 


sibility. Page 3 
e & * 
Two more changes in insurance de- 
partment heads are announced. 


Page 2 
* * xX 

Plans are announced for the meeting of 
the agricultural committee of the Na- 
tional Fire Waste Council in Chicago, 
Dec. 5. Page 2 

*x* kK * 

W. L. Lerch elected president at an- 
nual dinner of Society of Life Members 
of the Fire Underwriters Association of 
the Northwest. Page 2 

* * 

Springfield (Ill.) Board of Fire & 
Casualty Underwriters passes resolution 
prohibiting any member after Jan. 1, 
next, from representing any but stock 
companies. Page 12 

* * * 

Executive committee of the National 
Association of Insurance Agents is vot- 
ing on the time and place of the mid- 
year meeting. Page7 

* * 

Advisory committee of the Western 
Hail & Adjustment Association confers 
on the hail situation and conditions for 
next year. Page 6 

* ok x 

Annual meeting of the Chieago Asso- 
ciation of Insurance Agents is held. P. 
B. Hosmer of R. W. Hosmer & Co., is 
elected chairman of the organization for 
the ensuing year. Page 6 








Compromise plan in Missouri rate dis- 
pute provides for payment of interest 
only on excess premiums unrefunded. 

Pagel 
* * * 

Former Insurance 
Reece of Tennessee has been sentenced 
to six years in the penitentiary, being 
found guilty of breach of trust and em- 
bezzlement of public funds. Page 8 

* * * 

Fire loss record for the first 10 months 

shows decrease compared with last year. 


Page 8 
2 Shoe 
Mutual company organizations have 
busy week in Savannah, Ga. Page 3 
* *K 


High loss ratio on automobile liability 
and publie liability in western Missouri 


is causing much concern. Page 23 
* * * 
Vigorous action needed to prevent 


workmen’s compensation from becoming 

source of general social relief funds, 

Manager F. Robertson Jones of Casualty 

& Surety Executives Association tells 

National Founders Association conven- 

tion. Page 22 
* OK * 

Compensation commissions reduced in 
Wisconsin by National Bureau companies 
to maximum allowance of 11 percent, 
effective Jan. 1. Associate General Man- 
ager Leslie explains action. Page 21 

a 


Publie relations work in casualty busi- 
ness greatly needed to reduce public 
ignorance of insurance, H. S. Ives of 
Casualty & Surety Executives Associa- 
tion tells Chicago agents. Page 22 

+ 2 

Industrial Insurers Conference holds 

silver anniversary convention in Miami. 
: ee + 
Program is announced for the annual 


meeting of the Casualty Actuarial So- 

ciety in New York City. Page 22 
k Ok Ok 

Former life salesman tells advan- 

tages of accident and health insurance 

in address to Chicago club. Page 21 
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More Changes in Insurance 
Department Chiefs Certain 


SHIFTS IN DELAWARE, NEVADA 


J. P. Hammond, H. C. Schmidt Elected 
in Those States—Future of W. S. 
Pope, M. L. Brown Uncertain 


Two more changes have been defi- 
nitely made in insurance department 
heads as a result of the recent election, 
in addition to those listed last week. 

J. Postles Hammond has been elected 
insurance commissioner of Delaware. He 
is a Republican. He succeeds J. G. 
Shaw. Mr. Hammond is a native of 
Milford, Del., and is a former real es- 
tate broker and automobile dealer. 
After having been associated in the real 
estate business with his father, in 1920 
the garage firm of C. M. Hammond & 
Son was started. J. P. Hammond con- 
tinued the business after his father’s 
death. 

Henry C. Schmidt of Tonopah, Nev., 
was elected state comptroller of Ne- 
vada at the election and will be in 
charge of the insurance department, 
starting Jan. 7. He succeeds the pres- 
ent incumbent, Ed C. Peterson. 


New Appointment in Texas 


Appointments to be made by J. V. 
Allred, when he becomes governor of 
Texas on Jan. 15, will include a casualty 
insurance commissioner. The incum- 
bent is W. S. Pope, whose term ex- 
pires Feb. 10. Governor-elect Allred 
has not intimated whom he will appoint. 
The term of R. S. Mauk, fire insurance 
commissioner, expires in 1937 and that 
of R. L. Daniel, life commissioner and 
chairman of the board, in 1939. 

It seems to be the prevailing opin- 
ion in Wisconsin that Commissioner H. 
J. Mortensen will be reappointed by 
Governor LaFollette. Mr. Mortensen 
has been in close touch right along with 
the LaFollette organization and was 
one of the staunch supporters of the 
LaFollette progressive movement in the 
state this fall. 


M, L. Brown May Be Replaced 


Although Commissioner M. L. Brown 
of Massachusetts, originally appointed 
by a Republican governor, was reap- 
pointed under a Democratic administra- 
tion, it is quite generally conceded that 
he will make way for a new incumbent 
when he completes his present term 
in April. He will be sacrificed to meet 
the continuous and incessant clamor 
against compulsory automobile liability 
insurance rates—and the demand _ for 
lucrative posts from the political sup- 
porters of Governor-elect Curley. . 

F. L. Goodwin, former registrar otf 
motor vehicles and for years a leader 
in a campaign for a state fund for auto- 
mobile liability insurance, who ran as 
an independent candidate for governor 
this year, had no chance to win, but 
his campaign helped the successful can- 
didate, and it is rumored that he may 
be the next insurance commissioner. 
With no experience in insurance mat- 
ters and advocating as he has a state 
fund, such an appointment would be 
far from meeting with the approval of 
insurance interests. 


Nebraska, Iowa ASpirants 


New aspirants have been brought out 
for insurance department posts in both 
Nebraska and Iowa. In the former state 
George Mullen, for many years with the 
North American Life of Omaha and an 
uncle of Arthur F. Mullen, head of the 
state Democratic organization, is being 
urged for director of insurance. Ne- 
braska life insurance men are making a 
strong fight for the retention of Director 
Lee Herdman. In Iowa, G. A. Holland, 
Des Moines local agent, who has been 
active in Democratic politics, is being 
boosted to succeed Commissioner E. W. 
Clark. hs 

So far Governor-elect Graves of Ala- 

(CONTINUED .ON PAGE 5) 
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Louisiana’s Debt 
Holiday Studied 


See Possibility Agents Might Use 
It to Refuse Payment of 





Balances 





COMMISSION HAS POWER 


Exemption of Insurance Premiums as 
Trust Funds Might Be Ignored 
by Politicians 


NEW YORK, Nov. 21.—In the highly 
improbable, though admittedly possible, 
event that any local agent in Louisiana 
might take advantage of the measure 
rushed through the state legislature in 
obedience to the dictate of Senator Huey 
Long, and refuse payment of overdue 
balances in view of the two-year debt 
moratorium, companies represented in 
the office would be prompt to take up 
their supplies and the offending agent 
would find himself without writing fa- 
cilities. : } 

Under the law in question, which ap- 
plies to all obligations in excess of $8 
except where the creditor is the federal 
or the state government or any political 
sub- division of either, a legislative com- 
mission is empowered to pass on each 
account, determining whether the debtor 
should be compelled to settle under the 
original terms of the obligation or be 
granted time extension of two years. 

Insurance premiums are held to be 
trust funds, and thus are exempt from 
consideration as a general asset. That 
the Louisiana commission would regard 
any such distinction where a resident of 
the state and a non-state corporation are 
concerned is, however, hardly to be ex- 
pected. Nor is it at all likely that the 
commission would give heed to the col- 
lection rule applied to Louisiana by fire 
companies within the past 30 days, pat- 
terned closely after that adopted for 
Southeastern Underwriters Association 
territory 18 months ago, and which thus 
far has proved highly satisfactory to 
companies and local agents. 


Agreement Is Reached by 
the New York Exchange 


NEW YORK, Nov. 21.—Important 
changes in the agreement of the New 
York Fire Insurance Exchange were 
adopted at the special meeting of the 
body today, thus clarifying a situation 
that had disturbed the local fraternity 
for some time. 

Under the revised regulation no class 
3 member or agency may write more 
than 25 percent of its premiums in any 
one year as reinsurance of companies 
not represented in such agency. Any 
present agreement not in conformity 
thereto must be corrected within three 
years from Jan. 1 next. 

With respect to rent, telephone and 
clerical allowance to brokers it was de- 
termined that no allowance therefore 
be made directly or indirectly, the full 
resolution, adopted by a vote of 71 to 
5 reading: 

“In case a broker is located in any 
fire writing office or in the office or 
building of any affiliated organization, 
such fire writing office shall pay or al- 
low such broker at least five points less 
than the rate of brokerage provided for 
in paragraph (a) of this section unless 
and until it shall have reported each such 
arrangement to the New York Fire In- 
Surance Exchange and given signed 
pledge that it will keep, maintain and/or 
arrange accessibility to adequate records 
of such broker’s business with itself and 
with any affiliated organizations to 





Pennsylvania Governor Now 
Studying Insurance Issues 


HAS SOCIAL SCHEME IN MIND 


New Official Has Not Reached a Con- 
clusion as to Appointment of 
the Commissioner 





PHILADELPHIA, Nov. 21.—In an 
interview Governor-elect Earle of Penn- 
sylvania said he was making a careful 
study of the problem of the insurance 
department and of proposed insurance 
legislation. 

“However,” he stated, “no plans have 
been formulated as yet and they will 
not be for another three or four weeks.” 

Mr. Earle indicated that he had not 
made any decision regarding insurance 
commissioner. 

He said that he is very much in ear- 
nest regarding his social insurance pro- 
gram and is giving it considerable at- 
tention. He is going into the matter 
thoroughly and hopes that his program 
will not only divorce social insurance 
from politics but will also serve as a 
model for other states and for the gov- 
ernment. He gave the impression that 
he planned to appoint a committee 
headed by a prominent life company 
executive to formulate a program for 
the state to adopt. 

Insurance men throughout Pennsyl- 
vania, and they include company offi- 
cials as well as agents, are more in- 
terested today in what Mr. Earle will do 
with the personnel of the insurance de- 
partment than with who he will name 
as insurance commissioner. 

Although Mr. Earle announced that 
he would not oust any state employe 
who was not active in politics, insurance 
men are fearful that he will “clean 
house” in the insurance department. 
Such a step, they argue, would have a 
serious effect upon the insurance busi- 
ness as the problems are so varied and, 
in many cases, so technical that an ex- 
perienced force must be retained in 
order for the insurance business in the 
state to function properly. 

Insurance men are particularly an- 
xious that Acting Commissioner Charles 
H. Graff, who first deputy for years; 
Deputy Commissioner A. G. Costello, 
and H. R. Teitrick, chief of the division 
of agents and brokers, be kept in office. 








prove that any allowance for rent, tele- 
phone or clerical services is wholly in 
compliance with established usage and 
custom for business not written by fire 
insurance companies and that the bro- 
ker’s business written by fire insurance 
companies in no way influences such 
allowance. 

“Neglect to report such arrangements 
or give such pledge or failure or in- 
ability to maintain, grant and/or arrange 
access to such records to the entire sat- 
isfaction of the arbitration committee 
and in such form that they can readily 
be verified by the examiners shall, un- 
less the rate of brokerage paid or al- 
lowed for fire business is at least five 
points less than the regular rate of bro- 
kerage, be deemed payment of excess 
brokerage and penalized as a violation 
of the agreement.” 





On Job as Inspector 


F. E. Woods, Michigan state agent of 
the Sun, proves that as an inspector he 
is on the job and right up to the minute. 
He was at Oxford, Mich., and went to 
look over a line his company had for 
R. H. Morse, who runs a grocery and 
filling station. While Mr. and Mrs. 
Morse were busy at their duties, Mr. 
Woods got permission to go to the liv- 
ing room to inspect the flue. He found 
a partition wall just beginning to burn. 
With water and a small chemical ex- 
tinguisher, and by tearing away some 
of the wall-board partition, he extin- 
guished the blaze with $25 loss. 








New President 














* 


B. R. JONES, Des Moines, Ia. 


B. R. Jones of Des Moines, the new 
president of the National Association of 
Mutual Insurance Companies, is presi- 
dent of the Town Mutual Dwelling In- 
surance Company of Des Moines, hav- 
ing been associated with that company 
for the last 28 years. He has served as 
adjuster, assistant secretary, secretary 
and president. He has been general man- 
ager since January, 1916. He was born 
out where the tall corn grows, dating 
his nativity Jan. 6, 1881, at Manchester, 
Ia. He served as president of the Iowa 
Association of Mutual Insurance Com- 
panies. He is a director of the Iowa 
Mutual Tornado Insurance Association, 
the Allied Mutual Automobile and the 
National Life, all of Des Moines. In the 
past he has been chairman of the educa- 
tional and publicity committee of the 
National Association of Mutual Insur- 
ance Companies. He was elected vice- 
president of the organization last year. 


HOLC Men Explain Work 
at Milwaukee Board Meeting 


MILWAUKEE, Nov. 21.—Details of 
handling the fire and tornado insurance 
on properties on which the Home Own- 
ers Loan Corporation makes loans were 
explained at the November dinner meet- 
ing of the Milwaukee Board by Philip 
Hayes, in charge of the Milwaukee 
HOLC office, and John Koenig, man- 
ager of the insurance division here. 

Mr. Hayes pointed out that no em- 
ploye and no attorney of the corpora- 
tion may at any time influence the plac- 
ing of insurance and that this is left to 
the borrower, except when the insured 
is unable to pay the premium on a re- 
newal after the loan has been made in 
which case the HOLC will place the 
business. Fee appraisers who are also 
in the insurance business may renew 
existing policies, he said, but are not 
permitted to solicit new business on 
such properties. 


Establish Chicago Branch 


A branch service office to facilitate 
the handling of insurance matters is be- 
ing established in Chicago, Mr. Hayes 
said, and notice of renewals will also be 
taken care of from Chicago instead of 
from Washington. 

Mr. Koenig answered a multitude of 
questions asked by the agents in at- 
tendance and relating to various HOLC 
insurance matters. 

The worknien’s compensation insur- 
ance situation in Wisconsin was dis- 
cussed by William B. Calhoun, an ac- 
tive member of the Milwaukee Board 
and president of the Wisconsin associa- 
tion. 





Mutual Groups in 
Annual Convention 


B. R. Jones of Des Moines Chosen 
to Head National Association 
of Mutuals 


STANDARD FARM POLICY 


Fitzgerald Reelected by Federation— 
—New Comprehensive Automobile 
; Policy Is Presented 


The busy mutual week in Savannah, 
Ga., concluded with the election of B. 
R. Jones, Town Dwelling Mutual of 
Des Moines, as president of the Na- 
tional Association of Mutual Insurance 
Companies, and the reelection of all the 
officers of the Federation of Mutual Fire 
Insurance Companies headed by Presi- 
dent J. J. Fitzgerald, Grain Dealers Na- 
tional. Numerous conferences and 
group meetings covered all phases of 
the mutual business. 

The outstanding event of the meeting 
was the approval by the National asso- 
ciation of a standard farm mutual in- 
surance policy. The form will ~ modi- 
fied to meet the various state laws, but 
the result will be practical standardiza- 
tion. This will have an extensive effect 
on the farm business as 80 percent of 
the mutual business is written by mem- 
bers of the National association. 


New Auto Policy 


A new form of comprehensive auto- 
mobile policy was presented at the Na- 
tional Association of Automotive Mu- 
tual Insurance Companies’ fire section 
meeting by W. H. Bradley of the Grain 
Dealers National. The policy will be 
tested by several companies to get the 
public’s reaction. Mr. Bradley empha- 
sized the necessity of giving the policy- 
holder as broad protection as possible as 
he isn’t technically-minded and wants 
a full-insurance coverage. 

Two excellent talks featured the last 
day’s general session. In discussing the 
experience on automobile insurance, S. 
B. Black, president of the Liberty Mu- 
tual, pointed to the emphasis the mu- 
tuals have placed on loss prevention 
work and said that this is the main dis- 
tinction between the mutual and stock 
companies. Especially notable is the 
loss prevention work in the fire and 
compensation field. This same valu- 
able service should be rendered in re- 
ducing automobile losses. He urged 
that more time and consideration be 
given the subject. 

Responsibility Law Effective 


In discussing the effect of the finan- 
cial responsibility laws, J. T. Haviland, 
National Retailers Mutual, said that 
operation of the financial responsibility 
laws has increased insured automobiles 
10 to 50 percent. The statistics are 
conflicting so it is not possible te get 
a more accurate figure. One of the 
most beneficial effects of the responsi- 
bility laws is the placing of a penalty 
on the careless driver. 

Southern hospitality was shown the 
visitors with Fred Wessels, secretary 
of the Atlantic Mutual Fire of Savan- 
nah, and his wife as genial hosts. 

J. J. Fitzgerald of the Grain Dealers 
National, who was reelected president 
of the Federation of Mutual Fire In- 
surance Companies, was also elected 
vice-president of the National associa- 
tion. H. P. Cooper, Indianapolis, was 
reelected secretary of the National as- 
sociation and F. B. Fowler, Indiana 
Lumbermens, was reelected treasurer. 

(CONTINUED ON PAGE 5) 
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Need More Accurate Focus 
on Reporting Cover’s Place 





RATE ANGLE OVEREMPHASIZED 





C. T. Hubbard Gives Views in Address 
Before Fire Insurance Examin- 
ers of New York 





Although the reporting cover plays an 
important part in serving policyholders, 
too much importance has been placed 
upon it in relation to its place in the in- 
surance business, said C. T. Hubbard, 
assistant secretary of the Automobile, 
before the Fire Insurance Examiners 
Club of New York. 

The reporting form, which is a pol- 
icy with adjustment privileges and de- 
signed to insure the distribution of mer- 
chandise, is not a cure-all and is by no 
means the greatest problem in fire in- 
surance, said Mr. Hubbard. The gen- 
eral cover fills an important function 
and is. increasing in its application to 
various fire insurance problems. It is 
of considerable value in serving the 
policyholder by insuring under one con- 
tract numerous locations offering the 
assured automatic protection, pro rata 
cancellations and the simplicity of hav- 
ing one policy instead of many. The 
reward of substituting a reporting cover 
in the place of numerous specific poli- 
cies is like the correction of physical 
hazards thereby securing a lower rate 
to the property owner. 

Commanded Much Attention 


The reporting cover has commanded 
more attention and discussion than any 
other fire insurance coverage. But at 
the present time the total reporting 
cover premiums written in the United 
States are less than 1 percent of the 
total fire premiums of both stock and 
mutual companies. Five-sixths of this 
volume is reported through the Inter- 
state Underwriters Board, being writ- 
ten under forms 1, 2 and 5, or inter- 
state forms A and B, as well as under 
approved floater forms. 

Unfortunately the rate has come into 
play in reporting covers and has been 
seized upon by agents and brokers as 
the chief sales point. The low rate 
angle follows the general trend in busi- 
ness at the present time, said Mr. Hub- 
bard. Although in these days of eco- 
nomic thought it is important that in- 
surance be sold at the lowest possible 
rate consistent with good protection and 
service, too much attention is focused 
on the rate instead of constructive 
service to the assured. 


Arrests in Big Holdup Loss 

NEW YORK, Nov. 21.—Thomas 
Quinn, a suspect in the $427,950 armored 
car holdup in this city some weeks ago, 
is under arrest here, and the police are 
confident of trapping the gang respon- 
sible for one of the most sensational 
robberies in criminal annals. The loss 
was covered by the Commercial Union, 
which promptly paid the claim. 


Fielder Succeeds Atchison 


Raymond Fielder, who has been ap- 
pointed special agent in Missouri and 
Kansas for the Yorkshire group, has es- 
tablished headquarters in Kansas City. 
He had been with the headquarters of 
the company in New York for a num- 
ber of years, recently as western ex- 
aminer. He replaces W. Atchison, re- 
signed. 


Behrens Again Chairman 

President H. A. Behrens of the Con- 
tinental Casualty and Continental As- 
surance has been reappointed chairman 
of the insurance division of the Illinois 
Chamber of Commerce. J. S. Kemper, 
president Lumbermen’s Mutual Cas- 
ualty, again becomes chairman of the 
division’s executive committee. Both 
rendered splendid service to the cause 
during the year. 
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Twelve Directors Named 
in California Association 





SAN FRANCISCO, Nov. 21— 
Twelve members of board of the Cali- 
fornia Association of Insurance Agents 
provided for under the new constitution 
have been appointed by President E. R. 
Pickett, as follows: C. W. Carpenter, 
Petaluma; C. F. Aaron, Marysviile; 

J. Thielen, Sacramento; P. F. Roemer, 
Oakland; L. J. Canfield, Santa Cruz; 
G. C. Appleton, Fresno; W. H. Menn, 
Los Angeles; W. H. Tyler, Jr., El Cen- 


tro; D. B. Goldsmith, San Diego; ny. 
Callis, Santa Barbara; F. L. McDowell, 
Riverside; Charles Malcolm, Long 
Beach. 


These members, with President Pick- 
ett, Vice-president W. P. Welsh of Pasa- 
dena, Secretary-Treasurer  T. W. 
Thomas of Stockton and Immediate 
Past President C. T. Buckman, who was 
elected national councillor, serve as the 
official family of the association. 

The new board is divided practically 
50 percent between the northern and 
southern section of the state, and also 
between older and newer members of 
the association. Tentative plans call for 
the first meeting of the official family 
at Los Angeles Dec. 9. 


Philadelphia Agents’ Position 

PHILADELPHIA, Nov. 21.—Agents 
deny reports that they are in favor of 
the insurance department continuing the 
old interpretation of Section 623 of the 
resident agents’ law. This section deals 
with business written out of the state on 


business in the state by unlicensed 
agents and brokers. In the past the 
policies were sent to Philadelphia 


agents for countersignature but the in- 
surance department recently ruled that 
this was illegal. 

It is said that some of the companies 
have threatened to test the constitution- 
ality of this law if the department in- 
sists on its latest interpretation of the 
law. However, agents are seeking to 
have the department retain its latest 
ruling strictly on a retaliatory measure, 


which would be constitutional, they 
hold. 
Deputy Attorney General Saylor, who 


has been considering the protest on the 
insurance department’s recent ruling, is 
expected to announce his findings 
within the next two weeks. 


Confer on Meeting Plans 
NEW YORK, Nov. 21.—While in 
this city, E. J. Cole, president, and K. 
H. Bair, chairman executive committee 
National Association of Insurance 
Agents, conferred with P. L. Haid, presi- 
dent Insurance Executives Association 
upon subjects to be considered at a joint 
conference of representative agents and 

a committee of company officials. 


Williams’ Condition Improved 

HARTFORD, Nov. 21.—Vice-presi- 
dent R. H. Williams of the Travelers 
Fire is still critically ill in the Hart- 
ford Hospital, although he staged a rally 
from his very serious situation last week. 


Over the week-end his condition im- 
proved materially. While he is. still 
critically ill, there is far greater hope 


for his recovery than there was 10 days 
ago. 


Brice Goes to Dallas 


P. M. Brice, state agent of the Cot- 
ton, Fire & Marine Underwriters in Lit- 
tle Rock, Ark., for the past eight years, 
has been transferred to Dallas as state 
agent in Texas. He will be succeeded 
in Little Rock by D. A. Holladay of Dal- 
las, Texas state agent. Mr. Holladay was 
head of the Arkansas office eight years 
ago, when he was transferred to Dallas. 


Dan Clark Takes Seattle Post 


Dan E. Clark, son of D. W. Clark, 
Pacific Coast manager of the North- 
western National, has been appointed 
assistant to Harry Jones, Seattle man- 
ager. 





Iowa Mutual Companies 
Are Holding Convention 





F. K. HAWLEY IS PRESIDENT 





New Head of the National Body, B. 
Rees Jones of Des Moines on 
the Program 





DES MOINES, IOWA, Nov. 21.— 
Greetings from the National Association 
of Mutual Insurance Companies were 
brought to the annual convention of the 
Iowa Association of Mutual Companies 


by B. Rees Jones, president-elect, Des 
Moines, and H. P. Cooper, secretary, 
Indianapolis. The National Association 


will meet here next October. President 
F. K. Hawley of Laurens delivered his 
address which was both a review of ac- 
complishments of the year and a fore- 
cast of results to be obtained. 

Other addresses were by Mayor D. N. 
Lewis of Des Mones; G. E. Lyons, sec- 
retary Federal Land Bank of Omaha; 
J. W. Kimball, chief examiner for the 
insurance department; John Evans, 
Grinnell, chairman of the association 
committee on uniform farm mutual pol- 
icy; Earl Anderson, Grinnell; and F. H. 
Dirst, Hampton, chairman of the build- 
ing manual committee. 


President Jones to Speak 


“Prevention 


of Chimney Fires” was 
the subject of an address by Prof. 
Henry Giese, Iowa State College, who 


has done considerable research work for 
the association. R. M. Evans, chairman 
of the Iowa corn-hog committee, Des 
Moines, United States District Attorney 
E. G. Dunn, Mason City, and R. E. Mel- 
len, Cedar Rapids, an adjuster, are slated 
to speak on the Thursday program. 

J. Lindley Coon, Cedar Rapids, chair- 
man of the legislative committee, is on 
the program for an outline of the pro- 
posed legislative program. 


OSSIAN MADE PRESIDENT 


Albert Ossian, Stanton, was elected 
president of the Iowa Farmers Mutual 
Reinsurance Association, at its annual 
convention here Tuesday. He succeeds 
J. L. Fober, Cascade. 

New directors elected at the meeting 
were H. O. Breece, Atlantic, and W. K. 
Colburn, Harlan, for three years, and 
George S. Shaw, Plover, for two years. 


TORNADO ASSOCIATION MEETS 


J. L. Fober, of Cascade, and H. F. 
Gross, Des Moines, were re-elected 
president and secretary, respectively, of 
the Iowa Mutual Tornado Insurance 


Association, by its board of directors, 
following the annual meeting. Other 
officers re-elected were John Evans, 


Grinnell, treasurer, and Harry L. Gross, 
Des Moines, assistant secretary. Wil- 
liam Luhrig, Waverly, was elected vice 
president, succeeding P. J. Shaw, Plover, 
deceased. 

Directors elected were H. F. Gross, 
Des Moines; W. C. Children, Council 
Bluffs; William Zeilman, Alta; Marinus 
Larsen, Hamlin, and William Linnevold, 
Decorah, for three years; W. T. Em- 
mons, What Cheer, for two years; and 
F. K. Hawley, Laurens, for one year. 

The year 1934, despite the heaviest 
losses in history, proved productive of 
the second largest number of policies 
written or nearly 37,000. The record 
year was in 1930 when slightly more 
than 38,000 risks were written. How- 
ever, with more than 1,000 corn loan 
insurance policies written this year, the 
business was of record nature. 


Will Contest the Issue 


NEW YORK, Nov. 21.—F. O. Af- 
feld, of the law firm of Affeld, Sowers 
& Herrick, for years one of the fore- 
most insurance attorneys of the coun- 
try, has been retained by the National 
Board to represent its members in liti- 
gation to determine whether companies 
are liable for commissions on policies or- 





dered canceled by assured in a recent 
decision by the appellate division of the 
supreme court of New York. The right 
of a brokerage firm to retain commis- 
sion under such condition was upheld, 
and an effort will now be made to get 
the case before a superior tribunal with 
a view to its passing upon a question 
that is exercising the underwriting fra- 
ternity. 


L. M. Stewart, Aero Leader, 
To Take Post in Britain 





NEW YORK, Nov. 21.—Capt. Lind- 
say M. Stewart, dean of aviation under- 
writers in this country and since 1928 
chief underwriter of Barber & Baldwin, 
now the Aero Insurance Underwriters, 
has resigned to go to London to head 
a new British aviation insurance group 
which is being organized with the back- 
ing of a number of prominent British 
companies in London Lloyds syndicate. 
He will sail Dec. 7. Before coming to 
the United States Captain Stewart was 
deputy underwriter of the British avia- 
tion insurance group, the principal avia- 
tion insurance market of Great Britain. 
He was a captain in the Royal Air 
Force and flew during the world war and 
later was engaged in commercial avia- 
tion for a time. He has a brother, D. 
Murray Stewart, who was_ recently 
transferred from manager of the Chicago 
office to chief underwriter at the head 
office. 


Benesch Succeeds Tangeman 


Alfred A. Benesch of Cleveland has 
been appointed director of commerce by 
Governor-elect Davey of Ohio to suc- 
ceed Theodore H. Tangeman. An ap- 
pointment of a superintendent of in- 
surance under the director of commerce 
is expected to follow very shortly. 


Brennan Guest of Honor 

NEW YORK, Nov. 21.—R. A. Bren- 
nan, former deputy of the department 
and now president of the Bond & Mort- 
gage (Guarantee Corp., here, was the 
honor guest of a group of men promi- 
nent in insurance, financial and legal 
circles, at a dinner in the Waldorf-As- 
toria Hotel last night. A. N. Butler, 
vice-president Corroon & Reynolds com- 
panies, a former attache of the depart- 
ment, was chairman of the committee 
that arranged the affair. 


Weddell Stages a Rally 


Thomas R. Weddell of Chicago, as- 
sociate editor “Insurance, Field,” editor 
of the “Insurance Post,’ who_ is still 
critically ill at his home in Hinsdale, 
Ill, following two strokes a couple of 
weeks ago, rallied from the serious re- 
lapse he had last Friday when he was 
in the midst of convulsions. Mr. Wed- 
dell is still in a helpless state, but re- 
gained the use of his mental faculties 
and understands all that is said to him. 
However, he finds it hard to articulate. 
He is considerably brighter this week. 


Keany on Wedding Trip 
Walter Keany, special agent of the 
American of Newark in Massachusetts, 
is on his wedding trip to the West In- 
dies. He was married last week to Miss 
Mary I. Carroll of Milton, Mass. 





Long Beach Agents Gather 


The Long Beach Association of In- 
surance Agents held its annual get-to- 
gether meeting with the largest attend- 
ance in its history. The program 
opened with a golf tournament followed 
by a banquet. 


Insurance Women’s League Elects 


Maritza Barcofcy was elected presi- 
dent of the Insurance Women’s League 
of San Francisco at its annual meet- 
ing. Georgia Hemphill was elected 
vice-president; Mary Church, secretary, 
and Doris Marks, treasurer. 


Leon P. Broadhurst, president of the 
Phoenix State Bank & Trust Company 
of Hartford, has been elected a director 
of the National Fire. 
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; chairman of the state highway com- | were first offered were rejected by the} as fire and life insurance men. The 

B. R. Jones Elected President mission. circuit court as too low. : : national headquarters of the American 
of National Mutual Group J. Dan Talbott, state auditor, under Howard Peltason of St. Louis bid} Legion are in Indianapolis. 
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A change was made in the National as- 
sociation by-laws increasing the num- 
ber of directors from 12 to 15 and pro- 
viding for the election of five new di- 
rectors each year. W. E. Straub, Farm- 
ers Mutual of Lincoln; H. F. Gross, 
Iowa Mutual Tornado, Des Moines; W. 
B. Gasche, Alliance Cooperative of To- 
peka, and F. C. Cromer, Los Angeles, 
were reelected directors. F. P. Tucker, 
Cooperative Fire of Albany, and J. C. 
Stapel, Farmers Mutual Wind of Co- 
lumbia, Mo., and Harry Harrison, Wor- 
cester (Mass.) Mutual Fire, were elected 
new directors to fill the newly created 
positions. 

The following Federation officers 
were reelected in addition to President 
Fitzgerald; Vice-president, Frank Bishop, 
Pawtucket (R. I.) Mutual; (National 
councillor, A. H. Nash. The following 
were elected to the federation’s govern- 
ing board: L. A. Mingenback, Hard- 
ware Dealers Mutual; C. H. Keating, 
——— Mutual Fire of Ohio; F. 
B: Fowler, Indiana Lumbermens Mu- 
tual, and H. B. Carson, Milf Owners 
Mutual of Iowa. 

The 1935 meeting will be held in Des 
Moines Oct. 7-10. Between 1,000 and 
1,200 are expected. 


Jones Heads Ad Men 


Lumbermen’s Mutual, 
was elected president of 
Advertising Conference to 
succeed W. E. Jackson, Grain Dealers 
Mutual Fire. The Hardware Implement 
Mutual of Minneapolis won first prize 
for general exhibits and the Lumber- 
men’s Mutual Casualty of Chicago and 
the Hardware Mutual Casualty of Wis- 
consin, were second and third. The 
newspaper advertising award went to 
the State Mutual Cyclone of Michigan, 
the Home Owners Mutual of Des 
Moines and the Employers Mutual of 
Des Moines, each leading in their re- 
spective divisions. The magazine and 
trade paper awards went to the Central 
Manufacturers Mutual in the fire field 
and the American Mutual Liability in 
the casualty. Frank Davis of the Utica 
Mutual presented a model advertising 
plan for small companies. It was taken 
under advisement. Other officers elected 
were: Vice-president, Paul Parkinson, 
Hardware Mutual Casualty, Wisconsin; 
secretary, Carl S. Crummett, American 
Mutual Liability, Boston; executive 
committee, Mr. Parkinson. chairman, 
Retiring President Jackson, D. F. Raihle, 
Federal Hardware and Implement Mu- 
tuals, Minneapolis; W. C. Sampson, Em- 
ployers Mutual Liability, Wisconsin. 


L. H. Jones, 
Mansfield, O., 
the Mutual 


More Changes in Insurance 
Department Chiefs Certain 


(CONTINUED FROM PAGE 2) 





bama has given no intimation as to 
whom he will appoint superintendent of 
insurance. The two leading contenders 
~ to be C. C. Greer, incumbent, and 

N. Julian, president Bankers Fire & 
AS and former superintendent. R. 

Coleman, who served as deputy 
Superintendent during the previous 
Graves administration, is said to have 
Strong backing. Mr. Greer’s term does 
not expire until Oct. 1, 1935 


KENTUCKY CHANGE LIKELY 


LOUISVILLE, Nov. 21.—The Ken- 
tucky court of appeals has upheld the 
act of the 1934 legislature, known as the 
“ripper” bill, which gives the governor 
the right to remove state department 
heads. The decision does not become 
final for 30 days, during which time a 
petition can be filed for a rehearing. 
This particular case involved an injunc- 
tion action brought by Ben Johnson, 


ouster proceedings would lose control 
of the department of fire prevention and 
rates and the insurance department. He 
has held control under an injunction, 
but under this decision will quite likely 
lose it at an early date. 


Raise Bids on Home Companies 

LITTLE ROCK, Nov. 21.—Bids for 
assets of the Home Accident and Home 
Fire were raised from $14,400 to $21,000 
when the second round of bids was re- 
ceived by Receiver Elmo Walker. Bids 
submitted last month when the assets 





$12,000 for assets of the Home Accident, 
compared with his original bid of $10,- 
200, and also bid $9,000 for assets of 
the Home Fire, compared with the orig- 
inal bid of $4,200 by S. R. Morgan. 


Belgrano in Indianapolis 


F. N. Belgrano, Jr., 
National’ Fire and national commander 
of the 


in Indianapolis. 


| Nilsson, 
| manager of the Fire Companies 


Nilsson Opens Casper Office 
CASPER, WYO., Nov. 21.—A. W. 
formerly for a number of years 
Adjust- 


| ment Bureau office at Scottsbluff, Neb., 


president Pacific | 


American Legion, addressed a} 
record crowd at a luncheon in his honor | 
Many members of the | 


has opened an independent adjustment 
office here under his own name. 


There was a total loss in the State 
Grocery Company of Moundsville, Va., 
after a_fire which destroyed the plant 
with $120,000 insurance. It was a 


American Legion were present as well! sprinklered risk. 
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THis CusTOMER has received a prompt 
and satisfactory settlement on a loss. He 
. and is letting his agent 


You can bet that Mr. Agent is going to 


. there is no better advertising. 
Such a customer will work for you. He 


We understand the situation. 
that satisfied customers are valuable. So 
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in speeding up the payment of claims 
we make thousands of satisfied customers 
National Agents. 
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A Good Strong Company 





Underwood & Underwoed 


“Tl Like That Kind of Service!” 


company has been delivering the goods 
promptly and equitably. 
our good fortune to be one of the strong 
fire insurance companies in business to- 


and shall, 


We provide our agents with the facility 
for holding their customers as well as 
complete facilities for selling them 


Does this team-work appeal to you? If 


so let us acquaint you with more details 
about our company and our service. 


We are interested in first rank agents— 
so should you be in a position to consider 
an agency contract with us simply write 
to us now saying “send the details.” 
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CONSIDER CHICAGO SEPARATION 


The joint committee of the Chicago 
local agents and members of the West- 
ern Underwriters Association that are 
discussing the separation subject in its 
application to Chicago will have another 
meeting the latter part of this week. 
The company committee has submitted 
what might be termed a brief or some 
concrete suggestions to the local agents. 
These are to be used as a basis for dis- 
cussion in the effort to formulate a pro- 
gram acceptable to all interested. 

* * x 
HAIL COMMITTEE MEETING 


The advisory committee of the West- 
ern Hail & Adjustment Association met 
in Chicago this week. This committee 
meets each year previous to the annual 
meeting of the organization for the pur- 
pose of receiving reports and consider- 
ing recommendations pertaining to the 
writing of hail insurance for next sea- 
son. W. N. Achenbach of the Aetna 
Fire is president of the organization. 
He appointed on the advisory commit- 
tee J. B. Cullison, Jr., of the Rain & 
Hail Insurance Bureau of Chicago, who 





acted as chairman; T. G. Dahl, Great 
American; Jacob Nelson, America Fore; 
Warder, Hartford; F. H. Cornell, 
Home of New York; R. W. White, 
Midland General Agency; E. T. Tanner, 
Security of New Haven; L. B. Van de 
Wall, Northwestern F. & M., and G. 
L. Cavanaugh, Harmonia Fire. All were 
present except the last two named. 

The executive committee of the asso- 
ciation will meet on the morning ot 
Dec. 3 in Chicago and the annual meet- 
ing of the organization proper will be 
held in the afternoon of that day. 

The nominating committee consists of 
E. A. Henne, America Fore, chairman; 
J. R. Cashel, Provident Washington, 
and C. R. Street, Great American. 

ae 
EXAMINERS HEAR OF ARSON RING 


Intimate details of the arson ring in- 
vestigation in Chicago, which has pro- 
duced 69 indictments involving 48 in- 
dividuals, were given members of the 
Fire Insurance Examiners Association 
of that city at the November meeting 
by F. E. Doherty, Jr., first deputy 
State fire marshal. This ring of incen- 
diaries, Mr. Doherty said he had been 
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ONSERVATIVE policies guide the 


American M otorists Insurance 


Company in underwriting, in investing 


assets and in all other phases of manage- 


ment. 


Assets are over $4,300,000 including sur- 
plus to policyholders of over $1,300,000. 


This company is represented by leading 


agents throughout the country. 





AMERICAN MOTORISTS 
INSURANCE COMPANY 


JAMES S. KEMPER, President 
Home Office: CHICAGO, U.S. A. 


Sheridan Road at Lawrence Avenue 





Largest Illinois Stock Casualty Company 














informed by investigators of the Na- 
tional Board’s arson force, was the 
largest ever uncovered in this country. 
There have been 11 pleas of guilty, and 
only one case lost. Mr. Doherty de- 
veloped the investigation from a tip that 
appeared to be a forlorn hope. Many 
of these tips come in to authorities but 
usually are found to be unreliable and 
often are manufactured by individuals 
in the hope of getting money for the 
information. The examiners’ meeting 
was the annual managers night, there 
being a large number of company men 
present. ‘Connor, National of 
Hartford, president of the association, 
presided. Among those attending were 
C. W. Ohlsen, western manager Sun; 
E. M. Schoen, manager Atlas; W. C. 
Boorn, associate general agent Hart- 
ford; W. H. Gartside, Fireman’s Fund, 
first president of the association; L. R 
Hanawalt, assistant manager, and E. J. 
Silhanek, superintendent, National of 
Hartford; R. D. Hobbs, assistant man- 
ager Western Actuarial Bureau, and H. 
T. Lindholm of the bureau; H. L. Gri- 
der, manager, and G. R. Gathercoal of 
the Western Factory Association; W. J. 
Tippery, assistant manager Aetna Fire 
and R. E. Maginnis of the A. D. T. 


* * Ok 
ABERNATHY HEADS FIELD CLUB 


H. M. Abernathy of the Glens Falls 


was elected president of the Cook 
County Field Club at the annual meet- 
ing. He succeeds A. H. Wishard, 


America Fore. Other new officers are: 
Vice-president, E. W. Erickson, Aetna 
Fire; secretary-treasurer, E. F. Fromm, 
Critchell, Miller, Whitney & Barbour, 
reelected. Five members were elected 
on the executive committee for two-year 
terms: C. N. Hunt, Great American; 
J. D. Vaughn, Home of New York; 
Myron Pedersen, Glens Falls; William 
Uruba, London & Lancashire, and J. 
G. Segerdahl, National of Hartford. A. 
C. Sauter, Aetna Fire, was elected to 
the executive committee for a one-year 
term, succeeding Mr. Erickson. The an- 
nual party will be held Dec. 12 at the 
Germania Club, the committee consist- 
ing of Mr. Uruba, Dan Bickheart, Phoe- 
nix of Hartford group, and Mr. Aber- 
nathy. Holdover members of the exec- 
utive committee are: F. A. Dapper, 
Sun; S. B. Fabans, Northern; F. B. 
Ingledew, North British & Mercantile, 
and E. Karnatz, Liverpool & Londen & 
Globe. G. W. Fleming of the “Keep 
Chicago Safe Committee” spoke on the 
campaign to reduce traffic accidents. 
The nominating committee, whose slate 
Was unanimously approved, was W. T. 
3isbee, Fred S. James & Co., chair- 
man; Harold Hilton, Critchell, Miller, 
Whitney & Barbour, and J. J. Ferguson, 
Fireman’s Fund. 
ek 
INSURANCE COUNCIL MEETING 


The Insurance Advisory Council of 
Illinois, which is composed of represen- 
tatives from the different insurance or- 
ganizations looking after legislation, will 
meet in Chicago Nov. 27 to organize 
for the year. Last year Frank M. 
Chandler of Chicago, then president of 
the Illinois Insurance Federation, was 
chairman. This council coordinates the 
legislative activities of insurance in the 
state and acts in an advisory capacity. 
During the legislative season it meets 
every Monday. It is planned to invite 
other representative organizations to af- 
filiate with the council. . 

The present organization consists of 
the following groups with the first des- 
ignated as delegate and the second, al- 
ternate: Casualty Insurance Managers 
Club, V. H. Bartholomew, Chicago, 
Standard Accident, and J. E. Callender, 
Ocean Accident; Chicago Association of 
Insurance Agents, Hamilton Loeb, Chi- 
cago, and L. M. Drake, Sr., Chicago; 
Chicago Association of Life Underwrit- 
ers, C. B. Stumes, Penn Mutual, and 
Norris Bokum, Massachusetts Mutual; 
Chicago Board of Underwriters, L. E. 
Yager and J. S. Glidden; Illinois Asso- 
ciation of Insurance Agents, Rockwood 
Hosmer, Chicago, and W. Herbert Stew- 
art, Chicago; Illinois Life Insurance 
Companies, Henry Abels, Franklin Life 








Veteran Is Dead 























RALPH E. LIDSTER 


Ralph E. Lidster, former western 
manager of the Phoenix of London, died 
suddenly at his home in Chicago Satur- 
day evening as he was listening to the 
radio. Mr. Lidster was born March 12, 
1862. In his earlier life he was in the 
hardware business. He went with the 
Phoenix Assurance Sept. 25, 1883, and 
served until Jan. 1, 1924, when he re- 
tired. Since retirement he has conducted 
a brokerage business, making his office 
with Critchell, Miller, Whitney & Bar- 
bour in Chicago. Mr. Lidster for many 
years was assistant western manager of 
the Phoenix Assurance when the late 
M. F. Driscoll was manager. 








of Springfield, and Harold Hodges, Con- 
tinental Assurance of Chicago; National 
Association of Insurance Agents, P. 
Hosmer and Allan I. Wolff of Chicago; 
Chicago Surety Underwriters Associa- 
tion, E. C. Anderson, American Em- 
ployers and W. H. Hansmann, Fidelity 
& Deposit. 
The two other present organizations 
in the council are the National Auto- 
mobile Underwriters Association and 
the National Board of Fire Under- 
writers. 
xe & 
DAHL APPOINTED MANAGER 


T. G. Dahl, assistant manager of the 
hail insurance department in the western 
office of the Great American, has been 
appointed manager by Vice-president C. 
R. Street to succeed the late John Peter- 
son. Mr. Dahl started in the banking 
business at Kennedy, Minn., and later 
went with the Great American, traveling 
in Minnesota and the Dakotas as a hail 
and fire field man. He then was called 
to the western office as assistant man- 
ager of the hail department. However, 
at odd times he traveled for the com- 
pany in northern Illinois. 

* * * 


GOES WITH FIDELITY & GUARANTY 


The Fidelity & Guaranty Fire an- 
nounces the appointment of E. H. Fol- 
lingstad as special marine representative 
with headquarters in Chicago. Mr. Fol- 
lingstad has been associated with the 
Automobile of Hartford for the past six 
years in Cook county and Illinois terri- 
tory as marine special agent. He is a 
graduate of Northwestern University. 
He will take up his duties at Chicago 
after a short period spent at the home 
office. 

* * x* 
B. HOSMER PRESIDENT 


At the annual meeting of the Chicago 
Local Agents’ Association this week, 
P. B. Hosmer of R. W. Hosmer & Co. 
was elected president; H. E. Reeves of 
Joyce & Co., vice-president; F. Stuart 
Banghardt of Osborn & Lange, secre- 
tary; and H. C. Brummel of Brummel 


P. 
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Bros., treasurer. L. D. Stitt, the retir- 
ing president, introduced his successor. 
Mr. Hosmer on taking the chair told in 
brief some of the objects in the organi- 
zation and what it had accomplished. 

Rockwood Hosmer of R. W. Hosmer 
& Co., on behalf of the organization pre- 
sented Allan I. Wolff with a watch in 
recognition of his splendid work as an 
official of the National Association of 
Insurance Agents. Mr. Wolff declared 
in his talk that the Chicago Board will 
emerge out of the separation movement 
greater and stronger than ever, in the 
estimation of both the agents and com- 
panies. Mr. Wolff remarked in his ac- 
ceptance of the watch that in going to 
the Union League Club he had taken his 
watch out of his pocket to see what time 
it was as he went down the street. He 
saw that the crystal was broken and the 
timepiece did not register. “Therefore, 
this gift is a very timely one,” said Mr. 
Wolff. 

Henry Swift Ives, special counsel of 
the Association of Casualty & Surety 
Executives, was the speaker of the day. 
A summary of his address will be found 
in the Casualty news section. 


SEYFERLICH QUITE ILL 


Fire Commissioner Arthur Seyferlich 
of Chicago, one of the noted fire fighters 
in his day, is seriously ill with diabetes. 
Commissioner Seyferlich has been off 
the reservation now for some time. 


SCHOEFFLER MADE PRESIDENT 


At the annual meeting of the Western 
Loss Association this week in Chicago, 
Fred S. Schoeffler of Crum & Forster of 
Freeport, Ill., was elected president; J. 
A. McClelland of the Great American, 





Voting on the Meeting Place 








Executive Committee National Associa- 
tion of Insurance Agents to Decide 
Mid-year Convention Point 





NEW YORK, Nov. 21.—A mail vote 
to determine the place and date for the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents will shortly 
be taken among members of its execu- 
tive committee. Representatives of the 
Florida Local Underwriters Association 
made an aggressive canvass at the an- 
nual convention in September, urging 
the selection of Miami as the meeting 
place for the mid-year gathering, point- 
ing out that Florida had never been ta- 
vored with a national agents’ meeting. 
Augusta, Ga., too, is making a strong 
bid for the gathering, as is Charleston, 
S. C. Some of the association men, on 
the other hand, incline to Washington, 
D. C., as the meeting place, holding it 
more central than any of the other points 
named, and containing so much to inter- 
est the average American that its choice 
would insure a large attendance of mem- 
bers. The general expectation, however, 
is that Miami will be selected, though 
this, of course, will not be known until 
the outcome of the mail vote is tabu- 
lated. 


Ohio Blue Goose Campaign 


It is expected that a good portion of 
the 100 or more eligible Ohio insurance 
men not now members of the Blue 
Goose will be added to its membership 
during a drive now under way which 





will conclude Jan. 7 at Columbus when 
initiation ceremonies will be held. Mem- 
bership at present is over 360. As a fur- 
ther inducement to prospective mem- 
bers the application fee has been reduced 
from $6 to $4 during the drive. 

The membership committee consists 
of Paul Bowers, chairman, Cincinnati; 
B. T. Duffey, Cleveland; T. O. Dye, Co- 
lumbus, and J. S. Tuder, Toledo. 

Many reservations have been made 
for the R. W. Hukill testimonial dinner 
in Columbus next Monday. The Ohio 
Pond is in excellent shape and is am- 
bitious to again have the largest mem- 
bership of any pond in the country. 





vice-president, and Harry Clark, Provi- 
dence Washington, secretary-treasurer. 
The new members of the executive 
committee are Paul T. Creagan, Secur- 
ity of Connecticut; W. H. Gartside, 
Fireman’s Fund, and H. M. Ferrers, 
Springfield F. & M. Mr. Ferrers is the 
retiring president of the organization. 
E. S. Foltz of the American is a hold- 
over member of the executive commit- 
tee. 
*x* * 
FAYMONVILLE MOVES OFFICE 

The Cook county and Chicago depart- 
ment of the Milwaukee Mechanics and 
Concordia, which heretofore has been 
located in Room 1655 Insurance Ex- 
change, Chicago, has moved to A1545, 
which is the branch office of the other 
companies in the Firemen’s group. W. 
J. Faymonville continues as manager. 
Will Enzweiler is special agent of the 
Milwaukee Mechanics and George A. 
Herzog of the Concordia. 

* * * 


L. P. WARREN IS HONORED 


L. P. (“Pat”) Warren of the Asso- 
ciated Agencies has just been elected 
president of the Chicago association of 
Kappa Alpha national fraternity. He is 
an alumnus of Williams College. 

* ok * 
McAULIFFE IN HOSPITAL 


Chief F. C. McAuliffe of the Chicago 
fire insurance patrol is in the Presby- 
terian hospital in Chicago undergoing a 
thyroid operation. 

* ok 

E. 8. Inglis of New York City, vice- 
president of the Corroon & Reynolds 
companies and in charge of underwrit- 
ing, has been on a trip to the Pacific 
coast and spent a few days in Chicago 
en route home. 


Action Taken on Wind Losses 


Companies Inform Michigan Agents 
Riders on Policies Will Be Regarded 


as Contracts 











LANSING, MICH., Nov. 21.—It has 
been disclosed here that stock companies 
operating in the state have informed 
agents they will adjust windstorm losses 
where riders are on fire policies on the 
same basis as the terms of regular wind- 
storm contracts. Some of the terms of 
the fire and windstorm policies are at 
variance and some problems of inter- 
pretation have arisen when windstorm 
losses occurred and the property was 
protected only under an endorsement at- 
tached to the fire contract. In at least 
one case a fire company at first refused 
to pay a windstorm loss to an “unoc- 
cupied” barn because of the vacancy 
clause in the fire contract. This clause 
is absent from the regular windstorm 
form, it is said, and the property owner 
and agent naturally lodged a protest 
which eventually brought a settlement 
from the company on the same basis 
as if the property had been insured 
under a separate windstorm policy. 


Coverage Primary Object 

Eternal vigilance to keep stores prop- 
erly insured was urged by I. T. John- 
ston, controller of Hale Brothers’ San 
Francisco store, in a talk to the students 
of the school of merchandising of the 
University of California. One of the im- 
portant duties of the controller is to 
have the store properly protected by in- 
surance at reasonable cost. The cost, 
however, is only secondary to the more 
vital question of coverage. Oftentimes 
controllers think in terms of cost be- 
cause they are constantly confronted 
with the necessity of keeping expenses 
to the lowest possible level, while losses 
or claims under insurance are remote 
and not vividly impressed on the mind 
of the average controller who has never 
been confronted with any loss or claim 
of major proportions. This undoubtedly 
explains why so many controllers think 
and speak of insurance from the stand- 
point of cost rather than that of cover- 
age, said Mr. Johnston. 











COPPRGHT 1992 BY INS CO, OF NORTH AMEMCA 


There is a very real foundation 
for the phrase “dependable pro- 
tection” as applied to North 
America Policies. North 
America’s Surplus to Policy- 
holders, as of June 30, 1934, is 
over $54,000,000. 


See the North America full page 
advertisement in the Literary Di- 
gest, issue of November 3, and 
Time, issue of November 5. 


Insurance Company of 


North America 
PHILADELPHIA 


and its affiliated companies write prac- 
tically every form of insurance, except life 


Founded 1792 
Capital $12,000,000 
Surplus to Policyholders over $54,000,000 
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VIEWED FROM NEW YORK 


By GEORGE 
PALMER ADDRESSES PRODUCERS | 


A number of conclusions about use 
and occupancy insurance, outage cover- 
age and consequential damage imsurance 
were drawn by P. G. Palmer of the 
Royal head office, New York City, at 
a meeting of New York City agents and 
brokers, Nov. 15. All of the coverages 
mentioned apply to indirect loss or dam- 
age, he said. He pointed out that it is | 
not the practice of companies to write 
any of these coverages unless insurance 
is carried in connection with direct dam- 
age, preferably with the company writ- 
ing the indirect damage protection. He 
made the point that limits of indemnity 
under U. & O. should honestly reflect 
actual exposure, as unduly high indem- 
nity might create a moral hazard with 
resulting unfair and illegitimate loss to 
the carrier. Outage insurance, a com- 
paratively recent form, is intended for 
use in connection with risks where fail- 
ure of equipment to function may result 
in increased operating expenses and 
numerous intangible losses, but may not 
necessarily involve any actual loss of 
business. This coverage is desirable for 
such risks as schools, department build- 
ings, office buildings, construction work. 
etc. Consequential damage cover pro- 
vides the assured protection against loss 
of specified property of assured and loss 
by reason of assured’s liability on ac- 
count of loss to specified property of 
others, provided the loss to property of 
assured or others is due to spoilage from 
lack of power, light or refrigeration 
caused solely by an accident. There have 
been innumerable instances where per- 
ishable goods in cold storage plants 
were spoiled by reason of failure of re- 
frigerating systems. There are many 
other situations where consequential 
damage coverage may be of great value. 
Trees, plants, flowers and shrubs de- 








A. WATSON 





pending upon heat in a greenhouse may 
wither and die as the result of an acci- 
dent to the heating equipment. Loss of 
tuition by schools, and gate receipts by 
sponsors of sporting events or various 
types of exhibits may be caused by lack 
of heat, power or retrigeration, resulting 
from accident to equipment, and these 

also are good prospects for the cover. 

* Ok Ok 

FIRE PREVENTION JUDGES 

have been appointed for 
National Fire Prevention 
consisting of H 


The judges 
this year’s 
Week contest, 
Koop, president Great American and 
head of the National Board; H. L. 
Minor, head of the division of fire pre- 
vention and safety of the DuPont Com- 
pany of Wilmington, Del., who is presi- 
dent of the National Fire Protection 
Association, and J. J. Towey, chief of 
the Newark, N. J., fire department, who 
is president of the International Asso- 
ciation of Fire Chiefs. 

REPORT ON FOREST FIRES 


The United States Department of 
Agriculture Forest Service finds that 
43,889,820 acres were devastated by for- 
est fires in 1933. About 20.79 percent 
of the unprotected forest land in the 
country was burned over, but the toll on 
protected land was 1.09 percent. 

The property damage is placed at 
$60,274,960, compared with the five-year 
average of $62,831,423. The total num- 
ber of forest fires in the United States 
decreased about 10 percent compared 
with the five-year average. Altogether 
87,435 fires were reported on unpro- 
tected and 53,287 on protected lands, 
making a total of 40,722 for the year. 
Fully 90 percent of the forest fires on 
protected areas were man-caused, the 
report says. Lightning caused 6.3 per- 
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cent of these fires and practically all 
the rest were due to human carelessness. 
* * * 
HOTCHKISS IS ARBITRATOR 


W. H. Hotchkiss, former New York 
insurance superintendent, has been ap- 
pointed arbitrator between Hooper & 
McDaniel, New York City agents, and 
the North America in a dispute involv- 
ing ownership of expirations of a brok- 
erage house and has no bearing on 
agency operations. 

The dispute dates back to 1929, when 
the company retired from the agency 
in 1928 to open its own branch in New 
York City. When the time came to set- 
tle on contingent commissions there was 
disagreement. as to what period should 
be covered. The agency instituted suit 
and it was charged that the North Amer- 
ica had solicited expirations. Justice 
Levy, in appointing Mr. Hotchkiss, 
stated that it was not a matter which 
could fairly be decided by a jury and 
one in which there was not much law. 
It was more a matter of equity, he said. 

In speaking of the difference between 
“ownership of expirations” as applied to 
New York City and the remainder of 
the country outside of cities which have 
brokers, the New York “Journal of 
Commerce” says: 

“In New York city it is generally rec- 
ognized by all companies and by most 
agents that the business belongs to the 
broker and it is his to place wherever 
he chooses. In most other cities in the 
country it is recognized that the busi- 
ness and the expirations belong to the 
agent, and he may place a line with any 
company in his office. The broker in 
New York is the direct producer of the 
business, just as is the agent in other 
cities. However, not all New York 
agents admit that the expirations belong 
to them to renew in the same company 
or to transfer to another company 
in their office. They do admit that a 
broker may go to another agent if he 
chooses. Both company officers and 
agents here employ solicitors for the 
purpose of visiting brokers and seeking 
business. 

“Because of the interest the National 
Association of Insurance Agents has had 
in the ownership of expirations for many 
years, W. H. Bennett, secretary of the 
National Association, was asked for a 
statement on the subject. He said: 

“Tf the question involved is the solici- 
tation of brokers and an attempt made 
to have brokers place their business with 
the new agent, then this practice does 
not involve the principle contended for 
by the National Association concerning 
the question of the ownership of expira- 
tion as between a company and an as- 
sured,’ ” 


LOSS REPORT FOR 10 MONTHS 
The National Board has issued its 


loss report for October showing $18,- 
236,272, compared with $21,465,382 in 
October 1933. This is a reduction of 
$3,229,110 or 15.04 percent. It shows 
an increase of 12.26 percent over Sep- 
tember losses. 

The following table shows the losses 
for the first 10 months of this year as 
compared with the first 10 months for 
the two previous years: 








— 1933 1934 

Jan. . 39,29. 83 35,547,565 28,002,583 
Feb. . 39,8 22 36,661,481 31,443,484 
March 49,1! 24 35,321,248 31,312,359 
April . 43,8 33 27,825,970 22,028,943 
May . 39,2 24 24,338,714 25 ,271,459 
June 34,3¢ 70 21,578,609 20 '005.692 
July 32,9 34 20,004,049 19,484,027 
Aug. 31,42 31 23,626,505 19,613,146 
Sept. 30,9 18 20,447,571 16,243,870 
Oct. 30,7: 58 21,465,382 18,236,272 
Total, 


10 mos..371,785,097 266,817,094 231,641,835 


The New York “Journal of Com- 
merce” shows 174 fires occurred dur- 
ing October in the United States and 
Canada, which caused damage of $10,000 
or more, the aggregate being $6,274,000. 
The largest losses were the lumber yard 
at Westfield, Mass., $90,000; pier ware- 
house, Brooklyn, $125,000; Philadelphia 
show case factory, $90,000; Russellville, 
Ala., cotton warehouse, $125,000; Pana- 
ma City, Fla., freighter and dwelling, 
$125,000: McClellanville, S. C., dredge, 











Heads Agents’ Body | 








PHILIP B. HOSMER, Chicago 


P. B. Hosmer of R. W. Hosmer & 
Co. was elected president of the Chi- 
cago Local Agents Association at its 
annual meeting this week. This is the 
organization of downtown agents oper- 
ating on a commission basis. Mr. Hos- 
mer is a former president of the Chi- 
cago Board. His brother and partner, 
Rockwood Hosmer, is a former presi- 
dent of the Illinois Association of In- 
surance Agents and is now chairman 
of the board of the organization. An- 
other brother, Robert C. Hosmer, is 
vice-president of the Excelsior of New 
York. The Hosmer agency is one of 
the oldest in the city. 








lumber yard, 


Mich., school, 


Dallas, Tex., 
$125,000; Traverse City, 
$75,000; Georgetown, Cal., ‘business 
block, $90,000; Fulton, Ore., grain ele- 
vator, $125,000; Portland, Ore., pier, 
$175,000; Tacoma, Wash., iumber plant, 
$250,000; Hudson, Que., ice house, club- 
house, etc., $150,000. 
* Ok Ox 
GENERAL BROKERS’ 


Officers of the General Brokers Asso- 
ciation of New York City will be elected 
at the annual gathering next month. 
Nominees for the various posts are: 
President, Paul Simon; first vice- presi- 
dent, G. M. Sullivan; second vice-presi- 
dent, S. N. Schwartz; third vice-presi- 
dent, W. J. McLaren; fourth vice-presi- 
dent, Harry Broadman; fifth vice-presi- 
dent, Samuel Goldman; secretary, Leon- 
ard Jacobs; assistant secretary, P. E. 
Kramer; treasurer, Abraham Prusoff. 


$150,000; 


OFFICERS 





Former Tennessee Official 
Again Given Prison Term 





NASHVILLE, TENN., Nov, 21.— 
Former Insurance Commissioner Joseph 
I. Reece has been sentenced to six years 
in the penitentiary following the verdict 
of a jury, which found him guilty of 
breach of trust and embezzlement of 
public funds. He was also fined $16,364, 
the amount named in the indictment as 
unaccountably missing from unadjusted 
back tax funds deposited in two east 
Tennessee banks. These special funds 
consisted of back taxes paid under pro- 
test by insurance companies. Attorneys 
for Mr. Reece notified the court that 
they will make a motion for a new 
trial. Mr. Reece is already out on bond 
awaiting ruling of the Tennessee Su- 
preme Court on an appeal from a pre- 
vious conviction for larceny of $100,000 
worth of bonds deposited with the in- 
surance department. The conviction, 
which was gained at a trial here last 
spring, carried a prison term of from 
three to ten years. 
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ee at Dallas and more recently at the | the Cincinnati board; Fred E. Hukill of 
_— United States headquarters in New | Norwood, father of Mr. Hukill, and a 

York City. Col. Woolard too is an ex- | representative of the Fireman’s Fund 


NEWS OF FIELD MEN 





Goes with Millers National 





Thomas E. Allaire Has Been Appointed 
Ohio State Agent Succeeding 
George Johnson, Retiring 





Thomas E. Allaire, who recently re- 
tired as Ohio state agent of the Eu- 
reka-Security F. & M., has been ap- 
ointed Ohio state agent of the Millers 
National of Chicago with headquarters 
in Cleveland. He succeeds George 
Johnson, veteran state agent, who is 
being retired by the company. Mr. 
Johnson resides in Chicago but makes 
his headquarters in Cleveland. John 
Thomson of Columbus continues as spe- 
cial agent. Mr. Allaire has had a very 
successful career. Before going with 
the Eureka-Security he was associated 
with the National Ben Franklin and 
other companies of the Firemen’s group. 
He was with the National Ben Frank- 
lin before the Firemen’s purchased it. 
He was thus taken over by the Fire- 
men’s group. He started his insurance 
career in the western office of the Lon- 
don & Lancashire in Chicago and later 
traveled for the Glens Falls in Okla- 
homa. He has always been regarded as 
one of the hardest workers in the field 
and is a strong business producer. In 
his early days Mr. Allaire was a mem- 
ber of the 101 Ranch. He was a fast 
riding cowboy, still maintains his in- 
terest in horses and enjoys riding. 

Mr. Johnson has been on the road for 
the Millers National for the last 22 
years. Prior to his connection with the 
company he traveled for the National 
Inspection Company of Chicago. 

Mr. Allaire will confine his activities 
largely to Cleveland and Cuvahoga 
county, as did Mr. Johnson. 


Illinois Field Club Meeting 


Roy V. Haser of the Ohio Farmers 
Was Reelected at the Gathering 
in Peoria 











Roy V. Haser of the Ohio Farmers 
was reelected president of the Illinois 
Field Club at the annual meeting held 
in Peoria. Richard Mittelbuscher of the 
Security of Davenport was chosen sec- 
retary. 

There was considerable discussion 
over the separation situation. The West- 
ern Underwriters Association companies 
are now more aggressive in their sepa- 
ration movement. Where a_ casualty 
company is represented by an agency 
and it is affiliated with a union company, 
that gives the W. U. A. field men a very 
good leverage. 

The members reported that the bal- 
ance situation in Illinois is much more 
favorable this year than last. Most of 
the companies also report a favorable 
loss ratio thus far. 


Helms Returns to Atlanta 


J. D. Helms of Chicago, who has been 
supervising the interests of the Tokio and 
Standard of New York in the central 
west for the past 12 months, has re- 
signed because of ill health, and returned 
to his home in Atlanta. The selection 
of a successor is under consideration by 
the management. 





Hear N.B.C. Man in San Francisco 
Don Gilman, vice-president and Pa- 
cic Coast manager of the National 
Broadcasting Company, addressed the 
San Francisco Blue Goose Monday on 
“Modern Trends in Radio Broadcast- 


Ing. 





Washington Meeting in Spokane 
_ The Washington Blue Goose will hold 
its semi-annual meeting Dec. 21. The 
Tacoma puddle will act as host, and 
the meeting will be held in that city. 





Commercial Union Changes 





J. F. Downs Made Special Agent in 
Northwest Texas—Hugh Cold- 


well Goes to Kansas 





Important changes in the field staff 
of the Commercial Union group include 
the appointment of John F. Downs as 
special agent in northwest Texas, with 
headquarters at Abilene, and the trans- 
fer of Hugh Coldwell from northwest 
Texas to Kansas, with office at Wichita. 
In the new territory Mr. Coldwell will 
be associated with Col. S. F. Woolard. 
He will supervise the business of the 
American Central in the entire state and 
that of the Commercial Union of Lon- 
don, Commercial Union of New York, 
Palatine and the Union of London for a 
section of the state. J. E. Poole, special 
agent, who has been aiding Col. Wool- 
ard in Kansas, has been transferred to 
the Commercial Union’s branch in Chi- 
cago. 

Mr. Downs has long been employed 
by the Commercial Union, serving first 





perienced fire underwriter, having rep- 
resented the American Central in Kan- 
sas for years. 

Special Agent L. L. Gaines will con- 
tinue to develop the business of the 
Commercial Union group, except the 
American Central and the California, for 
a large part of Kansas, while the inter- 
ests of the California in the state will 
be looked after as heretofore by C. C. 
McKnight, general agent of Enid, Okla. 


Walthers Made State Agent 


The General of America has appointed 
E. A. Walthers, Appleton, Wis., as state 
agent. He was formerly special agent 
outside of Milwaukee. 


Speakers for Hukill Dinner 


B. T. Duffey of the Royal at Cleve- 
land has been selected to act as toast- 
master at the dinner to be tendered 
Ralph W. Hukill of the Fireman’s Fund 
at Columbus next Monday evening in 
recognition of his election as grand 
keeper of the Blue Goose. Speakers will 
include S. A. Mehorter, most loyal gan- 
der, New York; C. P. Helliwell, grand 
wielder, Milwaukee; Thomas Safford of 
the Shell agency, Cincinnati, president of 








from Chicago. 





The first annual ladies night party of 
the Sunflower puddle of the Blue Goose 
was in Wichita, Kan. Bridge followed 
the dinner at which William Ehret, 
America Fore, presided. 


Fleming on Western Trip 


T. A. Fleming, supervisor of the con- 
servation department of the National 
Board, is on a speaking trip through the 
middle west. He made three addresses 
in Milwaukee Tuesday. On Wednesday 
he spoke at the University of Wiscon- 
sin. On Thursday he will speak before 
the University of Minnesota at Minne- 
apolis and Friday he will address the 
students of Iowa University. 


Adjustment Officials in East 


General Manager R. A. Sellery and 
Detroit Manager G. H. Harrison of the 
Western Adjustment are visiting com- 
pany offices in the east this week at 
Hartford, Springfield and Providence. 


George F. Murphy, Jr. formerly in the 
insurance business in Manitowoc, Wis. 
is now connected with T. S. McQueen 
and F. W. Newell, operating as Fagan, 
Newell, McQueen Co at Racine, Wis. 





THE AD 


Sons time ago we perfected what we considered 
an effective U. & O. sales presentation, and decided 
to demonstrate its use at one of our Field Meet- 
ings. A local business man was induced to be “‘the 
goat” by convincing him it was only a playlet and 
notan actual solicitation: if the presentation answered 
all of his questions the ‘ 


The skit was put on, and, at its conclusion, the 
l.b.m., to our surprise, added the line ‘‘I’ll take 
one of those policies.’ We applauded his ad libbing 
and congratulated him on the sincerity with which 
he had spoken it. ‘‘But I mean it,’’ he returned, 
*‘[’m not acting now!”’ 


And that is how we came to copyright what was 
said in that little sketch, and publish it in a small 


‘sale’’ was to be conceded. 


LIB. LINE 


... that stopped the show 


BY THE FIRE COMPANIES 
OF THE AMERICAN GROUP 











A Selling Talk 


for 
NET EARNINGS 


(Use and Occupancy) 


INSURANCE 


> 


COPYRICHT 
BY 
THE AMERICAN ENS. CO., OF NEWARK 














folder. Since then, its use has increased our U.& O. 


business as much as 26 percent. To our Agents, it 
is immediately available. To others — well —do 
such things appeal to you, too? 








THE AMERICAN OF NEWARK 


THE COLUMBIA FIRE OF DAYTON 


DIXIE FIRE OF GREENSBORO 
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Time to Help, Not to Condemn 


IN OUR Opinion, insurance in all its 
branches needs to push forward its best 
qualified men to participate in the com- 
missions, committees or organizations that 
are endeavoring to cooperate with the fed- 
eral administration in advancing the cause 
of the people and checking radical tenden- 
cies. We commend the action of the 
Unitep States CHAMBER OF COMMERCE 
in appointing a notable committee to work 
with the administration instead of against 
it. We have all been very prone to con- 
demn many of the projects that have been 
set forth by President RoosEvsLt and his 
associates. Business has stood aloof and 
has not entered at all actively into the 
work of attempted recovery, as outlined 
in Washington. 

We may not be in sympathy with the 
federal administration in many of its 
measures. The fact of the matter is that 
the last election, however, showed that the 
administration has back of it a great ma- 
jority of the people. As the magazine 
“Time” points out in its current issue, 
granting that the 11 states in the south 
continue Democratic, the party can hold 
a majority in the United States Senate un- 
til 1941 by electing senators in 1936 or 
1938 in eight normally doubtful states. 
Even if a Republican president is elected in 
1936, he will still have a hostile senate. 
Therefore, this country is confronted with 
a condition and not a theory. 


Whatever we may think about President 
RoosEVELT, he has in mind people rather 
than profits. This country cannot expect 
to be restored to any degree of prosperity 
with so many people unemployed. There 
is an intense human problem involved in 
all these economic activities. We all have 
our personal notions but the plain fact is 
that the people of this country believe in 
President RooseveLt and have high hopes 
that his program will succeed. Therefore, 
great responsibility rests on business en- 
terprises to cooperate as best they can in 
the movement. 

We, as a nation, have had a maximum 
of opportunity for individual initiative and 
have clamored on all occasions for the 
protection of individual rights. In the 
pursuit, however, of business, the welfare 
of individuals has often been overlooked. 
Business should be more than making profit 
for the owners. Human values to a large 
extent have been eliminated. Because all 
of us have neglected to assume our re- 
sponsibilities and have taken too much 
time in looking out for ourselves, our coun- 
try has been engulfed in unprecedented 
trouble and trial. The Unirep Srates 
CHAMBER OF CoMMERCE, as the oracle of 
business in this country, is pointing the way 
toward greater responsibility of everyone 
in cooperating toward the creating of a 
brighter day. Let us all lend a helping 
hand. 


Chance for New Business 


In the cities where there are apartment 
houses, insurance men are often im- 
pressed with the fact that after a fire in 
one of these buildings it is found that 
many tenants do not carry any fire in- 
surance. While life insurance may be 
carried and other forms may be in the 
possession of the people, they do not 
have fire insurance. The TRAVELERS FIRE 
in commenting on this situation finds 
that there are many newly married cou- 


ples who do not have fire insurance, due 
largely to the fact that it is not actively 
solicited on a cold canvass plan in these 
apartment buildings. The TRAVELERS FIRE 
feels that there is an opportunity for 
solicitors to map out a definite campaign 
for selling fire insurance to newly mar- 
ried people in these apartment houses. 
Usually there can be sold a policy of 
$1,000 up to $1,500, and possibly other 
coverages. 


Covering Stamp Collections 


THERE are thousands of people today 
who are interested in collecting stamps. 
It has become a real hobby. It occupies 
spare time and it is educational. Stamps 
of any value find a ready sale. As col- 


lections grow, they become more valu- 
able. Local agents are therefore getting 
in touch with philatelists and insuring 
their stamp collections through an all- 
risk policy. The cost is not so great. 





PERSONAL SIDE OF BUSINESS 





Jack Christ, state agent for Corroon 
& Reynolds of California, is confined 
to a San Francisco hospital following 
an operation. According to latest re- 
ports he is getting along well, 


C. H. C. Burlingame, comptroller and 
chief clerk of the western department 
of the American of Newark at Rock- 
ford, Ill., was a guest of honor at a 
surprise luncheon given to him last 
Monday by the American’s western de- 
partment officers and 18 of Mr. Burlin- 
game’s office associates. The affair was 
in recognition of the 41st anniversary 
of Mr. Burlingame’s connection with the 
company and was also a birthday anni- 
versary. Mr. Burlingame went with the 
old Rockford Fire, which was _ later 
taken over by the American, in 1893. 


Frank R. Daniel, chief engineer Fire 
Insurance Rating Bureau of Wisconsin, 
and his daughter Betty Jean, a senior at 
the University of Wisconsin, who are 
well known archery enthusiasts, will re- 
vert to the weapons of the first Amer- 
icans, the bow and arrow, when they 
set out Nov. 24, the opening day of the 
deer season in that state. 


Laurence E. Falls, vice-president of 
the American of Newark, who met with 
a very serious automobile accident in 
Colorado, having spent three weeks in 
a hospital at Denver and then a week 
or 10 days at Colorado Springs, has 
been able to go to his home, arriving 
there Sunday evening. 

G. W. Dicks, manager of the Hayes 
Agency of Detroit, Wayne County man- 
ager for the American of Newark and 
the Security of New Haven, died in 
Quincy. Ill., following an operation. 
Mr. Dicks had been in poor health for 
several years and had been forced to 
undergo several serious operations. He 
had been in the insurance business for 
21 years, going to Detroit in 1919 to 
become assistant manager of the Hayes 
agency under the late W. J. Graham. 

G. Reynolds Carson, 39, state agent 
for Snyder Brothers General Agency 
and secretary of the Kentucky-Tennes- 
see Board of Fire Underwriters, died 
suddenly from a heart attack at his 
home in Louisville. After his discharge 
from the world war, Mr. Carson joined 
his uncles, R. W. Snyder and B. G. 
Snyder, in Louisville. He was formerly 
with the Michigan Commercial, Boston 
and Old Colony and the Union Assur- 
ance. 


Francis Goodwin II, president of 
Francis Goodwin & Co. of Hartford, 
local department of the Hartford Fire, 
is chairman of the civic concert com- 
mittee which is sponsoring a series of 
FERA concerts to be given free to the 
public in that city. Mr. Goodwin’s com- 
mittee was responsible for the presen- 
tation last summer of weekly outdoor 
band concerts in Bushnell Park, where- 
by needy musicians were given employ- 
ment. He is a member of the park 
board, and was recently president of 
that organization. 

Jesse Draper, president of the Draper- 
Owens Company of Atlanta, and a 
member of Governor Talmadge’s staff, 
has been appointed regional vice-presi- 
dent of the United States Merchant 
Marine League. 

Funeral services were held in Buffalo 
Tuesday for Frederic G. Noxsel, 58, 
president of Noxsel & Dimick, who died 
Saturday while undergoing an operation. 
Suffering from diabetes, he was hav- 
ing one of his feet removed when he 
passed away while under anaesthetic. 

Mr. Noxsel had served as president of 
the New York State Insurance Federa- 








FREDERIC G. NOXSEL 


tion and was active in the New York 
State Association of Insurance Agents 
and the Buffalo Board. 


Howard M. Penrose of the W. R. Pen- 
rose & Co., agency in Hartford is one 
of the outstanding amateur bookbinders 
in the United States. Mr. Penrose, who 
has been spending much of his time for 
20 years at the difficult craft, has per- 
haps 50 volumes which he has encased 
in extraordinarily beautiful Levant bind- 
ings decorated in original designs im 
gold 

For his work he has many hundreds 
of dollars worth of apparatus, including 
two large presses, and hundreds of em- 
bossing tools made from his own de- 
sign. Much of the material he imports. 

In the winter, Mr. Penrose goes to 
Sarasota, Fla., where he studies paint- 
ing at the Ringling school. He paints 
also in the Connecticut countryside, and 
in the large studio on the third floor of 
his home on Steele road, West Hartford, 
where he also works on his books. His 
bindings have been exhibited all over 
the country. 


Frank N. Belgrano, Jr., president of 
the Pacific Fire and national commander 
of the American Legion, was the prin- 
cipal speaker at Armistice Day celebra- 
tion exercises in Richmond. En route 
to that city, he stopped off at Fred- 
ericksburg to attend the reinterment in 
the national cemetery there of the re- 
mains of six Union soldiers who died 
on the battlefield of the Wilderness in 
the Civil War. 


Mrs. James W. Going of Topeka, 
Kan., wife of the special representative 
of the Western Casualty & Surety and 
Western Fire of Fort Scott, died in a 
hospital at Topeka last week. Mr. and 
Mrs. Going had recently made their 
home with their daughter, Mrs. Albert 


Patten. Her father, A. C. Goodwin, 
was one of the first ministers of the 
Christian Church in Topeka. She was 


married to Mr. Going Jan. 1, 1884, and 
they celebrated their golden wedding an- 
niversary this year. They moved to 
Topeka in 1893. Mrs. Going was much 
interested in art and gave special atten- 
tion to music. 


Gardner Read, Jr., who is a pupil in 
the Eastman School of Music at Roches- 
ter, N. Y., and son of Gardner Read. 
Sr., a well known broker in Chicage, 15 
making quite a name for himself in mu- 
sical composition, On Thursday after- 
noon and Friday evening of this week. 
the Chicago Symphony Orchestra has 
listed as one of its numbers, “Sketches 
of City J.ife,” by young Read, who is 
now 21 vears of age. 
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DEPENDABLE INSURANCE SINCE 1863 
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with the Fireman’s Fund Group brings 
facilities for writing practically every 
form of insurance except life, contact 
with officers and fieldmen of wide 
experience, and intelligent, helpful 


agency service — 


Pichi by 


Ce eS STRENGTH 
Ct See so PERMANENCE 
ts STABILITY 


Fire Automobile Marine : Casualty «Fidelity « Surety 


IREMAN'S FUND GROU 


Firemans Fund Insurance Company ~ Occidental Insurance Company 
Home Fire & Marine /nsurance Company | 
Fireman's Fund Indemnity Company ~ Occidental Indemmity Company 


NewYork - Chicago + SAN FRANCISCO - Boston ~- Atlanta 
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Have Stock Companies Alone 





Springfield, Ill. Board Takes Action 
Putting Ban on All Other Institu- 
tions — Fire and Casualty 





The Springfield (Ill.) Board of Fire 
& Casualty Underwriters has passed a 
resolution prohibiting any member after 
Jan. 1 next, from representing any fire 
or casualty companies other than stock 
companies. 

A further resolution states: 

“Resolved, that any stock fire and/or 
casualty company which permits repre- 
sentation in Springfield, Ill., after Jan. 
1, 1935, by any agent who also repre- 
sents other than strictly stock fire 
and/or casualty companies shall be con- 
sidered as unfriendly to said Springfield 
Board of Fire & Casualty Underwriters 
and no longer entitled to the support of 
members of that board. 

“Resolved, that in carrying out the 
purpose and intent of the aforesaid reso- 
lutions, each company shall be consid- 
ered responsible for the action of any 
associated companies.” 

William Booth is president and E. L. 
O'Brien, secretary. 





Legislative Measures Are 


Sought by Hobbs in Kansas 


TOPEKA, KAN., Nov. 21.—Now 
that Commissioner C. F. Hobbs of Kan- 
sas is reelected he is planning to sub- 
mit several bills to the legislature in 
January to strengthen some sections of 
the insurance code. Included in his 
legislative program are the following: 

Amend non-resident agents law so 
that casualty agents may have the same 
privileges as fire agents. 

Amend agents’ qualification law to 
stop state agents countersigning policies 
issued on Kansas property. 

To permit insurance department to 
refuse licenses to agents upon same 
grounds as it may revoke a license. 

Prohibit loans to officers of life com- 
panies. 

Raise requirements on mutual cas- 
ualty companies by increasing the sur- 
plus requirements from $50,000 to $100,- 
000 and total assets from $100,000 to 
$250,000 before companies may be per- 
mitted in Kansas. 

Authorizing insurance department to 
issue both agents’ and _ solicitors’ li- 
censes where one man may solicit in- 
surance for fleets. 

To require that agents countersigning 
policies actually be agents instead of 





stenographers living in Kansas _ but 
working in insurance offices in other 
States. 


Additional restrictive measures against 
non-admitted companies and _ associa- 
tions seeking business by mail and bv 
fy-by-night solicitors working in this 
State. 

Visit Appleton, Marinette 

APPLETON, WIS., Nov. 21.—W. B. 
Calhoun, president, and J. G. Grundle, 
secretary-treasurer of the Wisconsin As- 
sociation of Insurance Agents, attended 
a meeting of the Appleton Board to 
discuss matters pertaining to local 
boards, county units, state and National 
associations. Coextensive membership 
in state and National associations as a 
requirement of local board membership 
was favored by the loc-' --ents. 

From here the state officers went to 
Marinette for an evening meeting with 
the Marinette Fire & Casualty Under- 
writers Board, of which R. C. Hitchon 
is president. 


Fear Tax Limitation Results 





Michigan City Officials Worried Over 
Prospects of Curtailing Their Fire 
Protection Facilities 





LANSING, MICH., Nov. 21.—The 
problem of maintaining adequate fire 
protection and a fair insurance rate was 
considered at a meeting here of repre- 
sentatives of five Michigan cities whose 
residents have adopted a 15-mill prop- 
erty tax limitation. Two cities, Flint 
and Muskegon, have had the limitation 
since last spring, while Grand Rapids, 
Saginaw, and Pontiac joined the ranks 
at the election Nov. 6. The state gen- 
erally, outside corporate limits, has such 
a limitation written into the constitu- 
tion by the voters at the 1932 general 
election. 

Most of the city officers were dis- 
tinctly pessimistic as to the outlook. It 
is considered possible, however, that 
some method may be worked out for 
raising additional revenues through spe- 
cial municipal fees. 


Point to Grand Rapids 


It was pointed out that in the case 
of Grand Rapids the annual expenditure 
for fire and police protection alone has 
been $980,000 whereas the city will re- 
ceive not more than $1,100,000 under the 
tax limit for all governmental purposes. 
The prospect is that unless firemen 
agree to wage cuts of from 38 to 48 per- 
cent it will be necessary to eliminate 
all inspection service, close five of the 
12 engine houses, and drop all of the 
fire prevention activities which have 
made the city one of the nation’s lead- 
ers in low loss record. 

Saginaw faces an immediate drop into 
fourth class for fire rating purposes. 
Its department personnel was already 
low and equipment not up to standard. 
With the tax revenue impaired it will 
be impossible, it is agreed, to maintain 
the present classification and property- 
owners must pay an extra insurance bill 
estimated at from $50,000 to $150,000. It 
is believed most of the cities, headed 
by Grand Rapids, will adopt a “pay as 
you go” basis, refusing to let a deficit 
pile up as has Flint. 





Regional Meet at Kalamazoo 


DETROIT, Nov. 21.—Approximately 
125 agents are expected to attend the 
District 4 regional meeting of the Mich- 
igan Association of Insurance Agents in 
Kalamazoo Dec. 6, according to George 
Brown, executive secretary. The Kala- 
mazoo Board will be host with the Bat- 
tle Creek, Holland and Niles boards co- 
operating. 





Two Ohio Agencies Honored 


Two Ohio agencies are honored by the 
Great American on their completion of 
50 years’ representation of the company. 
They were given special notice by Vice- 
president C. R. Street, head of the west- 
ern department. The agencies are the 
Hodge & Weil Co. of Toledo and the 
Arnold Agency of Massilon. 





Mutuals’ “Coup” Explained 

LANSING, MICH., Nov. 21.—Some 
Michigan agents point out that the mu- 
tuals have hardly achieved the coup with 
which they have been credited in grab- 
bing the Detroit Masonic Temple line 
from the stock companies. The basis on 
which the mutuals assumed the risk, it 
is disclosed, is on 10 per cent insurance 
to value, whereas the stock companies 
have carried such “fireproof” structures 
1on a basis of 90 percent insurance to 











value. The premium income, hence, is 
reduced to one-ninth that received by 
the stock companies. The Masonic Tem- 
ple Association practically becomes a 
self-insurer under the new contract, on 
the same basis as many school boards 
owning so-called “fireproof” property. 





Improvement at Hamilton, O. 


Work has been started on new water 
supply works at Hamilton, O., a sec- 
ond elevated reservoir of 6,000,000 gal- 
lons with duplicate force mains for the 
city and a new city hall and fire de- 
partment headquarters. 





Talks on Townsend Plan 


MINNEAPOLIS, Nov. 21.—At the 
Minneapolis Insurance Club’s monthly 
meeting, Daniel Carmichael spoke on 
the Townsend plan and its relation to 
the insurance business. Mr. Carmichael, 
a Minneapolis attorney, is an ardent ad- 
vocate of the plan. 





Grundle Speaks at Kenosha 

KENOSHA, WIS., Nov. 21.—At a 
meeting of the Kenosha Association of 
Insurance Agents, with practically every 
agency represented, J. G. Grundle, Mil- 
waukee, secretary-treasurer Wisconsin 
Association of Insurance Agents, re- 
viewed the work and progress of both 
the state and National associations and 
discussed some current problems. He 
complimented the Kenosha Board on 
its achievements in such efforts as re- 
gaining from the state fund the fire in- 
surance on public schools. 

President Fred Stemm announced 
plans for an investigation of automobile 
accidents and active participation in a 
proposed safety promotion drive. Arthur 
Gail, Fred Stemm and Ellsworth Mink 
reported on the recent Wisconsin con- 
vention at Wausau. Two new members 
introduced were F. E. Hoard, formerly 
of Beloit, and C. E. McCullough, for- 
merly of Chicago. 





Lincoln Local Board Elects 

LINCOLN, NEB., Nov. 21.—Earl! R. 
Wilson was reelected president and W. 
W. Woodward secretary-treasurer, with 
Ernest Dawson as vice-president, at the 
annual meeting of the Lincoln Fire, Cas- 
ualty & Surety Association. The asso- 
ciation will cooperate with the Nebraska 
Association of Insurance Agents along 
the lines of automobile safety, accident 
and fire prevention, and also in improv- 
ing the workmen’s compensation situa- 
tion with respect to rates and better ad- 
ministration. The state association was 
invited to hold its midyear meeting in 
January in Lincoln. 





Wisconsin Executive Committee 
MILWAUKEE, Nov. 21.—W. B. Cal- 
houn, Milwaukee, president, and H. A. 
Bird, Beaver Dam, chairman executive 
committee of the Wisconsin Association 
of Insurance Agents, have announced 
the new executive committee, which in- 
cludes W. J. Tucker, Beloit; Willard 
Jackson, Eau Claire; C. W. Hejda, Man- 
itowoc, and Monroe Porth, Milwaukee. 
Mr. Bird was reelected chairman at the 
convention at Wausau, but the member- 
ship of the committee is appointive. 
President Calhoun has named Mr. 
Tucker chairman of the legislative com- 
mittee and will shortly announce the 
membership and local board committees. 





Deputy Fire Marshals Meet 


MADISON, WIS., Nov. 21.—Deputy 
fire marshals of Wisconsin met for a 
conference here with Commissioner 
Mortensen. Speakers were E. L. Dono- 
van of the National Board, Chicago, and 
Roscoe Grimm, district attorney of 
Rock county, Wis., who talked on recent 
legal decisions on arson. It was re- 





ported at the meeting that fires have 
been less prevalent in Wisconsin the 
last year than at any time in the last 
five years. For the first time in two 
years the deputies have cleared up all 
old cases. 


New Kalamazoo Organization 


KALAMAZOO, MICH., Nov. 21.— 
The Kalamazoo Fire & Casualty Under- 
writers Association, claiming a member- 
ship of 18 agencies, has been organized 
here by non-members of the Kalamazoo 
Association of Insurance Agents, the 
local board affiliated with the state and 
national associations. 

The new organization is holding 
weekly meetings, has elected a full slate 
of officers, has drafted a constitution and 
by-laws and is forming a credit commit- 
tee to handle this problem on a coopera- 
tive basis. 

Officers chosen by the new group are: 
President, W. M. Bryant; vice president, 
J. G. Lorenz; secretary, F. G. Walters, 
and treasurer, Henry Pierce. 





Stevenson with Kelsey 


DETROIT, Nov. 21.—The Stevenson 
Insurance Agency of Detroit, general 
agent St. Paul-Mercury Indemnity and 
Travelers and local agent for a number 
of companies, has merged with the Dal- 
las S. Kelsey agency in the Book build- 
ing. W. A. Stevenson, who founded the 
former agency in 1925, has joined the 
Kelsey agency. 





Plan District Meet 


WICHITA, KAN., Nov. 21.—Duane 
T. Stover, district chairman and national 
councillor of the Kansas Association of 
Insurance Agents, is planning a meeting 
for the agents of Cowley, Sumner and 
Sedgwick counties at Winfield. Earl 
Hartley of Winfield, state executive 
committeeman is working with Mr. 
Stover. 


Legislators Are Guests 


Guests of the Wichita Insurors this 
week were the newly elected members 
to the Kansas legislature. It is planned 
to invite the city, county, school and 
university officials, whose insurance has 
been handled by the board for 11 years, 
to a similar meeting. 





Edward Emerson, 74, for over 20 years 
with the Latimer, Emerson & Co. agency 
of Cleveland, died there after a long 
illness. He had been inactive for the 
past four years. 
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Report Made on Ginning Tax 





Commissioner Mauk of Texas Has Re- 
ceived Ruling from the United 
States Treasury Department 





Commissioner R. S. Mauk of Texas 
states that since the adoption of the lim- 
ited liability cotton control act special 
endorsement Form No. 47-A, there has 
been some question as to whether the 
federal government will attempt to col- 
lect the ginning tax on cotton destroyed 
by fire on which the payment of the 
ginning tax has been deferred. 

Mr. Mauk has received a ruling from 
the Treasury department as follows: 

“The tax imposed by the cotton act, 
approved April 21, 1934, attaches upon 
the ginning of cotton and is to be paid 
by the ginner, except where payment of 
the tax is postponed, as provided in sec- 
tion 4 (f). In the case of such post- 
ponement, the producer must pay the 
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LOYALTY GROUP 





FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1933, $15,719,163.78 


(Securities at Market Value) 





Organized 1853 


THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Surplus to Policyholders Dec. 31, 1933 
$2,380,826.52 


Securities at Market Value 
82 YEARS IN BUSINESS 





Organized 1854 


THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Surplus to Policyholders Dec. 31, 1933 
$2,181,651.19 


81 YEARS IN BUSINESS 





Organized 1866 


NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Surplus to Policyholders Dec. 31, 1933 
$2,254,726.35 


Securities at Market Value 
68 YEARS IN BUSINESS 





Organized 1874 


THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Surplus to Policyholders Dec. 31, 1933 
$2,216,188.12 


Bonds Amortized—Stocks Market Value 
61 YEARS IN BUSINESS 


! 

















AVERAGE AGE 
LOYALTY GROUP COMPANIES 


OVER 66 YEARS 


GROUP LOSSES PAID 


OVER 
FOUR HUNDRED MILLION 


$413,592,692.72 


A LOSS PAYING RECORD 


PROVING SECURITY 
AND STABILITY 


OUR BUSINESS ASSETS 
MERIT CONFIDENCE 


THESE ARE 








AGE - EXPERIENCE - GOOD FAITH 





SUCCESS - PERFORMANCE 





SOUND INSURANCE PRINCIPLES 











Organized 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$5,021 ,440.67 


Securities at Market Value 
83 YEARS IN BUSINESS 





Organized 1871 
SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$1,780,616.49 


Securities al Market Value 
@ YEARS IN BUSINESS 





Organized 1870 


THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 


Surplus to Policyholders Dec. 31, 1933 
$2,411,805.55 


Securities at Market Value 
6S YEARS IN BUSINESS 





Organized 1909 


COMMERCIAL 
CASUALTY INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 
$2,015,905.60 


Bonds Amortized—Stocks Market Value 
26 YEARS IN BUSINESS 








WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


Securities at Market Value 
| 


EASTERN DEPARTMENT 


10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 





LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 


INCORPORATED 1923 


ANCHOR INSURANCE CO. 


Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 


FIRE — TORNADO— OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 


AUTOMOBILE — FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE — FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY CO. 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 

















They write no stories 


They write no stories, those thousands of human be- 
ings to whom life insurance means security, peace, free- 
dom from worry. 


Every day, those events which never make the front 
page, but which are the fabric of life, tell the true 
story of life insurance. Fires are lighted in the morn- 
ing and the day faced with the courage which knows 
there is safety ahead; families rest content at night, 
unhaunted by nameless fears for the future. 


Back of many a policy is a tale of human courage, 
of pathos, of romance, but these dramatic incidents 
merely punctuate the real story of life insurance. Its 
most vital chapters are written as it quietly and without 
fanfare steadies the pulse of the routine world, in which 
most of us live. 





LiFE INSURANCE COMPANY 


F BOSTON. MASSACHUSETTS 





























tax at the time when bale tags are se- 
cured for such cotton. If a producer 
never secures bale tags by reason of the 
cotton being destroyed by fire, obviously 
he is not required to pay the tax. Where 
there is a partial destruction of a bale 
of lint cotton to which a lien card was 
attached, a bale tag must be attached 
and a certificate of tagging issued before 
such bale can be sold or transported. 
Before a bale tag and certificate of tag- 
ging may be obtained, the owner of the 
cotton must surrender exemption cer- 
tificates or pay the tax based upon the 
net weight of lint cotton contained in 
the partially destroyed bale.” 


States Law Is Not Violated 


Commissioner Boney of North Carolina 
Holds Hearing on Complaints of 
Automobile Writings 











RALEIGH, Nov. 21—Representatives 
of the General Exchange, Home and St. 
Paul Fire & Marine have been in con- 
terence with Commissioner Boney at the 
department offices here, regarding the 
complaint of the North Carolina As- 
sociation of Insurance Agents that busi- 
ness On Mnanced automobiles was being 
written in the state in violation of the 
insurance law. After an extended dis- 
cussion and review of the practices em- 
ployed in handling financed accounts, 
the commissioner held that the statute 
had been fully complied with and will 
shortly issue a letter to all persons at 
interest formally announcing such view. 

The issue raised by the agents asso- 
Ciation Was that individual cars were 
being insured through persons not li- 
censed as agents by the department and 
that the practice was in violation of 
the North Carolina law. 

The North Carolina Association of 
Insurance Agents does not concur in the 
findings of the commissioner. The offi- 
cers do not regard the outcome as final. 
The association presented a brief at the 
hearing which covered the subject thor- 
oughly. 





Georgian Legislative Proposals 

ATLANTA, Nov. 21.—The legislative 
committee of the Georgia Association 
of Insurance Agents of which Dan L. 
McIntyre is chairman, met here to dis- 
cuss proposed insurance legislation to 
be introduced at the approaching ses- 
sion of the legislature. Some of the 
changes proposed are an automatic can- 
cellation clause, an agency qualification 
law, requirement of countersignature of 
an agent in the county where the pol- 
icy covers, and a stronger standard 
mortgage clause which would make the 
mortgagee liable for the premium. These 
recommendations will be given to the 
special commission which Governor Tal- 
madge appointed to revise the insurance 
laws. 


Nelson Leaves Oklahoma 


OKLAHOMA CITY, Nov. 21.—Nor- 
man Nelson has retired from the insur- 
ance business in Oklahoma and gone to 
California where he will engage in the 
adjusting business, probably at Los An- 
geles. Mr. Nelson has been prominent 
in adjusting work in Oklahoma. He was 
the head of the Bates Adjustment Com- 
pany for many years, until it was merged 
with the Fire Companies Adjustment 
Bureau. Mr. Nelson was regarded as 
one of the outstanding adjusters of Okla- 
homa and was looked upon as an author- 
ity on cotton losses. 


Johnson Is Richmond Speaker 


C. W. Johnson, assistant secretary of 
the North America group, spoke on mu- 
tual competition at a meeting in Rich- 
mond of the Fire Insurance Field Club 
of Virginia, which a number of Rich- 
mond agents and several from out of 
the city also attended. He explained 
the different classes of mutuals and pre- 
sented arguments on meeting competi- 
tion from them. Several agents recited 
experiences, among them F. S. Blan- 
ton of Farmville, secretary Virginia As- 





sociation of Insurance Agents. B. P. 
Carter of the Gordon, Brown & Carter 
general agency, Richmond, chairman of 
a joint committee of the Virginia field 
men and local agents engaged in pro- 
moting the sale of stock insurance, out- 
lined some of the activities of the com- 
mittee. 


Bowles May Take Another Post 


George A. Bowles, Virginia superin- 
tendent of insurance, is being mentioned 
as a possible appointee as clerk of the 
Virginia house to succeed Col. J. W. 
Williams, who died suddenly last week 
after filling the office continuously for 
33 years. Mr. Bowles served for a 
number of years in the house before 
being appointed to his present post. 


Work on New Arkansas Code 


LITTLE ROCK, Nov. 21.—Commis- 
sioner Gentry is expected soon to an- 
nounce personnel of a special committee 
to work with him in formulating an in- 
surance code for submission to the leg- 
islature in January. Before appointing 
the committee, however, Mr. Gentry will 
complete a proposed code now being 
drafted and will offer it as a plan on 
which the committee will develop its 
recommendations. 





Ellen on Texas Trip 


H. F. Ellen, underwriting manager of 
the Yorkshire and London & Provincial 
Fire and vice-president of the Seaboard 
Fire, has been visiting the representa- 
tives of those companies in San Antonio 
and Dallas, Tex., this week. 





Virginia Code Hearing Nov. 26 


The legislative commission engaged in 
revising, simplifying and codifying the 
insurance laws of Virginia will hold a 
public hearing Nov. 26. Representatives 
of fire, life and casualty companies have 
been invited to attend and offer any 
suggestions which they may have to 
make. 





Spencer on Texas Trip 


E. W right Spencer, manager of the 
Virginia rating bureau, left this week 
for Texas on a combined business and 
pleasure trip. He planned to visit 
friends and relatives in Galveston and 
Austin. On his return trip, he will stop 
over in New Orleans for a few days. 
It is his first trip to that section. 


Mrs. Pliza S. Alfriend, 84, widow of 
T. L. Alfriend, founder of the Richmond 
local agency of T. L. Alfriend & Son 
and mother of Otis M. Alfriend, now the 
head of that agency, died last week. 
Miss Sally S. Alfriend, one of three 
surviving daughters, is also associated 
with the agency. 








News of Pacific | 
Coast States 











Climax Near in Washington 








Board Fire Companies Expected to 
Meet or Exceed Deviations Filed 
by Non-Boarders 





SEATTLE, Nov. 21.—The Washing- 
ton fire rate situation is approaching a 
climax this week, with the board com- 
panies expected to meet or exceed the 
deviation filing of the Northwestern Na- 
tional and the Bankers & Shippers fleet. 
Harold F. Mills, Pacific Coast manager 
of the Aetna Fire group, who is chair- 
man of the Washington advisory com- 
niittee, was in Seattle early this week to 
investigate rate matters. It is expected 
that the board companies will act shortly 
after his return to San Francisco. 

The executive committee of the In- 
surance Agents League of Washington 
meets here Friday and at that time the 
report of the contact committee will be 
heard. There has been considerable agi- 
tation in various parts of the state for 
a deviation filing of 20 percent by the 
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|| INSURANCE ATTORNEYS || 


® The insurance law firms whose professional cards are shown on this and the 
succeeding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


THE NATIONAL UNDERWRITER 
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CANADA CALIFORNIA (Cont.) COLORADO ILLINOIS (Cont.) 
ry our IRVING E. READ Smith, Brock, Akolt & Campbell Sawn FHSON 
25 West King Street 742 South Hill St. ist National Bank Building 
Counsel for National Surety Company, Lon- Los iain Calif. sariateattiatcmaties Champaign, Illinois 
Se coat te tees tae Member of Chicago Bar from 1912 to 1929 Denver, Colo. (Urbana, Illinois—adjoining city) 


United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 
Company. 





ALABAMA 

















LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 


Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 














Gabriel, Mills & Mills 
524-9 Kittredge Bldg. 
Denver, Colorado 





Donovan, Bray & Gray 
400 Rialto Square 
Joliet, Illinois 




















ARIZONA 








KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 
PHOENIX, ARIZONA 
John L. Gust Fred W. Rosenfeld 

Frank O. Smith H. L. Divelbess 


Ivan Robinette 
GENERAL INSURANCE PRACTICE 


Kelley & Hews 
Attorneys at Law 
316 Citizens Nat. Bldg. 
Riverside, Cal. 


Trial of cases in Riverside, San Bernardino and 
Imperial | Counties, Californias. Claims Referred to 





DELAWARE 

















CALIFORNIA 


BUTLER, VAN DYKE 
& HARRIS 
604 Capital National Bank Bldg. 
Sacramento, Calif. 
Equipped for Investigations, Adjustments, etc. 


WILLIAM PRICKETT 
812 Delaware Trust Building 
Wilmington, Delaware 
Investigations, 7 agg and Trial 
of Cases. 

(Employers’ Group, le Mutual, Hardware Mu- 


tual, Massachusetts Bonding & Insurance; Factory 
Mutual, St. Paul Mercury, Zurich, etc. 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND. FIDELITY 4 ri CASUALTY. 
ROYAL, GLOBE, EAGLE, BANKERS IN 
DEMNITY AND OTHERS. 











GEORGIA 











WAKEFIELD & HANSEN 
Attorneys at Law 
310 Brix Building 
Fresno, California 
Claims Referred to Responsible Adjusters 








STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for adjustments, investigations and 
trial of all cases. 


| BRYAN, MIDDLEBROOKS & 


CARTER 
LAW OFFICES 
Suite 1030 Candler Building 
Shepard Bryan John A. Dunaway 
Grever Middiebrooks M. H. 
Middlebreoks Yantis C. Mitehell 


W. Colquith 
ATLANTA, GEORGIA 


EARLY & EARLY 
1010 Talcott Building 
Rockford, Illinois 


Investigations, Adjustments & trial of cases. 




















Herbert Moore 
4277-8 First National Bank Bidg. 
Long Beach, California 


Equipped for investigations, adjustments, set- 
tlement of claims and trial of all cases. 


ILLINOIS 


BROWN, HAY & STEPHEN 
714 First National Bank Building 
SPRINGFIELD 

















DINKELSPIEL & DINKELSPIEL 


333 Montgomery St. 
San Francisco, 
Martin J. Dinkelspiel 


Fred S. Herrington 
Alfred Del Carlo 


CASSELS, POTTER & 
BENTLEY 


1066—289 South La Salle Street 
Chicago, Illmois 


GILLESPIE, BURKE & 
GILLESPIE 
504 Reisch Building 
SPSSTEEA, ILLINOIS 
Trial of all cases—adjt ts—investigati 

















HOLBROOK, TAYLOR, 
TARR & REED 
710 Title Insurance Building 
Los Angeles, California 


Equipped for ey investigations and 
trial of all cases. 


INDIANA 














BRONSON, BRONSON & 
SLAVEN 


Mills Tower 


San Francisco, Cal. 


Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Il. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 


GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg. 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 














George H. Moore 

918 Fidelity Building 

Los Angeles, California 
Equipped oo a. investigations 











GOLDMAN & ALTMAN 
615 Russ Building 
San Francisco, California 


812-111 W. Monroe St. 
Chicago, Illinois 
Special attention to occupational disease 
—- and the medico-legal preparation and 


rial, 
y~ ™ recent articles that appeared in The 
National Underwrtier 


Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 




















O’MELVENY, TULLER & 
MYERS 
433 South Spring St. 
LOS ANGELES, CALIF. 


Bohnett, Hill & Cottrell 
807 First National Bank Building 
San Jose, California 


Equipped to handle claim investigations. 


Trial ef Cases. Santa Clara County, Senta Cruz 
County, San Benite County. 


Schuyler, Weinfeld & 
Hennessy 


£31 South La Salle Street 
Chicago, Illinois 


White, Wright & Boleman 


Merchants Bank Building 

Indianapolis, Indiana 

Aetna Life Group, Fidelity & oo. Co. 
Globe Ind. Co., Hartford Acc. Ind. 
Co. New Amsterdam Cas. Co., Preferred p- Ins. 
Co., Royal Ind. Co., Standard Acc. Ins. Co., Amer. 
Surety Co., General Ace. Assur. Corp., Mass. Fy 
ing & Ins. Co., Ocean A. & G. Corp., U. 3. Cas 
Co.. Pacific Mut. Life, Great Northern Life, Lincoln 
Natl. Life, Mass. Protective Assn., and other lead- 
ing Life, Casualty and Surety companies. 


a a for: 
N. 














IOWA 
MacFARLAND, SCHEINMAN : Silber, Isaacs, Clausen & Woley DEACON, SARGENT & 
& SISENWEIN C. Douglas Smith Ainsitnn teinaninn SPANGLER 


GARFIELD BUILDING 


LOS ANGELES, CALIF. 
Equipped to handle all phases of insurance 
practice. 








1. O. O. F. Bldg. 
Santa Maria, California 
Trial of cases and complete claims service in 
Santa Barbara and San Luis Obispo Counties 








208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Five Insurance and Tasation 








915 Merchants Bank Bldg. 
edar Rapids, lowa 
Eaui f eta . 
quipped for Bie adjustment and 
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IOWA (Cont. 


MARYLAND 


MISSOURI (Cont.) 


NEBRASKA (Cont.) 





Smith & Swift 
704-705 Kahl Bldg. 
Davenport, lowa 


i for I igations, Adjustments and 
cone ie hee 


Law Offices 
WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsea 
Clater W. Smith 
1917 Baltimore Trust Building 
Baltimore, Md. 











HAVNER, FLICK & POWERS 
641 Insurance Exchange Building 
Des Moines, Iowa 


Equipped for Investigation, Adjustment and 
Trial of cases. 


MICHIGAN 


PAUL E. BRADLEY 
232 McKinley Bldg. 
Joplin, Mo. 


Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 

















BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


HOOK & SPRINKLE 
Federal Reserve Bank Building 
Kansas City, Mo. 


NEVADA 

















Jesse A. Miller 
Frederic M. Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
es Moines 


Oliver H. Miller 
J. Earle Miller 








Payne & Payne 
1026 Lafayette Bldg. 
Detroit, Michigan 
Michigan Attorneys for U. S. F. & G. Co. 


Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 





LLOYD V. SMITH 
222 Byington Building 
Reno, Nevada 


Insurance Companies sees: 
Home Ind. Co., N. Y., and Pacific Ind. Co. of Cal. 


Trial of Cases and equipped for adjustment and 
investigation. 





NEW JERSEY 

















REED, BEERS & GRAHAM 
537 Black Building 
Waterloo, Iowa 
Equipped to try cases in state and federal 


court and make adjustments, investigations 
and settlements. 














KANSAS 


Michelson & Pearlstine 
610 F. P. Smith Building 
Flint, Michigan 


Insurance Companies represented U. S. F. & 


. and others. 
Trial of cases. Claims, adjustments, investiga- 
tions. Tri: in all courts. 


MORRISON, NUGENT, 

WYLDER & BERGER 

17th Floor Bryant Building 
sas City, Missouri 


Seoeetiqations., Adjustments and 
rial of all Cases. 





Samuel M. Hollander 


COUNSELLOR AT LAW 
Lefcourt Newark Building 
Newark, N. J. 


aes ge em remy and 
Trial of all Cases. 





NEW YORK 




















Doran, Kline, 
Colmery, Cosgrove 
908 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for aeeotignaien, adjustment, set- 


and trial of Insurance business of 
1 kinds in Kansas. 


DILLEY & DILLEY 
545 Michigan Trust Building 
Grand Rapids, Michigan 


Trials all courts. Adjustments—Investiga- 


tions. Fully equipped and experienced in all 
branches of insurance representation. 


Brown, Douglas & Brown 
Tootle-Lacy National Bank Building 
St. Joseph, Missouri 


David F. Lee David Levene Daniel J. MeAvoy 


LEE, LEVENE & McAVOY 


TRIAL LAWYERS 
316 Sooty Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Eepectally equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 


























KELLER, ALCO & BURNETT 
204-208 National Bank Butiding 
Pittsburg, Kansas 

Counsel for: Aetna Group, Employers Group, Stand- 
ard Accident, Central Surety, United States Fire, 
Fireman’s Fund end others. 

Specializing in Insurance Lew. Equipped for Trial 
of Cases, Investigations end Adjustments over 
Goutheas as. 


Northern Half of Lower Michigan 
Austin J. Spalding, Attorney 
Lake City 


Exclusively Insurance Company Service 

Full time traveling and direct reports from field 
ov all territory North from State Highway U. 8. 10. 

Investigations—adjustments—court work. 

Representing Employers Group, General Aceident 
Assurance Corp., American Automobile Ins. Oo., 
London Accident & Guaranty, and a ers. 

Telephone Lake City 3 

Western Union and Postal Cudiise, Michigan. 


ALLEN, MOSER & 
MARSALEK 


Pierce Bldg. 
St. Louis, Mo. 
Insurance Companies Represented 
Zurich, Employers, Maryland, 
Globe, Aetna, etc. 


Harold Herman M. 
ALPERT GOLDBERG 
Counsellors at Law 
Harold Alpert, Certified Public en 

44 Court Street, Brooklyn, N 


Investigations, Adjustments oe il 
of all cases. 





























Wall, Winsor & Boyer 
518 Wheeler-Kelley-Hagny Building 
Wichita, Kansas 


General. “{nsurance peut, Equipped for edjust- 
ment and investigat! 








PIERSON & KARLS 
201 Bearinger Building 
Saginaw, Michigan 


Wayne Ely and Tom Ely, Jr. 
Bank of Commerce Building 


St. Louis, Missouri 
Dist. Counsel Tew 4 oe. Co. of N. ¥. 


Counsel 8. S. oonne Co. (Self-Insurers) 
Specialize in trial of cases. 


RUMSEY & BARKER 


52 Wall Street 
New York, New York 


























KENTUCKY 


MINNESOTA 


GREEN, HENRY & 
REMMERS 
Boatmens Bank Building 
St. Louis, Missouri 





WILLIAM H. MONTGOMERY 


25 Market Stree 
POUGHKEEPSIE, NEW YORK 
Telephone Poughkeepsie 2872 
This office covers Dutchess County, Columbia 
County, Ulster County, Orange County, Rock- 

land County and Putnam County. 
Investigations, Adjustments, Trial of Cases 














BLAKEY, DAVIS & LEWIS 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial of all 
Insurance Cases. 





SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigations sent to any place 
in the Northwest 


Pioneer Building, Security Bldg., 
St. Paul, Minn. Minneapolis 








GREENSFELDER & 
GRAND 
705 Olive Street 
St. Louis, Missouri 


OHIO 














MISSOURI 


NEBRASKA 


Morgan W. Roderick 
1003 First National Bank 
Canton, Ohio 


Experienced department for adjustments, in- 
vestigations and settlement of claims. Trials 
of Cases in all Courts. 








Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 











Harris, Price and Alexander 
517 Guitar Building 


Columbia, Missouri 
List of Companies furnished on_ request. 
Trial of Cases, Investigations & Adjustments 
Covering Northern, Southern and Central 
Missouri 








Burkett, Wilson, Brown & 
Van Kirk 
802 First National Bank Bldg. 
Lincoln, Nebraska 


Equipped for investigations, adjustments, 
settlement of claims and trial of cases. 








WOESTE & QUIN 
302 Atlas Bank 
Cincinnati, Ohio 


Investigations, adjustments and trial 
of all cases. 
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OHIO (Cont.) OKLAHOMA (Cont.) TEXAS (Cont.) WASHINGTON 
MILEY, HOFFMAN, 
WILBUR E. BENOY WILLIAMS, FRANCE & sameeren —_ Young sepsis — 
uipped for investigations, adjustments and JOHNSON agnolia Building Bs Alas Ww. Bi . 
vl wer ne eager 1039 First National Bldg. Pe vsenpennel _ ioe Wa Paul Unimane 


Columbus, Ohio 





Oklahoma City, Okla. 


Equipped to handle claim investigations. 
rial of all Classes Insurance Cases. 


Columbia Casualty Co. 




















Byron D. Kuth 
1121 Guarantee Title Bldg. 
Cleveland, Ohio 


Federal and State Court Trial Work 
Investigations and Adjustments 


J.S. ROSS 


701 Perrine Building 
Oklahoma City, Cue. 
dam, Usted Paes Canning, Communal 
Casualty and others. 
Investigations, adjustments and trial of all 
cases. 











Seay, Malone & Lipscomb 
Sth Floor Southland Life Bldg. 
Dallas, Texas 
General Counsel North Texas U. 8. F. & @. 
General Counsel Seuthiand Life Ins. Ce. 
Representing many other insurance companies. 
Investigations, Adjustments, Trial of all cases. 


WISCONSIN 

















JOHN H. McNEAL 
502 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
— deotienn, At ant 
me ee 


GIBSON, MAXEY & 
HOLLEMAN 
325 Exchange National Bank Bldg. 
TULSA, OKLAHOMA 


Equipped to handle claims, adjustments and 
trial of all Insurance cases. 


Sutherland, Hughes & 
Sutherland 


National Exchange Bank Bldg. 
Fond du Lac, Wis. 
Equipped for investigations, adjustments of 


claims and trial of cases in tral 
consin. 




















PRICE & PRICE 
812 Leader Building 
Cleveland, Ohio 
ohn H. Price, Sr. William Hughes Price 
{ohn H. Price, Jr. Newman S. Price 


General and Trial Practice in State and 
Federal Courts 





MONNET & SAVAGE 
Kennedy Bldg., Tulsa, Okla. 


Equipped for investigations, adjustments and 
trial of all insurance cases. 


Mr. Savage former Assistant Insurance Com- 
missioner of Oklahoma. 


JONES, GOLDSTEIN, 
HARDIE & GRAMBLING 
710 O. T. Bassett Tower Bldg. 

El Paso, Texas 








RICHMOND, JACKMAN, 
WILKIE & TOEBAAS 
111 S. Hamilton Street 
Madison, Wisconsin 

















RHODE ISLAND 


Cantey, Hanger & McMahon 
15th i Bldg. 


Floor Sinclair 
FORT WORTH, TEXAS 
Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 
illiam A. Hanger Gillis A. Johnson 
McMahon B. K. Hanger 


W. D. Smith 
Investigations, Adjustments, Trial All Cases 














Doyle & Lewis 
Nicholas Bldg. 
Toledo, Ohio 





SHERWOOD & CLIFFORD 


15@3 Turks Head Building 
Providence, R. I. 
Trials—Investigations—Adjustments 


James E. Coleman John S. Barry 


COLEMAN & BARRY 


1434 Bankers Building 
Milwaukee 
20 years defense trial practice. 





























Barnum, Hammond, Stephens 
& Hoyt 
607-812 Mahoning Bank Bldg. 
Youngstown, Ohio 


Adjustment Department 
W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 





SOUTH DAKOTA 


King, Wood & Morrow 
12th Floor Shell Building 
Houston, Texas 
Trials—Investigations—Adjustments 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 




















OKLAHOMA 


BAILEY & VOORHEES 
Charles 


Howell ‘uller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





Vinson, Elkins, Sweeton & 
Weems 


11th Floor Esperson Bldg. 
Houston, Texas 











TENNESSEE 





Werner & Clemens 
501-505 Security Bldg. 
Sheboygan, Wis. 


Equipped for Investigations, Adjustments of 
Claims and Tria’ of all Cases. 

















SHIPMAN & LEWIS 
Trust Bldg. 
Bartlesville, Okla. 

Equipped for investigations, adjustment and 
trial of all insurance cases in Bartlesville, 
Pawhuska, Nowata, Vinita and surrounding 
territory in northern and northeastern Okla- 

homa. 





Trabue, Hume & Armistead 
American Trust Building 
NASHVILLE, TENN. 


BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 


WYOMING 




















Kruse and Edwards 
Bass Building 
Com; . hace U. 8S. Cas., Liberty 
e les resented: U. * 
matual, Bankers Tnaomalty, Lumbermans Mutual, 
Yorkshi d others. 
‘Gonetnn My Garfield County, Kay-Noble Grant. 
All counties west to Colorado and as Line. 
Equipped fer Claims Investigations and trial of 
all cases. 


TEXAS 











DAN MOODY and 
J. B. ROBERTSON 


Attorneys at Law 
Austin, Texas 





TEMPLETON, BROOKS, 
NAPIER & BROWN 
1502 Alamo National Bldg. 

San Antonio, Texas 
Trial of Cases 


Edward E. Murane 


14-16 Townsend Building 
Casper, Wyoming 


’ 
Maryland Casualty, Standard Aseldeat, 
Employers Liability, Hartford Acvident 
and Others 


Equipped for investigation, adjustments and trial 
all insurance cases in Northern Wyorning. 




















Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 





UTAH 


George Fredrik Guy 
412-413 Hynds Building 
Cheyenne, Wyoming 


Loyalty Group, Fireman’s Fund, and others. 
Equipped for investigations, settlement of 
claims, trial of all cases anywhere in 
Wyoming. 














Lawther, Cox and Cramer 
13th Floor Tower Petroleum Building 
Dallas, Texas 
Counsel Aetna Life and Casualty Companies 


Harry P. Lawther, General Counsel and Director, 
Texas Employers’ Insurance Association 
and Employers’ Casualty Company 








Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlement claims and trial of all insur- 
ance cases State of Utah. 








Rush L. De Nise 
301-2 First Security Bank Bldg. 
Rock Springs, Wyoming 
Equipped for investigations and adjustments 


of losses, and trial of all insurance cases im 
Western Wyoming. 
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| Reinsurance 
| helps digest the gross line 


We offer direct writing fire insurance Com- 


panies sound protection and competent service. 


AMERICAN RESERVE 
INSURANCE COMPANY 


99 John Street New York City 


Capital $1,000,000.00 


Facultative Department 
R. H. Lone, Manager 


Tuomas B. Boss, President 


E. L. Mu.venit, Sec’y @ Treas. 
































New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


90 John Street - - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 




















WILLIAM H. KOOP, 
' President 


ALEXANDER R. PHILLIPS, 


Vice-President 


GERALD D. GREGORY, 
Vice-President 


WILLIAM O. McLELLAND, 
Vice-President and Secretary 


American National Fire Insurance Company 
Columbus, Ohio 
AN ASSET TO YOUR OFFICE 

















board companies to meet the competi- 
tion of the two non-board groups now 
writing below published rates. The Bell- 
ingham, Vancouver and Tacoma local 


| boards have already gone on record 


favoring deviations by the board com- 
panies. 


Marine Class Hears Melnikow 


SAN FRANCISCO, Nov. 21.—H. P. 
Melnikow, director Pacific Coast labor 
board, spoke before the marine under- 
writers study class Monday evening on 
“Problems of Maritime Labor,” from the 
viewpoint of the dock worker. The class 
had previously heard the problem dis- 
cussed from the employer’s point of 
view. 

L. M.-Howe, marine manager of Ed- 
ward Brown & Sons, spoke on ‘Marine 
Underwriting in the Orient.” 


Utah Code Secretary Resigns 

SALT LAKE CITY, Nov. 21.—R. S. 
Sanders, executive secretary for the 
Utah state insurance code, has resigned 
and is now in Washington, D. C. At 
present no successor to Mr. Sanders, 
who was formerly secretary-treasurer of 
the Utah Association of Insurance 
Agents, is contemplated, due to difficul- 
ties in raising sufficient funds to carry 
on the office. 

The insurance commissioner’s office is 
undertaking the work of enforcing the 
code to the best of its ability with its 
very limited staff. When the legislature 
meets in January a substantially larger 
appropriation will be asked for the de- 
partment. 


Coast Hail Conference Elects 


W. D. Rasmussen, Home of New 
York, Portland, Ore., has been named 
president of the Pacific Coast Hail Con- 
ference. Dan L. Weaver of Edward 
Brown & Sons, Spokane, is vice-presi- 
dent and C. F. Lande, Aetna Fire, 
secretary-treasurer. 

At the meeting of the conference, held 
in Spokane, the experience of various 
member companies for the past year 
was reviewed. It is expected that 
shortly they will announce amendments 
and new rates. 


Cooney Confers with Field Men 


SAN FRANCISCO, Nov. 21.—John 
R. Cooney, recently elected president of 
the Firemen’s of Newark group, arrived 
here Monday to preside over the first of 
a series of -business conferences of his 
organization, attended by field men from 
northern California, Washington, Ore- 
gon, Montana, Utah and Idaho. Mon- 
day evening Mr. Cooney was guest of 
honor at a banquet, with the Pacific de- 
partment of the companies as host. 

The latter part of the week Mr. 
Cooney, accompanied by W. B. Rearden, 
former second vice-president of the 
group here, who was recently promoted 
to executive vice-president at the home 
office, will leave for Los Angeles, where 
a similar series of conferences will be 
held. 


Benner Auto Club Chairman 


SAN FRANCISCO, Nov. 21.—Harry 
Benner, assistant Pacific Coast manager 
of the Great American and Phoenix of 
Hartford, has been elected chairman of 
the board of the National Automobile 
Club to succeed Alfred Merritt, who re- 
cently resigned as vice-president of the 
America Fore group to become man- 
ager of the Pearl Assurance, a non-or- 
ganization company. Mr. Benner was 
formerly vice-chairman of the board and 
is succeeded in that capacity by A. T. 
Bailey, vice-president of the club and 
Pacific Coast manager of the North 
British & Mercantile. Claude A. Bon- 
ner, Pacific Coast manager of the Aetna 
Life companies, was elected to fill the 
vacancy on the board, other members of 
which, in addition to Messrs. Benner 
and Bailey, are: F. M. Avery, Fire Asso- 
ciation; E. T. Cairns, Fireman’s Fund; 
A. M. Brown, Edward Brown & Sons; 
H. F. Mills, Aetna Fire; R. H. Griffith, 
Glens Falls, and Joy Lichtenstein, Hart- 
ford companies, 








Colorado Head 








W. J. SPROUL 


W. J. Sproul of Canon City, Colo., 
who has been elected president of the 
Colorado Association of Insurance 
Agents, was born at Sparta, Ill., Oct. 
26, 1865. He has had a wide business 
experience starting as a clerk in his 
father’s dry goods store and then travel- 
ing as hat salesman out of Chicago. 
Later he was in the retail jewelry busi- 
ness for 15 years. He went to Colo- 
rado in 1906, contracted and built 30 
houses in Denver. For eight years he 
was in the cattle and sheep business in 
the San Luis valley. He purchased 
the Kingsley Agency at Canon City in 
1924. He is president of the Canon 
City Association of Insurance Agents, 
which he practically organized in 1927. 


= LE 








Acorn of the Twin 
City are well equipped to 
take advantage of increas- 
ing opportunities for busi- 
ness. 


The Twin City Fire 
Insurance Co. gives prompt 
and dependable assistance 
in writing practically all 
forms of insurance needed 
by property owners today. 





John H. Griffin, Vice Pres. & Mgr. 

















MINNEAPOLIS, MINNESOTA 
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Eastern States l “| 
Activities 




















Established 1807 








Back of Col. H. P. Dunham 
The Middletown, Conn., Board will 
address a petition to Governor Cross of 
Connecticut urging the reappointment of 
Col. H. P. Dunham as insurance com- 
missioner. A number of Democratic an 
candidates are actively seeking the post. ‘ 
Commissioner Dunham was the guest British Dominions 


speaker at the meeting of the Middle- 


e sgl Posey oot seni Insurance Company b] Ltd. 
of London, England 








Rating Bureau, told about the operations 
me of his organization. 





* Pennsylvania Directory 

The United States Review Publishing 
Company, 136 South Fourth street, 
Philadelphia, has issued the 1934 edition 
of the Pennsylvania Insurance Directory, 
giving full details as to insurance com- 
panies operating in the state, together 


NATIONAL UNION with statistical tables and information as 


to different cities and towns, listing 


FIRE INSURANCE agents and the companies they represent. 
E. J. Cole at Brockton, Mass. WM. A. BLODGETT 
“a COMPANY E. J. Cole, UNITED STATES MANAGER 


the president of the National 














nce Association of Insurance Agents, spoke 
. ‘ al Relations” before the 
Oct. on “Reciprocé al 
iness Pittsburgh, Pa. Kiwanis Club of Brockton, Mass., re- 
. his cently. 90 John St. 
avel- NEW YORK 
cago Eastern Notes 
busi- B. B. Manchester, Providence, R. I. ] | 3 
shee « local agent, died there in his 74th year. | 
~ 010- He had been in the banking business 
It 30 there for many years and started his SERVICE DEPARTMENT, 1264 INSURANCE EXCHANGE, 
‘s he agency in 1918. 
ss in e F. W. Harrison, 54, president of the CHICAGO 





Harrison Insurance Agency. and treas- 
lased - urer of W. C. Eisenman, Inc., insurance, 

tv in Bridgeport, Conn., died of pneumonia ff, Y 
anon at his home there Nov. 13. 

ents J. H. Muchmore and G. B. Muchmore 2 

a of Muchmore Bros., East Orange, N. J., 

1927. have received gold watch fobs in recog- = 

nition of 25 years service as agents for 


| *® “Every man owes a part of his the Niagara Fire. 




















The Clifton Association of Agency 
Underwriters, Clifton, N. J., general in- 


nes time and money to the development surance agents and brokers, has been 
incorporated by K. H. Robinson, A. C 
i ° ‘ ‘ Sinn ¢ * O’Brien. 
of the business or industry in which | §'"" *"¢ ©: O'Brien 
he is engaged.” N P ident 
ew rresiaden 


—Theodore Roosevelt. 
“Insurance Ce ge SOME 














: Snare oF PENNS yAvANAY 








Semi-Annual Statement, June 30, 1934 


Reserve for Unearned Premiums....... $1,636,138.14 
Reserve for Losses, Taxes, etc.......... 310,500.33 
*Contingency Reserve ................ 272,624.51 
ew re 1,000,000.00 
PU I ko os esc nnscceseseses 1,203,585.54 


TOTAL ASSETS ...........--05. $4,422,848.52 
SURPLUS TO POLICYHOLDERS.... .$2,203,585.54 


e THOMAS A. STURGESS Actual Market Value 








T. A. Sturgess-of New Haven, Conn., 
* vice-president of V. F. McNeil & Co., 
well known local agents, who has been 


e 
RY elected president of the Connecticut As- Acquire 


—4 ee sociation of Insurance Agents, started in 7; ” 
an the insurance business as claim adjuster THE OLD STATE OF PENN 
for the London Guarantee & Accident 
in 1920. In 1922 he went with the 
— McNeil & Co. agency. He is a former 








ide fp, ang cca Bhi, we *Contingency Reserve represents difference between Value carried in 
— president of the New Haven /\ssociation Assets and actual June 30, 1934, Market Quotations on all Bonds and 
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Industrial Insurers 
in Silver Jubilee 





Most Representative Attendance 
Features Annual Meeting at 
Miami 





JONES AGAIN PRESIDENT 


Suggestion for Amalgamation of All 
Members’ Interests Under One 
Executive Proposed 





NEW OFFICERS ELECTED 

President—Peyton W. Jones, Bankers 
Health & Life. 

Vice - president — George R. Kendall, 
Washington National. 

Secretary-treasurer — W. B. Clement, 
Pilot Life. 

Executive committee—C. 8S. Drake, 


tmpire Life & Accident, chairman; C, A. 
Craig, National Life & Accident; W. R. 
Lathrop, Southern Life & Health; P. M. 
tstes, Life & Casualty; J. R. Leal, Inter- 
state Life & Accident; E. T. Burr, Dur- 
ham Life; A. B. Langley, Carolina Life, 
and O. E, Starnes, Imperial Life. 


MIAMI, FLA., Nov. 
the 


recent 


21.—Possibly 
most representative attendance in 
marked the 25th annual 
meeting of the Industrial Insurers Con- 
ference here this week. The occasion 
was informally observed the 
anniversary the organization. 
convention was featured 
addresses by important 
business and by 
discussions, 


years 


silver 
The 
by profitable 
leaders of the 
interesting round table 
which were presented 
the most part in executive session. 


as 


of 


for 


The overcoming of the increasing sick- 
ness claim ratio, with a warning against 
the dangers of government unemploy- 
ment insurance; a suggestion for the 
amalgamation of all industrial company 
interests under one general supervision 
and consideration of a plan for the estab- 
lishment of a suggested bureau for indi- 
vidual company members for furnishing 
information with regard to rejected and 
impaired risks were the high lights of 
the session. Discussion of the twin prob- 
lems of the companies—the selection of 
agents and the selection of risks—occu- 
pied much of the time. Companies were 
urged to continue the writing of accident 
and health as a service to humanity. 


To Confer on Legislation 


Resolutions looking toward the safe- 
guarding of the legislative interests of 
the companies during the next Congress 
were referred to the committee on laws, 
which will confer with similar commit- 
tees from the American Life Convention 
and the Association of Life Insurance 
Presidents. 

The annual address of President Pey- 
ton Jones, secretary of the Bankers 
Health & Life of Macon, was consid- 
ered as being read in executive session 
and publication of it was withheld by 
the vote of the conference. The past 
work of the conference was eulogized by 

(CONTINUED ON LAST PAGE) 





Accident and Health Is Best 
Line for Entering Insurance 





Halsey Steins, formerly an exclusive 
life insurance man, but now giving his 
main attention to accident and health 
insurance, who has maintained a 
monthly average of $100 in accident and 
health commissions in 1934 in addition 
to taking care of his other insurance 
interests, told the Accident & Health 
Insurance Club of Chicago at its meet- 
ing Wednesday that if he were starting 


in the insurance business today he 
would start as an accident and health 
man. 


“But I would have as my ultimate 
goal a general insurance business,” he 
added. “I believe every man _ should 
specialize at first, for otherwise there 
is little opportunity to develop as a 
salesman. I would select the accident 
and health field as the one in which to 
start because I believe there is less com- 
petition for a salesman in this phase of 
the insurance business than any other, 
at least at the present time. I would 
also select it because I do not know 
of any other phase of the business in 
which the opportunity to demonstrate 
one’s sincerity of purpose is any greater, 
or even as great. To service a claim 
for accident and sickness indemnity is 
the surest of all ways to get all the in- 
surance business of a client and one of 
the best ways to get business from his 


friends.” 
Wrote $2,000,000 Life Insurance 
Mr. Steins went to Chicago as an 
absolute stranger, using directories to 


make up his first prospect lists and in 
eight years wrote $2,000,000 of life in- 
surance there. By the time the ninth 
year started, however, he realized that 
he would have to seek other fields of 
income if he were to remain in the in- 
surance business and maintain his stand- 
ard of living. He therefore turned to 
accident and health, making his first 
concerted drive in that field in February, 
1930, resulting in 28 applications for the 
month, a total of some $3,000 in pre- 
miums. In the next two years he found, 
however, that his “regular diet” was 
not to consist of $100 average premium 
policies. He did find an increasing rec- 
ognition of the value of this kind of 
insurance and that the lower premium 
forms could be sold where no other sale 
of insurance could be made. Last 
spring he entered a special contest con- 
ducted by the Continental Casualty in 
April and May, “and was well pleased 
to write 80 applications, even though 
the total premium was not quite $1,300.’ 

Small Policy 


an “Investment” 


“Some of you might think that a $15 
or $20 average premium is hardly worth 
while,” he continued. 3ut to me the 
commission on those premiums is the 
same as a $100 investment that pays 
me 4 or 5 percent. Writing those 80 
applications in April and May was like 
investing $8,000—and with diversifica- 
tion of principal such as I could not ex- 
pect to get in any other investment 
unless it might be an annuity. Also, I 
had it where I could watch it best—in 
mv own business. Every one of the 
component parts consisted of a person 
who had done business with me in one 





line and, if properly serviced, could 
be expected to repeat in other lines or 
bring business from friends. 

“Where did those 80 applications in 
April and May come from?  Princi- 
pally from office workers, and if there 
is any field where the need for accident 
and sickness insurance is greater, I 
would like to know about it. These 
people may be interviewed on their 
company’s time, provided there is a 
proper sense of the value of such a 
thing both. from the worker’s point of 
view and that of the company, and the 
business is easy to service.” 

Double Commission Goal for Year 


At the beginning of this year he de- 
cided to place accident and health busi- 
ness definitely in the foreground of his 
daily work and keep it there. He there- 
fore made up his mind that he would 
write at least $50 of commissions each 
month in new accident and health busi- 
ness. “That might not seem like much 
of a job, but of course that all depends 
upon how busy a man is with his other 
business. I felt. this was about all I 
could expect from myself and at the 
same time look after my other business 
with the same care I had been accus- 
tomed to give it. Well, this new deal 
of mine has been in force for nearly 11 
months and I am happy to say that it 
has succeeded better than I had dared 
to hope. Instead of adding $50 a 
month of new accident and _ sickness 
commissions, I have added $100. And 
instead of this new business causing any 
interference with my other business, I 
have found it has actually aided it.” 

Compares Life, Accident Renewals 


Mr. Steins then gave an interesting 
comparison of the possibilities of re- 
newal commissions in life insurance and 
in accident and health, showing that 
$5,000 premiums a year in life insurance 
means an income of $2,500 the first 
year, going on up to $4,750 the tenth 
year, remaining at that level thereafter 
until it commences to drop as old age 
sets in. The same $5,000 premiums in 
accident and health would mean a first- 
year income of only $1,250, but by the 
tenth year it would be $12,500 and in- 
stead of reaching the maximum income 
at the end of ten vears, it would go on 
to higher levels. Instead of facing the 
inevitable reduction at old age as in the 
life insurance business, it could be 
maintained by merely replacing that 
part of the business which did not re- 
new. 

“Investments” Growing Steadily 


“IT know that so far as my accident 
and health business is concerned,” he 
said, “I will finish this year with some 
$24,000 of additional ‘investments’ pay- 
ing me 5 percent interest (or that $100 
a month extra money each month I 
have told you about) and I know the 
$24,000 of investments have been care- 
fully made. I also know that if I do the 
same thing in 1935 I shall have close 
to $48,000 of such investments, and in 
1936 I shall have $72,000, paying me 
$300 a month.” 

(CONTINUED ON LAST PAGE) 





Reduce Wisconsin 
Commission Scale 


Cut on Compensation By National 
Bureau Companies Is Effec- 
tive Jan. 1 
TOP COST 


11 PERCENT 


National Bureau Official Ascribes Ac- 
tion to Disapproval of Rate Scale 
Asked by Companies 


NEW YORK, Nov. 
of the refusal of 
Mortensen of 


21—In conse- 
Commissioner 
Wisconsin to grant 


quence 
a J. 

the 
pensation 
panies, a 
missions 


rate increase on workmen's com- 


which was asked by the com- 
of 
has 


in schedule 
the 
determined on by the carriers, 
Jan. 1. 


Under 


change com- 


for state been 


effective 


the 
production cost for Wisconsin business 
will be 11 percent, instead of 17.5 per- 
cent as now, while maximum allow- 
ance to regional agents will be reduced 
from 12.5 to 8 percent and for pro- 
ducers from 10 percent to 7 percent. 
Result of Rate Increase Refusal 
Following the declination of Com- 
missioner Mortensen to approve the 14.9 
percent increase in rate which carriers 
Stated was necessary, and his allowance 
instead of but 5 percent, a careful study 
of the stuation was made. As the out- 
come of a gathering of the conference 
On acquisition and field supervision cost 
for casualty insurance here last Friday, 
the commission action was taken. 
William Leslie, general 
manager National Bureau of Casualty 
& Surety Underwriters said that the 
new rating formula had unanimous en- 
dorsement of ali classes of carriers rep- 


new program, maximum 


associate 


resented in the National Council on 
Compensation Insurance, and unquali- 
fied support of national agents’ and 


brokers’ organizations. If followed con- 
sistently from year to year, he said, the 
formula would produce rates both ade- 
quate and reasonable. 
Important Factor Ignored 

The principle of the variable contin- 
gency loading in the ratine formula in 
effect is disapproved, no allowance for 
the loading being permitted in the in- 


crease of 5 percent. 

“From the standpoint of stock com- 
panies, the approved rates are inade- 
quate,” Mr. Leslie stated. “In view 


of their past experience, which has pro- 
duced a workmen’s compensation under- 
writing loss of over $150,000,000 in the 
past ten years, they cannot afford to 
write such insurance at rates that are 
less than adequate as measured by. the 
new rate making formula. 
‘To write insurance 
rates in any state is not only an un- 
warranted drain upon their resources, 
but is grossly unfair to the states that 
(CONTINUED ON LAST PAGE) 


at inadequate 














22 CASUALTY 


THE NATIONAL 


UNDERWRITER 





November 22, 1934 





Public Relations Work 
in Casualty Line Needed 





IVES IS CHICAGO SPEAKER 





Tells Agents’ Association There Public 
Ignorance of Insurance Is Big 
Item in Loss Ratio 





Public ignorance of insurance has cost 
casualty companies a sum which cannot 
well be estimated but undoubtedly 1s 
very large, H. S. Ives, special counsel 
Association of Casualty & Surety Exec- 
utives, stated in a talk before the Chi- 
cago Association of Insurance Agents 
this week. Without doubt, Mr. Ives 
said, the aggregate stock company un- 
derwriting loss of more than $156,000,000 
on workmen’s compensation since 1922, 
and losses on some other casualty and 
surety lines, may be partly chargeable 
to public misunderstanding and ignor- 
ance of the proper functions of insur- 
ance. 

There is great latitude here for highly 
developed public relations work, for cre- 
ation of a sympathetic understanding 
among insurance customers. No busi- 
ness has a better background of achieve- 
ment for sound public relations work 
than has insurance, he said. It reaches 
all classes of people, industries and ven- 
tures. 

Outlines Proper Program 


The immediate objective of a public 
relations campaign on behalf of casualty 
and surety business, he summarized as 
(1) constructive legislation; (2) fewer re- 
strictive and burdensome laws; (3) fair 
and adequate rates; (4) elimination of 
fraud; (5) fairer state and federal de- 
partmental supervision; (6) adequate 
highway traffic control and safety meas- 
ures; (7) equitable taxation. To reach 
these objectives the help must be en- 
listed of company executives, branch 
managers, auditors, inspectors, lawyers, 
doctors, claim men, engineers, actuaries, 
supervisors, fieldmen, clerks, agents, 
brokers, and solicitors. 

The agent or broker familiar with his 
work and skillful in writing insurance 
is a good public relations man, whereas 
the producer ignorant of basic principles, 
careless in his methods and apathetic as 
to the fate of his business can do great 
harm. 

Close Contact Is Needed 


The casualty and surety business must 
establish and maintain friendly contacts 
with its principal policyholders and 
others interested, either directly or 
through their trade associations. Coop- 
eration with the outside business groups 
should be systematically built up as_a 
part of the public relations program. In 
this work personal contacts chiefly must 
be relied upon. 
ing, pamphlets and the like will do little 
good. The business should be repre- 
sented at conventions of leading trade 
associations and every right effort made 
to gain the respect and confidence of 
those with whom the companies do busi- 
ness. 

The medical fraternity can be helpful. 
Insurance claims men are in direct con- 
tact with the public and the business 
often is judged by their work. Many 
obnoxious legislative proposals can be 
traced back to disputes over claims, in 
which in most cases the companies have 
been accused of unfairness without good 
reason. 

Overlooked Labor Element 


Workmen’s compensation has suffered 
for many years because of the antag- 
onistic attitude of some labor leaders, 
but little or no effort has been made by 
the casualty business to counteract this 
opposition. There are many responsible 
labor leaders who are alarmed by the 
threatened breakdown of the compensa- 
tion system because of the tendency to- 
ward excessive liberalization in awards 
and compensation laws. They are be- 
ginning to realize that state funds offer 
no panacea and the present almost gen- 


Advertising, letter writ- |. 








Back at Home 














HENRY SWIFT IVES, New York City 


Henry Swift Ives of New York City, 
special counsel for the Association of 
Casualty & Surety Executives, returned 
to his old haunts in Chicago. this week 
and gave an address before the Chicago 
Local Agents Association. Mr. Ives is 
a former Chicagoan, having spent a 
number of years there when he was an 
official of the old Casualty Information 
Clearing House. He formerly resided 
at St. Paul where he was a newspaper 
man and later served as secretary of 
the Minnesota state tax commission. 








Plans Are Announed for 
Casualty Actuarial Rally 





The Casualty Actuarial Society will 
hold its annual meeting at the Hotel 
New Yorker, New York, Nov. 22-23. 
Paul Dorweiler is president. Addresses 
will be made the first day by Dr. I. M. 
Rubinow, who was the first president of 
the organization; G. F. Michelbacher, 
Great American Indemnity, a former 
president; T. O. Carlson and Dr. J. I. 
Bogen, editor of the New York “Jour- 
nal of Commerce.” 

The 20th anniversary dinner will be 
held in the evening. The second day 
will be given over to discussion, deal- 
ing with recent and probable future 
trends of experience in automobile per- 
sonal injury and property damage lia- 
bility; personal accident and health, and 
fidelity and surety. Richard Fondiller 
is secretary. 








eral disorganization of such funds both 
as to service and payment is sure to re- 
act unfavorably on workers who must 
depend upon them. 

Publicity obviously would be an im- 
portant factor in any public relations 


program, but the ordinary press agent 
activities, cluttering the mails with 
laudatory articles and manufactured 


propaganda, is not the type of publicity 
that Mr. Ives contemplates. 
Ready to Organize Program 


Mr. Ives said the Association of Cas- 
ualty & Surety Executives for a long 
time has been studying this problem and 
appears to be in position now to organ- 
ize and carry on such a program. The 
first requisite is regimentation of all the 
man power in the casualty and surety 
industry. 

Mr. Ives stated that undoubtedly the 
Association of Casualty & Surety Ex- 
ecutives, having studied the possibility 
of extending its public relations work 
will have a meeting of company officers 
in a short time to put the machinery in 
motion. He stated that many execu- 
tives feel that this is the time to be- 
come far more active in this direction. 





Idea of Compensation Being 
Confused with Social Relief 





DANGEROUS TENDENCY NOTED 





Manager F. Robertson Jones of Cas- 
ualty & Surety Executives Asso- 
ciation Addresses Founders 





The chief trouble with workmen’s 
compensation insurance today is that it 
has been confused with relief, F. Rob- 
ertson Jones, general manager Associa- 
tion of Casualty & Surety Executives, 
stated in an address at the annual con- 
vention of the National Founders Asso- 
ciation in New York City. Employers 
should be as keenly interested as cas- 
ualty companies in keeping these two 
ideas separate and restricting this ten- 
dency to turn the compensation system 
into a universal pension system, he said. 

He called attention to extension of 
the compensation principle to occupa- 
tional diseases and suggested procedure 
calculated to make more certain its 
“economic incidence.” A present dan- 
ger is that American industries may be 
forced to pay the bill for the progres- 
sive extension of workmen’s compensa- 
tion laws to govern a large part of the 
field covered abroad by health, old age, 
widows’ and orphans’ insurance, upon 
terms and conditions and at a level of 
benefit appropriate only for those in- 
juries for which trade risks are truly 
responsible, but inadequate and imprac- 
ticable for application to all conse- 
quences of ill health to which normal 
exertions and exposures of work merely 
contribute. 


Notes Dangerous Tendency 


“To impose upon industry the obliga- 
tion to insure infirm or ailing employes 
against the consequences to them of all 
unusual or expected, as distinguished 
from accidental, occurrences and expo- 
sures of work, with cash benefits at the 
rate for life or long years, of two-thirds 
of the full time wages of capable work- 
ers, plus long term pensions to their 
widows, orphans and other dependents, 
plus unlimited medical benefits at the 
discretion of attending physicians, has 
never been conceived to be a purpose 
of the compensation law or to be eco- 
nomically practicable,” he said. ‘Yet it 
is directly toward that end that our 
compensation laws are tending to de- 
velop.” 

This trend is along two lines, first re- 
lating to injuries by accident and sec- 
ond to occupational disease. Develop- 
ments in many compensation laws of this 
country have been unprincipled and cha- 
otic, he said. He cited the Illinois law, 
which besides expressly making some 
definite diseases compensable, recently 
was construed in the well known Burns 
decision of the Illinois supreme court 
indefinitely to cover others, including 
silicosis. 

Some Restriction Is Needed 


He said a sound principle is that the 
only diseases, other than those result- 
ing from occupational accidents, for 
which industry owes compensation, are 
those which originate from risks cre- 
ated by industrial processes as distin- 
guished from ordinary risks of life. This 
is a medical question. Industry should 
not be obliged to compensate for con- 
sequences of ordinary diseases of life, 
congenital weaknesses, infirmities of old 
age, vices or bad habits merely aggra- 
vated or accelerated by ordinary activi- 
ties or exposures of work. 

He raised the question whether dis- 
covery of silica fibrosis in lungs of el- 
derly workmen who retire or die from 
other causes should obligate the em- 
ployer for full compensation. He ex- 
pressed belief that industries could not 
stand this burden, but in many cases 
soine rule should be applied to reduce 
compensation to the degree to which the 
occupational disease contributed to accel- 
eration of disability or death. 

Occupational diseases differ from ac- 





Compensation Claim Checks 
Sent to Some by Lloyds, N. Y, 


—_——_ 


HOLD UP OTHERS FOR APPEAL 





High Court to Pass on Constitutionality 
of New York Citizens’ Pref- 
erence Statute 





NEW YORK, Nov. 21.—Checks in 
settlement of a limited number of work- 
men’s compensation claims against the 
Lloyds of America, New York, have 
been sent by the liquidation bureau of 
the insurance department to residents 
of this state. Payment of others, of 
which there are a considerable number, 
will be held pending decision in the 
case now before the court of appeals, 
as to the constitutionality of the statute 
giving preference in the event of a fail- 
ure of a compensation writing carrier 
to claimants domiciled in New York. 
This issue, it will be recalled, was raised 
by the attorney-general of Oklahoma 
some months ago and the action is on 
the calendar for review. 

A preliminary report on the Lloyds 
was filed by the liquidators with the 
county clerk here last August. Notice 
of the methods to be followed in deal- 
ing with claims was sent some 53,000 
interested parties and no serious objec- 
tions were made. These provisions 
will be followed subject to modification 
by subsequent court ruling. In addi- 
tion to individual claimants the federal 
government has a number of claims 
against the defunct concern under bonds 
of various coverages running to it. 








cidental injuries, being of slow contrac- 
tion, in the case of silicosis often 20 or 
30 years exposure. Occupational dis- 
eases may be progressive and a work- 
man may leave hazardous occupation 
and years later be disabled from a dis- 
ease contracted previously. 

A factor is the possible special pre- 
disposition or susceptibility of the in- 
dividual workman to an occupational dis- 
ease. Should industry owe him full 
compensation, Mr. Jones asked, where 
exposure to the hazardous occupation 
was short. Another problem is whether 
industry should compensate, regardless 
of fault, for all known occupational dis- 
eases and yet leave the workman subject to 
exploitation in suits for damages for other 
injury to health speculatively attributed 
to the employe’s failure to observe some 
indefinite requirement imposed by stat- 
ute. Mr. Jones believes not. ‘The lia- 
bility to compensate for occupational dis- 
eases must be exclusive; all other civil 
liability must be eliminated except only 
injuries to health resulting from com- 
pensable accidents. 


Removal from Work Essential 


It will not be sufficient to improve 
working conditions. Practices must be 
adopted to debar from hazardous occu- 
pations all persons with predisposition 
or special susceptibility to occupational 
disease and, generally, promptly to re- 
move workmen from exposure when the 
first symptoms of such disease are dis- 
covered. 

The plan of all-inclusive coverage of 
occupational diseases exhibited in laws 
of a few states, he said, is demonstrat- 
ing its impracticability and imposes on 
industry an uncertain and progressively 
increasing liability which is neither in- 
surable nor tolerable. 


National Surety Plan Approved 


NEW YORK, Nov. 21.—The plan 
for the reorganization of real estate se- 
curities guaranteed by the old National 
Surety Company has been approved by 
Judge Coxe of the United States Dis- 
trict Court. The reorganization man- 
agers announced they had on deposit in 
excess of $35,000,000 of the $45,000,000 
of outstanding bonds of 20 different cor- 
porations, the bonds of which are guar- 
anteed by the National Surety. 
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Western Missouri 
Conditions Are Bad 


Insurance Men Aroused Over the 
Public Liability Situation 
in the State 


7 


LOSS -RATIO MOUNTING 





Difficult to-sAscertain the Real Causes 
Undérlying the Unfavorable 
Claim Experience 


KANSAS CITY, MO., Nov. 
Local agents are much aroused over the 
automobile public liability situation and 
public liability in general in this part of 
the state. The other day the insurance 
committee of the chamber of commerce 
had a meeting to discuss remedial meas- 
ures at which were present a number 
of insurance men. C. C. Jones of R. B. 
Jones & Co. in his remarks said: 

“Paradoxical as it may seem, the 
higher the rates, the worse becomes the 
selection. This is true particularly with 
automobile _ liability because the man 
whose experience is good is the first to 
drop the higher priced insurance, while 
the man whose experience is bad is the 
last to do so. Not only are the insur- 
ance companies, agents and brokers in 
western Missouri thoroughly aroused, 
but the public at large is beginning to 
realize that there is something funda- 
mentally wrong in this particular direc- 
tion when companies leave the territory 
rather than take its business. 

Hard to Trace the Cause 


21.— 


“Traffic conditions and the care taken 
by merchants and others where the pub- 
lic is involved, to prevent accidents are 
on a par if not actually better than in 
cities with lower rates. Traffic in Kan- 
sas City is not abnormal compared with 
cities of similar size. Conditions in the 
stores are excellent from the safety 
standpoint, yet losses frequently run as 
high as°200 or 300 percent, and many 
merchants, particularly grocers, face the 
necessity of dropping coverage because 
they cannot afford it. Agents are con- 
scientious in the selection of their risks, 
and companies have put in charge of 
their Kansas City and western Missouri 
claim departments the best men they 
have. It would appear, therefore, that 
so far as the companies and agents are 
concerned, the problem is a vexing one. 

“The public liability situation is ab- 
normal. While the theft situation is not 
uncommon to other cities, it invariably 
has taken an aroused public conscience 
to correct the evil. The stripping of 
motor cars and the continued existence 
of fences in the same locations,” Mr. 
Jones particularly deplored. 


New Rates Reflect Conditions 


The new public liability rates indicate 
the seriousness of the situation. On 
mercantile buildings in Kansas City the 
rate is .26, in Los Angeles, .11, Chicago 
07, and Philadelphia .08; retail store 
risks: Kansas City .98, Los Angeles .28; 
Chicago .21, and Philadelphia .26; retail 
department stores: Kansas City $3.37; 
Los Angeles $1.52; Chicago $1.07, and 
Philadelphia $1.04; retail meat, grocery 
and provision stores: Kansas City $2.17, 
Los Angeles $1.11; Chicago .55, and 
Philadelphia .68. 

Charles Carr, who handles litigation 
for the Kansas City Public Service Com- 
pany. pointed out that his company used 
to be the chief object of the so-called 
ambulance chasing lawyers. Today the 
business and industry of the city gener- 
ally has become their target. 

The street car company has achieved 
some success by fighting and giving pub- 
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Reelected as President 
of Industrial Conference 























PEYTON W. JONES 


Peyton W. Jones, secretary Bankers 
Health & Life, Macon, Ga., was elected 
for a full term as president of the In- 
dustrial Insurers Conference at its an- 
nual meeting this week at Miami. He 
was named chairman of the executive 
committee at the last annual meeting 
and was advanced to the presidency fol- 
lowing the death of R. H. Dobbs, who 
was elected president at that meeting. 


False Ideas of Speed the 
Cause of f Many Accidents 


R. FP. Conmnngil.2 superintendent of 
the engineering department of the Fi- 
delity & Casualty, makes the assertion 
that false ideas of speed create fatal 
automobile accidents. He stated that 
many motorists do not appreciate the 
importance of split seconds, which may 
mean the difference between life and 
death. “The average motorist,” said 
Mr. Cavanaugh,- “familiar with his car’s 
speed and brakes but without a techni- 
cal knowledge of the laws of decelera- 
tion would be appalled to realize how 
tremendously a slight increase in speed 
for a moment's inattention may reduce 
his control of his car in a_ possible 
emergency.” 


Doyle Leaves Oklahoma Board 


OKLAHOMA. CITY, Nov. 21.— 
Judge T. H. Doyle, for the past six 
years chairman ot the state industrial 
commission and author of many radical 
interpretations of the workmen’s com- 
pensation act, will retire Jan. 14 and 
return to the criminal court of appeals, 
of which he was a member from state- 
hood until he went down in the Hoover 
landslide. 

J. T. Johnson, former chief justice of 
the supreme court, has been mentioned 
as likely to succeed Judge Doyle on the 
commission. 


Will Sponsor State Monopoly 


DENVER, Nov. 21.—An attempt by 
organized labor to put all compensation 
insurance in the hands of the state is 
expected in the session of the legis- 
lature in January. Some authorities 
predict that such radical legislation will 
have a better chance of passage this 
year than ever before. The recom- 
mendations of the Colorado Federation 
of Labor, sent out before election, in- 
dicate strongly labor’s intentions re- 
garding insurance. 


Aetna Casualty Sales Courses 


The Aetna Casualty & Surety has 
announced the schedule for its casualty 
and surety sales courses for 1935. They 
will be held Jan. 7-Feb. 9, Feb. 18-Mar. 
23, April 8-May 11, May 27-June 29, 
Aug. 12-Sept. 14, Sept. 23-Oct. 26, and 





Nov. 11-Dec. 14 
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New Rates and Forms 
Are Being Promulgated 





ARE RESULT OF CONFERENCES 


Surety Association and U. S. Guarantee 
Agree on Stock Exchange and 
Investment Bonds 





NEW YORK, N. Y,, Nov. 21.—The 
Towner Rating Bureau and the Surety 
Association of America are today ad- 
vising members of the final result of the 
conferences with the United States 
Guarantee relative to rates and forms of 
coverage on stock exchange house and 
investment bankers blanket bonds. The 
Towner rates and those of the United 
States Guarantee will be identical. The 
form of coverage will be the same ex- 
cept that Surety Association forms will 
be built up by riders and U. S. Guar- 
antee forms modified by the same 
method. 


New Coverages Allowed 


New coverages for Surety Association 
members include broadening without 
charge the present Form 12 certain se- 
curities not heretofore covered and add- 
ing the Dominion of Canada to territory 
previously covered by “B” or premises 
clause. The “C” or messenger clause 
is extended to world wide locations. 
Form “8” is broadened without charge 
by similar extension of “B” clause and 
both “B” and “C” clauses may be ex- 
tended to include mysterious or unex- 
plainable disappearance of securities. 
Form 14 now presents many changes 
some of which are without additional 
charge such as including certain classes 
of securities not heretofore covered and 
adding world wide coverage to “C” 
clause. Also misplacement of securities. 

An important new feature of Form 14 
relates to annual audits when required 
by the bond. Future audits are expected 
to be less expensive to the assured and 
to bring about a reduced loss ratio for 
companies on this class of business. The 
bulletins sent out today show that there 
are no changes in present rates for stock 
exchange house blanket bonds _ save 
those called for by additions to or de- 
letions from existing forms of coverage 
the rate basis structure being un- 
changed. 


Amended ‘O.D.’ Endorsement 
in Illinois Is Under Test 


An amended occupational disease ex- 
clusion endorsement has been submitted 
to the Illinois industrial commission by 
the Travelers as a result of the opin- 
ion of Attorney-General Otto Kerner 
recently that a previous exclusion en- 
dorsement was void. An opinion on the 
new endorsement was -being prepared 
Wednesday by the attorney-general. It 
was deemed likely that the new endorse- 
ment would be disapproved. 

The new endorsement eliminates two 
paragraphs which specifically excluded 
liability arising under the occupational 
disease statute. 

The proposed endorsement as it now 
stands states “The obligation of part 
one (1) of the policy to which this en- 
dorsement is attached includes such 
workmen’s compensation laws as are 
herein cited and described, and none 
other.” The statutes known as the work- 
men’s compensation law then are de- 
scribed in detail. 

The legal effect of the new endorse- 
ment, it is believed, is practically the 
same as if the occupational disease ex- 
clusion paragraph were embodied in it, 
as the new endorsement specifies that 
only the workmen’s compensation laws, 
“and none other,” are covered. 

The attorney-general’s opinion is clear 
on the interpretation that any exclusion 
of liability for occupation disease is con- 
trary to the law. 





Greater Authority 
for Branch Asked 


Beha Requested to Give Chicago 
Office of Bureau More 
Power 


BURGLARY CLUB SPEAKER 


National Bureau Executive Tells of New 
All-risk Forms Being Prepared 
to Serve Public 


An effort to secure autonomy for the 
Chicago branch office of the National 
Sureau of Casualty & Surety Under- 
writers, managed by Peter Malah, was 
made at a meeting of the Burglary Un- 
derwriters Club of Chicago with J. A. 
Beha, general manager of the National 
Bureau. This move which has been 
talked about for a long time in Chi- 
cago, developed after Mr. Beha had de- 
livered an interesting talk on present 
and future angles of the casualty busi- 
ness on his stopover from a west coast 
trip en route back to New York City. 

The suggestion was made by G. H. 
Radcliffe, casualty manager United 
States Fidelity & Guaranty branch, Chi- 
cago, who declared the Chicago general 
agents and managers are in close touch 
with the situation, are cooperating to- 
gether better than ever, and the local 
manager is in far better position to 
decide the merits of various matters than 
National Bureau officials. He also ob- 
jected that much time was lost in fol- 
lowing the red tape method of making 
proposals to the individual company, 
which takes it up with the bureau. 


Diseuss Equity Rating 


His criticism was particularly directed 
against equity rating methods, which be- 
cause of their slowness, he said, had 
caused considerable grief; but he also 
brought up a case common in Chicago 
of a professional receiver handling per- 
haps 200 or 300 properties, each with 
individual location and hazards, but all 
carried at a special low rate approved 
by the National Bureau. 

Mr. Beha promised to look into this 
matter. He stated the National Bu- 
reau headquarters rules quickly on equity 
rate proposals, rarely requiring over 24 
hours after receipt of correspondence 
from the company. He said he has been 
advocating the granting of greater 
power to the local branch managers tor 
some time. ” 

The proposal made by Mr. Radcliffe, 
however, that the local bureau manager 
be given rating powers, Mr. Beha said 
was impossible as the rating formula 
and actual rating have to be prepared 
at the headquarters office, where the 
companies’ experience shows. In re- 
gard to equity rating, he said the com- 
panies are not disposed toward it and 
this coverage should be granted only in 
exceptional cases. 


Need Discussed Elsewhere 


The subject is of widespread interest 
as the need for greater power in terri- 
torial branch offices of the National Bu- 
reau has been felt for some time in the 
field. 

Mr. Beha gave interesting highlights 
on the steps which the bureau is taking 
to furnish companies with means of 
meeting the public demand for up-to- 
the-minute coverages. There is a revi- 
sion of the household burglary policy 
being undertaken. An all-risk policy on 
securities (excluding money) in safe de- 
posit boxes, was approved by the ex- 
ecutive committee only a few days ago. 
This, Mr. Beha said, is the equivalent of 
the banker’s and broker’s blanket bond, 

(CONTINUED ON PAGE 29) 
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America Has Ample Cause for 
Thanksgiving Time 





By J. SCOFIELD ROWE 
Vice-President Metropolitan Casualty 


Thanksgiving Day is a proper time to 
practice the virtue it commemorates, and 
surely no people on earth have greater 
cause for gratitude, and for hope in a 
better world to come, after the lessons 
battered into us by five tragic years of 
depression. 

If you feel like grouching at what 
you call the “raw deal” you and others 
have had since “the bottom fell out” 
of business, just take_a-good, long look 
around the world, after which stop and 
consider whether you still think you 
have cause for a single knock against 
life in the U. S. A. 

How would you like to live in the 
Old World under a dictator, where your 
business, your comings and goings, your 
every act would be spied upon—where 
the slightest suspicion of a critical at- 


titude would land you in prison and 
your family in the street? 
* * * 

How would you enjoy having no 

voice in your government, no choice 


but to shout “Hail” no matter what 
outrages you witnessed, no chance to 
move to some better part of the world 
since all doors have been closed to im- 
migration, and no hope of changing 
that government for fear of a firing 
squad? 

How would you feel if you could read 
no newspapers worth the name, hear no 
radio except what government consid- 
ered good for you, see no plays, no 
books, no magazines except censored 
ones? 





Would you take it calmly if your 
youngsters were- ordered into black, 
brown or green shirts and taught, not 
kindness and brotherhood, but hate and 
bloodthirsty drill? 

Enough—you know the answer—NO 
—in capitals and with an emphasis that 
leaves no doubt about your sentiments! 

: * * 


Are we sufficiently thankful that our 
children have schools, not barracks, for 
their education? That our friends are 
comrades, not spies? Have you given 
thanks for a free press, the right of free 
speech, and for the opportunity, accord- 
ing to your lights and ability, to assist 
in changing lawfully whatever in our 
life seems to need betterment? 

Are you grateful for the two wide 
oceans that divide us by thousands of 
stormy miles from the jealousies and 
the quarrels of Europe and Asia? 

Are you sufficiently grateful that in 
this, your country, your home is in- 
violate, the expression of your thoughts 
is uncensored, your religion is unhin- 
dered and you still have that for which, 
denied them in the Old World, our 
fathers came to the New World to es- 
tablish for themselves and for their 
children—life, liberty and the pursuit of 
happiness? 

So, on this Thanksgiving Day which 
our pioneer forefathers established for 
us, let us think on these things, count 
our blessings and be grateful that we 
are what we are—Americans, citizens, 
freemen of God’s country! 








Col. Dunham Thinks State 
Supervision Much Stronger 





HARTFORD, Nov. 21.—It is prob- 
able that state supervision of insurance 
will continue to gain in uniformity, effi- 
ciency and prestige as the years go on, 
according to H. P. Dunham, Connecti- 
cut commissioner. Speaking before the 
casualty group of the Insurance Insti- 
tute at Hartford, he declared, federal 
regulation unlikely for the present. He 
attacked governmental invasion of the 
insurance business as it has developed 
in some states, saying he could not un- 
derstand how political appointees can 
make rates, when that procedure taxes 
the ability of men with a background 
of lifelong study. He questioned the 
prevailing tendency to require special 
deposits in some states, saying it is 
wasteful and involved, and criticized the 
tendency to give insufficient weight to 
management, in measuring a company’s 
strength. 


Steam Boiler and Machinery 
Show Increase in Premiums 





NEW YORK, Nov. 21.—Companies 
writing steam boiler and machinery in- 
surance report a satisfactory increase in 
premium income from the related lines 
thus far in 1934, compared with that of 
last year, evidencing a distinct improve- 
ment in industrial plants and the willing- 
ness of their owners to take on additional 
coverage. The great service rendered by 
companies handling these lines is found 
in the inspections rendered by their en- 
gineers, all trained men and under the 
direction of divisional chiefs at head- 
quarters, who carefully check up the 
individual plant reports sent from the 
field. The inspection service of the steam 
boiler companies is accepted without 
question by public authorities in the 
great majority of the cities, even where 
the latter employ inspectors as a division 
of the municipal government. 





Low Limits Policy Brings 
Varied Reaction on Coast 





SEATLE, Nov. 21.—The low limits 
?1,000/$5,000 public liability and $1,000 
property damage automobile policy, an 
innovation of the United Pacific Cas- 
ualty of Seattle, is being accepted with 
Varied opinions by underwriters and 
agents in the coast states. In announc- 
ing the low limits policy, the Seattle 
company contends that it is opening a 
new market and prospect field for auto- 
mobile coverage. The person of modest 
income, owning little or no property, 
the companv claims, is not a prospect 
for the higher limits which he does not 
need and which he can not afford to 
purchase. 

There has been considerable opposi- 
tion to the new policv by those who 
believe that its misrepresentation by 
unscrupulous agents and solicitors will 
bring the entire business into disrepute. 
The company notifies every low limits 
policyholder by mail that he has pur- 
chased a low limits policy and empha- 
sizes the amount payable under a claim. 
The United Pacific is beginning an ag- 
gressive coast-wide campaign and plans 
to stage an aggressive drive for the low 
limits ~>licy business in California. 


Federation Meeting Postponed 

NEW YORK, Nov. 21.— Because 
several of its leading members will be 
unable to be in New York City in De- 
cember at the time the Insurance Fed- 
eration of America usually meets, Ex- 
ecutive Secretary J. Hutchinson of 
that organization has announced that 
the meeting will be held some time in 
January. The exact date will be de- 
cided upon shortly. 


E. A. St. John, vice-president of the 
National Surety, has been on a western 
trip and was in Chicago during the 
week. 





Chicago Surety Men’s 
President Is Installed 














WALTER W. 


STEINER 


W. W. Steiner, Chicago manager of 
the United States Casualty, who was 
installed as president of the Chicago 
Surety Underwriters Association this 
week, got his early schooling in the Chi- 
cago office of the American Surety. He 
is a hard worker, very conscientious and 
has the confidence of his associates. 








Acme Plate Glass Mutual 
Receiver Sought by Palmer 





Appointment of a receiver for the 
Acme Plate Glass Mutual of Chicago 
and an injunction against further opera- 
tions were asked by Attorney-general 
Otto Kerner of Illinois at the —_—- 
of Insurance Director Palmer. A deficit 
of $7,296 is claimed in the bill, based 
on a recent audit by the department. 
The Acme, organized several years ago, 
a few months ago was reorganized, new 
interests going in. The receivership 
action has been hanging fire for some 
time while efforts to secure new capital 
and reinsure some liability were made. 


Residence Boiler Contract 
Is Broadened by Companies 





Through the action of company mem- 
bers of the boiler and machinery de- 
partment of the National Bureau of Cas- 
ualty & Surety Underwriters in extend- 
ing the types of private homes on which 
they will write the new blanket resi- 
dence boiler policies, the opportunity 
for business-getting by local agents has 
been considerably broadened. 

Hitherto residences on which the com- 
panies would cover against damage due 
to explosion of boilers or vessels has 
been limited to buildings of not to ex- 
ceed -15 rooms. The limit has-been ex- 
tended to 20 rooms. Rates charged for 
the limit of $5,000 per accident for prop- 
erty damage resulting from explosion 
are: 

For houses of 16 
rooms, $46; 18 rooms, $52; 19 rooms, 
$60, 20 rooms, $70. The indemnity is 
not sold covering apartment houses, 
being confined strictly to individual resi- 
dences. 


Van Winkle’s Election Protested 


NEWARK, Nov. 21—A recount of 
votes in the election of Winant Van 
Winkle, vice-president of the Commer- 
cial Casualty, as New Jersey state sen- 
ator has been ordered by Judge E. C. 
Caffery in the Bergen county circuit 
court, on complaint of H. J. Ely, who 
was defeated. The order calls for count- 
ing the votes in 150 of the county’s 342 
districts. 


rooms, $42; 17 





Five-point Auto Safety Plan 
Is Being Pushed in Chicago 





INSURANCE MEN COOPERATE 





City-wide Plan Explained to Cook 
County Field Club; Whitney 
Again Confers There 





A five-point program being conducted 
in Chicago by the “Keep Chicago Safe 
Committee” to reduce traffic accidents 
and fatalities which have risen to a high 
peak, was outlined at the meeting of the 
Cook County Field Club in that city 
this week by G. W. Flemirffg of the 
committee. A ‘vital element is strict 
traffic control by-police, but, Mr. Flem- 
ing said, most important is a move to 
secure enactment of a safety responsi- 
bility act in the Illinois legislature which 
would deny a driver’s license to a per- 
son involved in an accident who refused 
or failed to pay damages to another car 
when he was -responsible, and which 
thereafter would require that he secure 
insurance before he could drive again. 
It was pointed out that the difficulty of 
getting insurance under such circum- 
stances would be a deterrent factor. The 
proposed law must be tied up with en- 
actment of a driver’s license law, which 
failed in the last legislature. 


Insurance Men Are Active 


Casualty company officials are con- 
cerned over the auto accident situation 
in Chicago where there were 1,617 such 
accidents in October, involving injury 
to 1,886 persons and 102 persons killed, 
of whom .19 were children under 13 
years of age. A. W. Whitney, associate 
general manager of the National Bureau 
of Casualty & Surety Underwriters, was 
in Chicago Tuesday, conferring with a 
special committee of insurance men, 
headed by J. Dillard Hall, co-manager 
United States Fidelity & Guaranty in 
Chicago, on ways and means to reduce 
auto accidents. The participation of in- 
surance men was the result of a con- 
ference held with Mr. Whitney two 
weeks ago. ; 

Other Items in Program 


Mr. Fleming said other items in the 
campaign are: (1) A city-wide traffic di- 
vision of the police department, it being 
considered the only real solution, and 
close police control, with policemen on 
all dangerous interesections: (2) safety 
contests in the police department to re- 
store a sense of responsibility and en- 
forcement of laws; (3) a traffic school 
for minor traffic offenders with attend- 
ance required one night a week for 
from four to six weeks; (4) an ex- 
clusively traffic court with elimination of 

“fixing” of traffic tickets. Mr. Flem- 
ing reported only about 4 percent of 
traftic violators receiving tickets in Chi- 
cago now fail to appear in court; 
whereas, in past years, judges report, 
scarcely more than that proportion ever 
appeared in court. 

He stated it seems to be impossible 
to secure a true financial responsibility 
act in Illinois and the Chicago com- 
mittee has compromised on the “safety 
responsibility” proposal. 

Enthusiastic Meet With Whitney 


With great enthusiasm the committee 
to aid automobile accident prevention in 
Chicago is planning an aggressive pro- 
gram. Mr. Whitney promised to place all 
facilities of the National Bureau at the 
committee’s disposal. John J. Hall, di- 
rector of the bureau’s street and high- 
way safety division; Maxwell Halsey, 
traffic engineer, and i. J. Stack, super- 
visor of child safety activities, will visit 
Chicago to plan the drive against auto- 
mobile fatalities. A mass meeting is 
planned to be held in the Chicago Board 
auditorium in the Insurance Exchange 
early in December with J. J. Hall and 
Mayor E. J. Kelly of Chicago as speak- 
ers, this to be the first of the activities 

(CONTINUED ON PAGE 29) 
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— ome Wind, Come Storm... Naught Could Stop Her 


- in Her Course 


“COME wind, come storm, naught could stop our Baltimore Clipper in her 


course,’ wrote good Captain Gilmor from the Rio in 1837. “I found her timbered 
eing to any gale.” 


eo So from Baltimore of these latter days sails a good ship of business. Her “Maryland” | 
= pennant is known to many ports, Swift her lines; her sails white and of fairest reputa- 
tion. Sound her planking from stem to stern. True and tried her crew. 


ex- Come wind, come storm, she knows her course . . . she races ahead on a favor- 
lem- ing gale to the ports of the seven business seas. 






For 36 years 
Maryland has been writing all 
forms of casualty insurance and 
surety bonds. Her agents, safety 
engineers and claim adjusters, 
&. cover entire continental North F- 
y = America and even farflung island 


tees * possessions. Her faithful perform- mm PAN 


: ance is measured by more than -— 

yrs $284,000,000 in claims paid to her. ™ COMPANY 
ce all policyholders. ha 
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A * DIRECTORY ° OF 


INDEPENDENT ADJUSTERS 


RESPONSIBLE 











CALIFORNIA 


INDIANA 





Warren L. Breyfogle 


704 S. Spring Street 
Los inate, California 


Scottish Union & Natl., Hamilton Fire, Royal Ins. 
Co., Security Ins. Co. and others on request. Ad- 
justed insurance losses in my Kansas phen of Mo., — 
an 10 Reference Bank of America, Los Ap: 
eles, 


INDIANA ADJUSTMENT CO. 
eae and Casualty Adjustments 


te Offices at 
ys 'ANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











J. P. McHALE & CO. 


General Adjusters| 
fortInsurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 





Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 


MISSOURI (Cont.) 


CLAIM SERVICE 

COMPANY, Inc. 
E. L. HOTH, MGR. 
INSURANCE 
EXCHANGE 
BUILDING 










KANSAS 
CITY 
a 


CLAIM 
SERVICE 


#/ INLAND MARINE 





OHIO (Cont.) 





M. M. WELSH 


1216 First National Bank Bidg., Cinelnnati, Ohie. 
Parkway 1896—Night & HoHdays East 3990-V 
With associate staff and legal serviee 
General Adjusters for the Companies 
Heretofore representing and succeeding to the bust- 
ness of VAN-REED & CO. (C. L. Harris & Co.) 
Operating Sesuenent Ohio, Northern Kentucky and 
Southeast Indi: 


























Attorneys—Adjusters 
WILLETT & WILLETT 
820-824 W. M. Garland Bldg. 

Los Angeles, California 
Equipped for immediate attention to claim ad- 
justments and insurance litigations. Thirty 
— experience. Members California State 

‘ar 


IOWA 


RAY W. CURRAN 


CLAIM — 
Suite 302, R. A. Long Bldg. 
Kansas City, Missouri 


Conversion, Surety, ‘ 
Special Aacignaente 08 1%, Accident and Heal 
laim 


JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 

















SAN FRANCISCO 
A Complete Claims Service for the Insurance Companies 
E. J. SCAMMELL, Manager 
NILES C. CUNNINGHAM, Claims Attorney 


ASSOCIATED ADJUSTERS 


Servicing Northern California 
116 Sutter Street San Francisco 








KOPF ADJUSTMENT CO. 
Howard E. Kopf, Attorney 
“Maltiple Line Insurance Claim Services 
Since 1922” 

Eastern Iowa and Northwestern Illinois 
Davenport o—_ Bldg. — Kenwood it 1410 
Davenport, low 











KENTUCKY 


O. B. Hanssen 
General Adjuster 


Automobile, Casualty, Burglary, Fire 
Kansas City, Mo. 
803 Walnut St. Suite 601 Gumble Bldg. 


Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


D. R. Stettler, M 
VAN WERT, OHIO 


General Insurance Adjesters 
men in all of Ohio, South- 


f Michigan, Western Pennsylvania and 
1s x Eastern Indiana 








OKLAHOMA 

















DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS | 


uilding, . 
Prompt and Efficient Service Since 1921 





J. H. HARRISON, INC. 


General iat, 
Head Office: _—, 7 Louisville, Ky. 
Suk Bhdg., ; Bowling Green, Ky. 


City Paducah, 
Specialists on Prov nd. Puen Accounte 
Fire, U. & O., Automobile, Casualty 





Attorneys-Adjusters 


NEWBILL AND BRANNOCK 
711 Fidelity Bank Bldg. 
Kansas City, Mo. 

Member Kansas City Bar 
Equipped == claim ee MN 





C.R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5460 Tulsa, Okia. 




















MICHIGAN 








— 


ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—339 So. Wells St. 
CHICAGO 


THOMAS B. YEARGIN 
ADJUSTER 
Fire—Automobile—Casualty 
604 Guaranty Trust Bldg. 

Phone CHERRY 1614 Detroit, Mich. 


NEBRASKA 


TENNESSEE 











MINNESOTA 


JUDD W. CROCKER 
& ASSOCIATES 
Farnam Building 
OMAHA 


HUTCHISON & McKELVY 


1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 


























Established 
GREENE, 
WHITNEY & 


MILLER 
ADJUSTMENTS 


178 W. Jackson Street CHICAGO 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





Prompt, Efficient. All lines. 
Stuart Building Hedde Building — Tramp Buildi 
LINCOLN GRAND ISLAND NORTH PLATTE 
R. T. GUSTAFSON COMPANY HAMMERMAN & GAINER 
Insurance MALL GLASSES: Nebraska and = 
ALTY—ALL C Auto, Liabilt ° * 
pone {——s H&A, P. G., Bon ds, ote. - Workmen’s C p ti = lity 


AUTO FIRE, Theft. Property y Pamane. Collision, ete. 


AHA, NE 
234 Keoline | Bide, eOmces Webster 2631 
17th & Harney Sts. Res.: Kenwood 7411 


17 years experience investigating and adjusting. 


—Automobile Insurance Adjusters 


Home Office: Austin, Texas 











MISSOURI 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property amage 
Inland Marine, Burglary 


175 W. Jackson os. ; Harrison 3238 


304-5 Cotton Belt Building 
St. Louis, Missouri 
Member St. Louis Bar Association 

Equipped for investigation, -~< —aaaed and settle- 
ment of all claims. Representing 
Fireman’s Fund Indemnity, Ohio Casualty, 

Provident Life & Acc. Ins. Co., 
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JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
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Chicago Office Milwaukee Office 
858 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 


BERT E. 
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CLAIM DEPARTMENT 


712 W. C. Bldg., Quincy, Ill. 


HAROLD A. WALTZ 
1013-1014 Gomes dys ae: —Akron, Ohie 
Complete Claim and Legal Service 
Operating with five associates over radius of 
50 miles from Akron. 13 years experience on 

aH classes of insurance adjustments. 
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404 Scott Bldg. 


Salt Lake City, Utah 
Investigations and Adjustments 
Representing Companies only—All Lines 
Operating 350 miles radius Salt Lake City 
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ANGUS FERDINAND 
1046 Jefferson Building 
Telephone 6057 
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WASHINGTON 


B. RB. WILKINS 4. MILOT 
WILKINS AND MILOT 
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GET new business > RENEW 
old business » DISARM competition 


How? Ask about 


The Fire, Casualty & Surety Bulletins 


420 East Fourth Street Cincinnoti Ohio 








PERSONALS 


W. W. Greene, vice-president of the 
General Reinsurance, is passing out the 
cigars, due to the arrival of a son. 

The women employed in the W. A. 
Alexander & Co. agency in Chicago will 
give their third annual “Alexander Card 
Party” in the Palmer House the after- 
noon of Dec. 1. The affair is managed 
entirely by the women of the office, 
who make it a special occasion. 














for poverty stricken families. Miss 
Doran and Miss Corcoran are in charge 
of the sale of tickets. Last year the 
women of the office were able through 
this medium to send out Christmas 
baskets to 70 needy families. 
they desire to send out enough food for 
100 families. 


Homer L. Lawrence, 47, well known 
Oklahoma City casualty man, was killed 
in an automobile accident near W ayne, 
Okla. He had been active in the cas- 
ualty field in Oklahoma more than 15 
years and about a month ago went with 
the Commercial Standard of Dallas. He 
was with the United States Fidelity & 
Guaranty for some time, and later with 
Bruce Dodson & Co. He had also 
deen connected with the Oklahoma 
Compensation Rating Bureau. 


F, Highlands Burns, chairman of the 
Maryland Casualty, is in the field for 
a month’s tour to branch offices and 
sg His itinerary includes Nor- 
folk, ; Charlotte, N. C.; Birmingham, 
Ala Bh pe New Orleans, Houston, 
ion Antonio, El Paso, Dallas and Fort 
Worth, Oklahoma City and Tulsa, 
Little Rock, Memphis, Louisville, and 
Cincinnati. 

A luncheon was given in honor of 
Mr: Burns in Oklahoma City with 26 
members of the agency there in attend- 
ance. Additional guests were Judge J. 
S. Ross, attorney for the company, and 
Dr. S. R. Cunningham. 


R. L. Ring, 42, chief claim attorney 
for the Ohio branch office of the Bank- 
ers bndemnity, died from a heart at- 
tack while driving his car in Cleveland. 
He had been in the business for 15 
years and had been with the Bankers 








The! 
proceeds go to purchasing boxes of food ' 


This year ! 





Indemnity about four years. He was 
formerly with the Globe Indemnity and 
New York Indemnity. 
Henry Collins, president Columbia 
Casualty and United States manager 
Ocean Accident & Guarantee, is in San 
Francisco to confer with Pacific Coast 
representatives of os companies. 


Carl M. Hansen, : Soeieee president of 
the International Reinsurance, which 
took over the Independence Indemnity 
of Philadelphia and other companies, 
was taken to Trenton, N. J., from Mon- 
tana and placed in the Mercer county 
jail under a federal indictment charging 
him with using the mails to defraud. 
His bail was set at $20,000. 


L. Edmund Zacher, president of the 
Travelers, was made a member of the 
corporation and a member of the board 
of managers of the Hartford Hospital 
at its ann?! meeting. 


H. W. TenBroek, veteran Grand Rap- 
ids agent and founder of ’. Ten- 
Broek & Sons, general agents of the 
Continental Casualty, Central of Iowa 
and Continental Assurance, is dead at 
the age of 74 years. He entered the life 
insurance business in that city in 1886 
and in 1893 was transferred to Minne- 





apolis as district superintendent. Later 
he was in charge of districts out of 
Fort Wayne and Chicago, returning to 
Grand Rapids in 1903. He opened the 
agency in 1905 with his sons, Chris and 
James, who now head the agency. 

The death of John A. Braniff, pioneer 
insurance man, marks the passing of one 
of Oklahoma City’s most widely known 
and most revered members of the in- 
surance fraternity. Since he went to 
Oklahoma in 1899, Mr. Braniff had been 
a leader in insurance and civic circles. 
He died suddenly of cerebral hemor- 
rhage at the age of 84 in his home, 
maintaining active interest in his busi- 
ness up to a short time before his death, 
Born in Pennsylvania, he settled in Sa- 


lina, Kan., where he first entered in- 
surance. He later moved to Kansas 
City, Mo., from where he migrated to 


Oklahoma City. 

Aside from his personal activities, Mr. 
Braniff leaves a monument to insurance 
in Oklahoma in his three sons, each out- 
standing in his line of insurance en- 
deavor: T. E. Braniff, Oklahoma City, 
president of T. E. Braniff Company; E. 
A. Braniff, a leading Tulsa producer for 
the Equitable Life of New York, and 
Phil, head of the Braniff interests at 
Tulsa. A fourth son, Paul R. Braniff, 
is manager of the Braniff Airways. 








FIDELITY AND 


SURETY NEWS 





F. W. Moore Made President 


New Officers Have Been Elected for 
the Philadelphia Surety Under- 
writers Body 


Moore, Hartford Accident & 
Indemnity, has been elected president of 
the Philadelphia Surety Underwriters 
Association, being moved up from the 
vice-presidency. F. W. Hughes, Stand- 
ard Accident, was elected vice-president; 
S. R. Fanning, Continental Casualty, 
secretary, and Howard Newman, Indem- 
nity of North America, treasurer. 

On the executive committee are J. D. 
Latham, Aetna Casualty & Surety; Mr. 
Moore, Edward Hoopes, Fidelity & De- 
posit; W. S. Kite, Hartford Accident: 
T. U. Schock, National Surety; Howard 
Hagar, National Casualty, and W. H. 
Bartley, Maryland Casualty. 


Michigan Problems Discussed 


View Officials’ and Short Term Tax 
Bonds at Meeting—New License 
Bond Rates 


F, W. 








DETROIT, Nov. 21.—An informative 
Symposium on problems that have arisen 
in connection with the writing of pub- 
lic officials’ and short-term tax bonds 
in the state was conducted at the No- 
vember meeting here of the Surety As- 
sociation of Michigan. L. I. Lofgren, 
Aetna Casualty, presided. 

The question of who has the au- 
thority to designate the depositories for 
tax funds collected by township treas- 
urers for the state and county, was dis- 
cussed. The act under which this phase 
of tax collection is governed is not clear 
on the point, yet it is important to the 
surety carriers since the designation of 
the depository by the proper authority 
would do much to minimize the lia- 
bility of the township treasurers under 
short-term tax bonds. 

The consensus of opinion was that the 
township boards. should designate the 
depositories for the tax funds, since the 
tax roll is a debt of the township, but 
that as an additional safeguard, such 
designations should be ratified by the 
board of supervisors, or county audi- 
tors, as the case may be. There has 
been no legal decision on this point since 
the new law went into effect. 

The proper form of resolution to use 
in designating depositories under pub- 





lic officials’ bonds was brought up and 
S. T. Mason, general counsel for the 
association, expressed the opinion that 
the resolution should refer to the laws 
of the state only and not specify a given 
act or acts. 


New License Bond Rates 


The Towner Rating Bureau's bulle- 
tin establishing definite rates on various 
license bonds for a number of communi- 
ties around Detroit, was commented 
upon. The rates were established at 
the request of the surety association, 
whose members had been experiencing 
difficulty in uniform underwriting of li- 
cense bonds under the ordinances of 
the various suburban towns in the met- 
ropolitan area. The members expressed 
themselves as being well pleased with 
Towner’s action and believe that this 
step will do much to improve the li- 
cense bond situation here. Under the 
definite ratings, the underwriters will 
be able to judge the liability more ac- 
curately and to get adequate rates com- 
mensurate with the specific risks. 


Two Big Bonds Written 

NEW YORK, Nov. 21.—James Stew- 
art & Co. of this city have been awarded 
the contract for the construction of a 
9-story federal office building here, their 
bid of $5,597,000 proving acceptable to 
the Treasury department. A_ surety 
bond of 50 percent of the award will be 
furnished, the rate for the indemnity as 
determined by the Towner Rating Bu- 
reau being $12 per thousand for the term 
of the contract, which allows a total 
acquisition cost of 12% percent, includ- 
ing 7% percent to the producer. The 
originating company on the bond is the 
Globe Indemnity, which is also originat- 
ing office on the 25 percent bond re- 
quired of the successful bidder for the 
spillway construction work of the Fort 
Peck dam in Montana. 


Expect N. Y. Unemployment Act 

ALBANY, Nov. 21—As both houses 
of the New York legislature are Demo- 
cratic for the first time since 1913, the 
enactment of some sort of unemploy- 
ment insurance at the 1935 session seems 
practically certain. 


Discuss Physicians’ Lien 


NEWARK, Nov. 21.—At a luncheon 
meeting of the Casualty Underwriters 
Association of New Jersey here today 
there was a lengthy discussion of the 
physicians’ lien measure. 











Casualty Company 
Activities 








| = 


American Life New Departure 








Denver Company Will Write Health 
and Accident — Rex Bixby to 
Be in Charge 





C. W. Helser, president of the Ameri- 
can Life of Denver, announces that on 
Jan. 1 the company will establish a 
health and accident department, having 
a complete line of policies to supplement 
its life insurance service. 

Rex Bixby has been chosen as vice- 
president in charge of the new depart- 
ment. Mr. Bixby graduated from the 
University of Nebraska. After war serv- 
ice he became agency manager of the 
Bankers Life of lowa in Nebraska, later 
served as agency supervisor for the 
Aetna Life in Arkansas and Louisiana, 
then was supervisor of agencies for the 
Bankers Reserve Life at Omaha cover- 
ing 41 states. He became general man- 
ager for the State Reserve Mutual of 
Denver and then manager of the health 
and accident department of the Colorado 
Life. 

President Helser states that the 
American Life has undertaken the es- 
tablishment of the health and accident 
department after an intensive study of 
the field. It believes that there is a defi- 
nite need in western territory for a 
strong and active western health and 
accident organization. President Helser 
states that the company will not include 
a multiplicity of policy forms but will 
feature instead a limited but wholly ade- 
quate number of policies, each designed 
to fit certain definite protection needs. 

In the beginning, all health and ac- 
cident business will come through the 
regular life organization, but as time 
goes on it expects to develop also a 
health and accident field force. Life 
agents will represent the department for 
commercial lines. 


Western Casualty’s Figures 


For the first nine months the West- 
ern Casualty & Surety and Western Fire 
showed gains in operating profit, sur- 
plus, premium and investment income. 
According to the report of President 
Ray B. Duboc, net premiums were $2,- 
436,398, compared with $1,942,942 for the 
same period in 1933. Operating profit 
was $56,952, compared with a loss ot 
$45,199 a year ago. Underwriting loss 
was $31,543, against $121,419, and in- 
vestment income gained $88,495, com- 
pared with $72,200. Surplus was up 
$3,000 to $207,063 due to deductions of 
$53,890 which ‘consisted largely of a de- 
cline in portfolio value. Operating ex- 
penses were about 3 percent lower than 
the national average for stock compa- 
nies. 


Colonial Mutual Licensed 

SAN FRANCISCO, Nov. 21—Fol- 
lowing a court decision upholding the 
contention of the Colonial Mutual Com- 
pensation Insurance Company of Los 
Angeles, that $25,000 is ample deposit 
with which to commence operation of 
this type of carrier, the company has 
been licensed by the California depart- 
ment to write workmen’s compensation 
in California. The matter of licensing 
the company has been held in abeyance 
for some time. A recent interpretation 
by the attorney general’s office held that 
a greater deposit was necessary betore 
such a company could be licensed to 
write this line. The Colonial Mutual 
took the matter into court and the 
license was issued under order of court. 

Officers of the company are: James 
McNabb, president: J. P. McNabb, 
retary, both of whom are directors, to- 
gether with E. J. Brookman, E. E. Mc- 
Intyre and Robert Donovan, all of Los 
Angeles. 
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Rowland Is Detroit President 


Managers’ Club Holds Annual Meet— 
May Broaden Scope—Activities for 


Year Planned 








DETROIT, Nov. 21—R. M. Row- 
land, metropolitan manager of the Na- 
tional Casualty’s accident and health de- 





R. M. ROWLAND 


partment, was elected president of the 
Accident & Health Managers Club of 
Detroit at the annual meeting, succeed- 
ing Ross Roberts, Business Men’s As- 
surance. Mr. Rowland was one of the 
founders of the club and has served for 
four years as a director. He is a former 
secretary of the Health & Accident Un- 
derwriters Conference and is now chair- 
man of its membership committee. 

R MacKinnon, Massachusetts 
Bonding, was elected vice-president, G. 
M. Hughes, Maccabees, reelected secre- 
tary, and H. H. Jones, Commercial Cas- 
ualty, becomes treasurer. 


Ross Roberts, H. E. Dyble, Hooper- 
Holmes Bureau, and George Comer 
were elected directors. J. P. Collins, 


National Casualty, and Fred Grainger, 
Federal Life & Casualty, are holdovers. 

Plans for the coming year include edu- 
cational meetings with prominent speak- 
ers on sales and allied topics, sales 
demonstrations, and sponsorship of an- 
other accident and health day shortly 
after the first of the year, patterned 
after that held in 1932. 


May Broaden Scope 


J. P. Collins discussed the recent 
change of the national association to 
allow inclusion of salesmen as members. 
The advisability of a similar move by 
the Detroit club will be considered. 
Mr. Collins was appointed chairman of 
a committee to study the proposal and 
make recommendations at the December 
meeting. 

A suggestion that the club establish 
a clearing house for information on bad 
risks and undesirable s salesmen, not as a 
“black list” but simply as a matter of 
information for the managers, resulted 
in much discussion. President Rowland 
was authorized to investigate and report 
at a future meeting. 


Hislop Starts Ei Eighth Term 


T. W. Hislop, Great Northern Life, 
was elected president of the Chicago 
Claim Association for his eighth term 
at its November meeting. All the other 
officers were also reelected: Vice-presi- 
dent, E. H. Freeman, Continental Cas- 
ualty; treasurer, L. L. Phelps, Great 
Northern Life; secretary, Garfield Don- 
ovan, Benefit Association of Railway 
Employes; executive committee,  T. 
Loyal Anderson, Federal Life; A. J. 








Demeree, Preferred Accident, and C. O. 
Pauley, Great Northern Life. 

Dr. Josiah J. Moore of the National 
Pathological Laboratories, assisted by 
his associate, Dr. Paul G. Dick, con- 
ducted a very interesting round table 
discussion on troublesome and _ border- 
line claims involving medico-legal prob- 
lems. They answered questions on spe- 
cific cases which had been encountered 
by members of the association and 
offered suggestions as to the best method 
of handling those cases. 





New Accident Department Head 


The Ohio State Life has promoted 
George O. Tomlins, who has been gen- 
eral agent of the company at Akron, O., 
to manager of the home office accident 
department. Mr. Tomlins has had many 
years of experience in accident and 
health insurance and has a record of 
having produced 23 applications in a 
single day. Expansion of the depart- 
ment is planned under Mr. Tomlins’ di- 
rection. P. Deeds, claim adjuster for 
the yt ih for 25 years, will take 
on additional work in the expansion 
program. 





Claim Man as Salesman 


At the November meeting of the Bos- 
ton Life & Accident Claim Association 
R. J. Dunn, vice-president Lumbermen’s 
Mutual Casualty, spoke on “The Claim 
Man as a Salesman.” He pointed out 
the importance of salesmanship by the 





claim man in investigating and adjust- 
ing claims. He said the claim adjuster 
must sell himself to the claimant and 
thus create a pleasant feeling toward 
himself and toward the company, so that 
a settlement can be made on a satis- 
factory basis, creating good will and sat- 
isfaction on the part of the claimants. 





Promotions by Great Western 


J. E. Halterman, district director of 
the Great Western of Des Moines at 
Cherokee, Ia., since 1932, has been pro- 
moted to division director with head- 
quarters at Rochester, Minn. Arthur 
Awe, special agent at Sioux City, la., 
has been appointed district director to 
succeed Mr. Halterman. 


E. C. Hall Resigns 


E. C. Hall has resigned as manager 
of the accident and health department 
of the Pacific States Life, a: position he 
has held for four years. 








Los Angeles Managers Meet 


The Accident & Health Managers 
Club of Los Angeles discussed plans 
for sponsoring local educational activi- 
ties through a course of instruction at 
the last meeting. G. O. Gray, who is 
now conducting two insurance classes in 
Los Angeles, spoke. Mr. Gray is will- 
ing to arrange for a course in accident 
and health insurance. The suggestion 
aroused enthusiastic interest and a com- 
mittee was named to consider details. 

W. E. Lebby, Massachusetts Indem- 
nity, talked on the activities of accident 
and health mutual associations or com- 
panies in soliciting business through 
the mails. 








W ORKMEN’S COMPENSATION 





Views Iowa Uninsured Issue 





Industrial Commissioner Urges Rejected 
Risk Pool Idea as Remedy 
for Situation 





DES MOINES, Nov. 21.—The adop- 
tion of a statutory or voluntary pool 
for rejected compensation risks or some 
such remedy for the situation was 
urged by A. B. Funk, Iowa industrial 
commissioner, in his biennial report. He 
deplored the non-insuring employers 
who are wholly indifferent to the em- 
ployment responsibility of providing for 
injuries to workmen through compensa- 
tion insurance. However, some employ- 
ments are regarded as extra-hazardous 
so as to make the insurance rates fairly 
prohibitive or coverage is denied alto- 
gether, said Mr. Funk. “In this situ- 
ation the employer in his dilemma has 
recently been more and more inclined to 
adopt the expedient of rejection pro- 
vided by law. This tendency is unfor- 
tunate and on the whole believed to be 
inimical to empolyment as well as de- 
vastating to labor. A way should be 
found to remedy this unfortunate sit- 
uation. Well meaning and humane em- 
pioyers ought not to be compelled to 
face the necessity of quitting business 
or of proceeding without coverage of 
their workmen through the process of 
rejection.” 

The extension of compensation cover- 
age to farm workers was considered by 
Mr. Funk. Farm work is growing more 
hazardous with the introduction of 
power machinery. 





Alabama Approves 9 Percent 
Increase on Compensation 





MONTGOMERY, ALA., Nov. 21.— 
Superintendent C. C. Greer has ap- 
proved an average increase of 9.6 per- 
cent in Alabama compensation rates. 
Mr. Greer sanctioned the substitution 
of a varying contingency factor for a 
flat factor, the institution of a loss con- 





stant, and an improved method of rate 


making. 
In his order commenting on the in- 
crease, Mr. Greer said that the Na- 


tional Council had submitted data which 
showed that the increase was necessary 
to make the rates adequate. The re- 
vision in rate making was explained by 
Mr. Greer. Experience will be based 
on at least $1,500,000 in premiums which 
in effect is to use the data for the last 
three policy years instead of two. If 
the two year experience had been used, 
the necessary increase at the present 
time would be 11.4 percent. Mr. Greer 
characterized the adoption of the vary- 
ing contingency factor as a decided im- 
provement, 

A study of the experience from 1927 
to 1931 shows the loss ratio for risks 
with premiums less than $500 exceeds 
the ratio for risks with premiums over 
that amount. The larger risks are pay- 
ing part of the cost of the insurance for 
the smaller risks. The rates are in- 
equitable and the adoption of a loss 
constant will eliminate this objection. 
The loss constant is a constructive re- 


finement in risk classification and one 
that does not increase the total pre- 
miums collected, said Mr. Greer. 





Drought Relief Projects Not Covered 


State Compensation Commissioner 
Matthews of Nebraska has ruled that 
farmers on whose land the government 
is carrying out various forms of drought 
relief projects are not liable to work- 
ers injured thereon. 


Kraemer Goes to Head Office 


E. F. Kraemer, claim manager in the 
southern California division of the 
Maryland Casualty with headquarters in 
Los Angeles, has been transferred to 
the home office as assistant casualty 
manager. He entered the employ of the 
company in the claim department at St. 
Louis, his native city, in November, 
1910. Later he was placed in charge of 
the St. Louis office and in 1915 he was 
sent to Los Angeles. 
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Western Missouri 
Conditions Are Bad 





(CONTINUED FROM PAGE 23) 


licity to unjust claims. Offering re- 
wards resulted in about 20 convictions, 
and had the unexpected result of bring- 
ing in anonymous telephone calls giving 
information and in many cases revealing 
that what was thought to be on the “up- 
and-up” was not. Publicity scared off a 
lot of fake clainis. Mr. Carr expressed 
his belief that it would be to the interest 
of the insurance companies to fight all 
solicited claims. This is one answer to 
the problem for insurance interests. The 
last receivership of the street railways 
company was due in no small part to 
the law suits pending against it. 


Should Contact the Injured 


Mr. Carr advised insurance men not 
to wait until the injured person comes 
in, but to go out and contact him. Trial 
of the waiting method resulted in his 
company’s suits piling up until they 
numbered more than 800. They now 
number about 400, though the depres- 
sion has increased claims generally. 
What makes the solicited case so hard 
to fight is that it “has to be won” be- 
cause it usually is financed by the law- 
yer who solicits it. 

There is some hope for the situation 
in Mr. Carr’s opinion because “runners” 
and their employers are worried, particu- 
larly because of the present activity of 
the supreme court in setting up commis- 
sions in the judicial districts to hear 
complaints in such cases and to act on 
the disbarment of lawyers guilty of such 
malpractice. 


Humanitarian Doctrine a Factor 


Existence of the humanitarian doctrine 
in Missouri Mr. Carr considers one cause 
contributing to high liability losses. 
Under the doctrine, contributory negli- 
gence on the part of the plaintiff is dis- 
regarded in a suit for damages. It keeps 
new business out of the state, increases 
losses, raises rates. In one case under 
the doctrine the appellate court held, in 
effect, that the conductor of a street car 
cannot expect the driver of an automo- 
bile to obey the stop signs on each side 
of street car crossings—in other words, 
obey the law. Mr. Carr advocated legis- 
lative change of the doctrine. 


City Is Claim Minded 


Robert Caldwell estimated that from 
75 to 80 percent of the personal injury 
cases are solicited, although Mr. Bissett 
of the Aetna Casualty said that many are 
not, and that the real truth of the situ- 
ation is that the city is claim minded, 
and that thousands of persons are going 
about with banana peelings looking for 
a good place to fall. Such professional 
claimants take the case through the cir- 
cuit to the federal courts and back to 
the state courts again, so that the cost 
of defending frequently runs around 
$500, whereas the average case can be 
settled for approximately $50. 

Mr. Oppenheimer pointed out that the 
doctors are in the situation as deeply 
as the lawyers, that there are medical 
men who “supply” the injuries for such 
suits. Juries too often are made up of 
men who are unable to understand, to 
the extent of making fair decisions, the 
questions involved in damage cases. 
This is so because capable men_ shirk 
Jury duty. That there ought to be no 
excuse*from jury duty was the expressed 
conviction of Mr. Oppenheimer and 
others. 


Five-Point Auto Safety Plan 
Is Being Pushed in Chicago 





(CONTINUED FROM PAGE 24) 

to gain the interest of the insurance busi- 
ness as a whole. It is felt there is much 
that can be done in the way of accident 
prevention work in Chicago, as 84 more 
people have been killed there this year 
than last, while in New York the fatal- 
ities are about 40 less. 

J. Dillard Hall, who was chairman pro 
tem, was elected to the position perma- 





nently, and Peter Malah, Chicago man- 
ager National Bureau, elected permanent 
secretary. 


Chicago Surety Men’s Rally 





New Officers Installed With Walter W. 
Steiner of the United States 
Casualty as President 





The annual banquet of the Chicago 
Surety Underwriters Association was 
held Tuesday evening at Little Bo- 
hemia, when Walter W. Steiner, man- 
ager United States Casualty, was in- 
augurated as president amid unusual 
surroundings. E. C. Anderson, Amer- 
ican Employers, the retiring pyesident, 
was master of ceremonies. John P. 
Keevers of the Maryland Casualty was 
installed as the new vice-president. R. 
E. Hall, Columbia Casualty, is the new 
treasurer and John F. Daley, Royal In- 
demnity, secretary. E. V. Mitchell, 
Continental Casualty, becomes general 
counsel. The executive committee con- 
sists of T. P. Cunningham, Globe In- 
demnity; R. E. Cline, Aetna Casualty; 
W. H. Hansmann, Fidelity & Deposit; 
E. C. Anderson; B. Netischman, Na- 
tional Surety; Ogden Davidson, Massa- 
chusetts Bonding and E. J. O’Donnell, 
Bartholomay-Darling Co. Distinguished 
guests present were J. A. Beha of New 
York, manager National Bureau of Cas- 
ualty & Surety Underwriters; Vice- 
president P. F. Lee of the United States 
Fidelity & Guaranty, and Harry F. 
Legg of New York, assistant vice-presi- 
dent Fireman’s Fund Indemnity. 

The entertainment committee ex- 
hibited moving pictures burlesquing 
scenes in a surety office with its own 
members participating. They made a 
big hit. The committee consisted of W. 
H. Wallace, Hartford Accident; E. J. 
O’Donnell, A. G. Stanten, Fidelity & 
Deposit; E. C. Anderson and R. E. 
Cline, Aetna Casualty. 


Chicagoans Seek Autonomy 
for Local Casualty Bureau 





(CONTINUED FROM PAGE 23) 


and now can be written by casualty 
companies. 

The bureau is working on an all-risk 
messenger policy. Heretofore the form 
written by member companies was a 
burglary and holdup messenger contract. 
The new all-risk form, he said, will ex- 
clude fidelity and forgery hazards, but 
it is likely that later the fidelity cover- 
age will be included. 

Discloses Forms Being Prepared 


“The theory of the bureau always 
has been that the casualty compantes 
should be able to supply whatever the 
public wants in insurance protection 
with a rate in proportion to the haz- 
ard,’ Mr. Beha said. “The bureau 1s 
trying to keep up to what is needed.” He 
stated that with the new tools which 
the bureau is trying to furnish com- 
panies and agents, they will probably be 
able to meet competition of the marine 
companies of this country and outside 
underwriters, even though a final satis- 
factory agreement between casualty, fire 
and marine companies should not be 
reached. Mr. Beha said, however, he 
believed that such an agreement will be 
secured. 

He gave the background of the old 
difficulties over marine companies’ en- 
croachment in the casualty field, point- 
ing out the disadvantage the casualty 
companies suffered in that their forms 
were subject to state rating and ap- 
proval when those of marine companies 
were not and they could take gamblers’ 
chances if they saw fit. 


Marine Companies Sympathetic 


He said the marine companies of this 
country now appear to appreciate that 
the casualty companies are at a serious 
disadvantage as a result of this rate 
control and perhaps that if the situation 
should be permitted to continue indefi- 


nitely, marine insurance also might be 
placed under rate control. 

He said there is in effect now a “gen- 
tleman’s agreement” between casualty, 
fire and marine companies, and undoubt- 
edly the whole subject will be considered 
at the St. Petersburg meeting of the 
commissioners convention early in De- 
cember; especially in view of action in 
some states modifying the uniform ma- 
rine definition previously adopted. 

In an open forum the workmen’s com- 
pensation and occupational disease situ- 
ation was discussed, Mr. Beha saying 
the National Bureau is making a close 
study of the subject and the companies 
for the first time are taking the matter 
seriously and trying to work something 
out. 

L. W. Burger, assistant manager 
Bankers Indemnity branch, Chicago, was 
chairman and introduced Mr. Beha, G. 
M. Boynton, president of the club, as- 
sisting. 


BEHA IN SAN FRANCISCO 


Casualty insurance has a great oppor- 
tunity to assist in the immediate revival 
of business by transmitting confidence 
to industry and eliminating fear, J. A. 
Beha, general manager National Bureau 
of Casualty & Surety Underwriters, 
stated at a dinner in San Francisco ten- 
dered him by California casualty men. 

Casualty executives and underwriters, 
members of the Casualty Insurance As- 
sociation of California, were the hosts. 
C. A. Bonner, manager Aetna Life com- 
panies, president of the association, pre- 
sided. Mr. Beha spoke on “The Respon- 
sibility of Casualty Insurance.” Earlier 
in the week he, with a number of casu- 
alty executives from San Francisco, at- 
tended a general membership meeting of 
the California acquisition and agency 
supervision cost conference in Los An- 
geles. Among those present from San 
Francisco were: B. G. Wills, Fireman’s 





Fund Indemnity; Joy Lichtenstein, 
Hartford Accident; E. C. Porter, U. S. 
F. & G.; R. W. Forsyth, Indemnity of 
North America, and John Bunyan, 
Ocean Accident. 

Mr. Beha held informal conference 
with casualty executives in San Fran- 
cisco. 

Election Eliminating Fear 

In his San Francisco talk, Mr. Beha 
said the results of the recent elections, 
interpreted as a decisive approval of the 
national administration, will give greater 
confidence to industry, and bring in- 
creased commercial and industrial activ- 
ity. 

“The most important considerations as 
to what is expected of us have to do 
with the very nature of the business we 
are operating,” he said. “The position of 
insurance as the stabilizing element in 
other business places upon it an extraor- 
dinary responsibility to support the confi- 
dence of business enterprises generally. 
The very function of insurance is to re- 
move uncertainty and to give the busi- 
ness man a measure of freedom from 
apprehension as to the dangers and risks 
involved in his particular industry.” 


Ives Gives New York Talk 


Henry Swift Ives, special counsel of 
the Association of Casualty & Surety 
Executives, addressed the New York 
Accident & Health Club this week at 
its monthly meeting on “Your Part 
in Insurance Public Relations.” He ap- 
peared as an alternate for F. Robertson 
Jones, of the Bureau of Personal Acci- 
dent & Health Underwriters, who was 
unexpectedly called out of town. 

The members listened to an educa- 
tional talk delivered by Dr. J. S. Som- 
berg, a well known writer, lecturer and 
surgeon and former ophthalmologist of 
the New York State Industrial Commis- 
sion. His subject was “Detached Retina, 
Traumatic and Otherwise.” 
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however, that there is still much more 
to be achieved in the future. 

The conference was welcomed to 
Miami by President Laurence F. Lee of 
the Peninsular Life of Jacksonville, who 
called attention to the important part 
the industrial business can and must 
play in the national recovery plan. Re- 
sponse was by Actuary George Spring 
of the Industrial Life & Health of At- 
lanta, 

Outstanding at the initial session was 
the suggestion by President B. L. Tat- 
man of the Reliable Life & Accident of 
St. Louis, as chairman of the commit- 
tee on the good of the conference, for 
the amalgamation of the interests of all 
members of the conference under the 
general supervision of one chief exec- 
utive. Mr. Tatman stated that while the 
plan might require careful consideration, 
other industries had profited by such a 
procedure. 


Agent Analyses Suggested 


In his address on “Analyzing Human 
Nature,” Dr. Julian Pennington of At- 
lanta suggested such analyses for the 
selection of proper representatives and 
executives of companies. Dr. Penning- 
ton suggested that companies compilé 
questionnaires of ordinary and psycho- 
logical queries to assist in the appoint- 
ment of their representatives. 

An address of friendship and appre- 
ciation was given by Louis Phillips of 
the “American Insurer,” who was des- 
ignated as the “father of the confer- 
ence.” 

With the exception of an address by 
John G. McKay, Miami attorney, on 
“Facility of Payment Clause,” and re- 
marks by Commissioner W. -V. Knott 
of Florida, all of the last two days of 
the conference were in executive ses- 
sion. 

A memorial was 
death of the late R. H. Dobbs, presi- 
dent of the Industrial Life & Health 
of Atlanta, who died last year shortly 
after being elected president of the con- 
ference. 

The annual golf tournament and 
other social features formed the enter- 
tainment program. 


Health and Accident—Pro and Con 


adopted on the 


The question of whether or not com- 
panies that are members of the Indus- 
trial Conference should continue the 
writing of accident and health insur- 
ance, in view of the increasingly heavy 
loss ratio on that line, has been one of 
the big subjects at its meetings for sev- 
eral years. Some of the companies have 
quit writing that line entirely, while 
others contend that it is possible to con- 
tinue it, if placed on a proper basis. The 
two sides of the controversy were pre- 
sented at the round table session, when 
* T. Dobbs, vice-president Industrial 

Life & Health, spoke on “Why Health & 

Accident Insurance?” and G. W. Mum- 
ford, secretary Home Security Life, on 
“Why We Have Stopped Writing 
Health & Accident.” 

Mr. Dobbs in his talk referred to the 
fact that most of the companies repre- 
sented began by writing only health and 
accident and that they were built up 
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and economic necessity for this form of 
protection and declared that if the com- 
panies writing it should quit business 
and the entire load of relief for sickness 
and accidents be dumped on the gov- 
ernment, it would be impossible to carry 
that load, “without practically confiscat- 
ing most all of our properties and 
salaries in the way of taxation.” 

He blamed the troubles that have been 
experienced on the fact that the com- 
panies have been “too generous. in ad- 
ministering the health and accident 
business.” He said that as the com- 
panies branched out into the life insur- 
ance field, they became lax in the adjust- 
ment of health and accident ‘claims. 
“Our policyholders soon learned,” he 
said, “that claims would be allowed for 
almost any kind of sickness or accident 
and it seemed to become a race between 
the companies to see which could pay 
the most claims. As a consequence, our 
claim percent on health and accident 
business mounted by leaps and bounds. 

“While our actuaries tell us that -our 
companies are losing much money each 
year on the health and accident features 
of our policies, yet we seem not to be 
interested in doing anything about it. 
If our rates are wrong, we should get 
them right, and above all, we should 
only allow claims that are just according 
to our policy contract. This can only 
become accomplished through strict con- 
trol of our agents, giving them to under- 
stand that we will not tolerate them 
criticising other company agents in dis- 
allowing unjust claims. Then the health 
and accident business will become self- 
sustaining again, and our present rates 
will be ample.” 


Service Bureau Proposal 


Suggestions for the establishment of 
an industrial service bureau were offered 
by Actuary William Wallace of the 
Carolina Life in his address on “A Bu- 
reau for Rejected Risks.’ Treasurer 
E. L. Phillips of the Gulf Life of Jack- 
sonville, in his address on “How We 
Get Our Industrial Agents to Produce 
Ordinary,” stated that successful efforts 
depend largely on the selection of 
proper agents. 

The conference voted to increase its 
annual dues from .201 of 1 percent of 
premiums to .401 of 1 percent, with 
minimum dues of $50 and a maximum 
of $100. The applications of the Se- 
wanee Life of Jacksonville and the First 
National of New Orleans were referred 
to the executive committee for action at 
its spring meeting, this being the 
usual procedure. 

The members of the executive com- 
mittee as named are: C. S. Drake, chair- 
man; P. M. Estes, J. R. Leal, O. E. 
Starnes, E. T. Burr, C. A. Craig, W. R. 
Lathrop and A. B. Langley. The date 
and place of the 1935 meeting of the 
conference was left to the executive 
committee. 


Reduce Wisconsin 
Commission Scale 





(CONTINUED FROM PAGE 21) 


have approved the full rates called for 
by the established rate making formula. 
If companies can write in Wisconsin at 
rates that contain no loading for con- 
tingencies, they can likewise do so in 
other states. Why should authorities 
in other states where rate revisions are 
now pending approve requested _in- 
creases in their full amount if they 
know that carriers are willing to write 
in Wisconsin ‘at relatively lower rates? 
Raises Several Questions 


“Of what benefit is it to the insur- 
ance commissioner of one state to ap- 
prove the rates requested in order to 
give stability to the financial condition 
of the companies, when the same com- 





question asked by the special compen- 
sation subcommittee of the Insurance 
Conimissioners Convention, the -state- 
ment was made that the stock com- 
panies have definitely determined not 
to continue writing workmen’s com- 
pensation insurance in any state unless 
they secure at least the full increases 
required for losses and loss expenses. 

“The reduction of 6% points in maxi- 
mum production cost in the state of 
Wisconsin represents the additional 
amount for loss and loss expense in- 
volved én the original rate filing. - By 
making this reduction, the companies 
will be able to continue serving their 
agents in Wisconsin by the acceptance 
of compensation business, and_ this 
means a lot to the agent because of the 
collateral lines affected. There is no 
thought that this reduced scale of com- 
missions should be permanent but, on 
the contrary, it is hoped that when the 
next revision of rates is made in Wis- 
consin, the insurance commissioner can 
be convinced that it is proper to accept 
the new rate making formula in toto 
under which the regular scales of com- 
mission are contemplated. 

“It is intended to apply the reduced 
scales of commissions only so long as 
the saving in commissions is needed to 
provide an adequate allowance for loss 
and loss expenses.” 


Agents Meet This Week 


No formal notice has been received in 
Milwaukee relative to the reduction in 
commissions, but the special committee 
of the Wisconsin Association of Insur- 
ance Agents named by President W. B. 
Calhoun to look into the situation is 
expected to meet late this week to con- 
sider the reductions. 

F. J. Lewis, president Milwaukee Cas- 
ualty & Surety Board and chairman of 
the state committee, said he could make 
no’ comment until official notice has 
been received and opportunity given to 
digest the matter. With him on the 
committee are W. J. Tucker, Beloit; W. 
V. Jackson, Eau Claire; Charles Hejda, 
Manitowoc; Clarence Henkel, Mil- 
waukee Casualty Underwriters Asso- 
ciation; L. C. Hilgemann,- president 
Milwaukee board; H. B. Leedom and 
Otto Gaedke, prominent Milwaukee cas- 
ualty agents. 

The Wisconsin committee met there 
recently with William Leslie, New 
York, associate manager National Bu- 
reau of Casualty & Surety Underwrit- 
ers, to talk over the situation. 

It is believed in some quarters that 
Commissioner H. J. Mortensen of Wis- 
consin does not look kindly on the com- 
mission reduction, although there may 
be nothing he can do about it. He has 
maintained that the recent 5 percent in- 
crease granted was sufficient. 


Accident-Health Best Line 
for New Man in Insurance 
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Selling accident and health insurance 
is to him, he says,-more a matter of 
suggestion than persuasion. He illus- 
trated with the case of a young man 
who had recently entered life insurance 
and was so enthusiastic about it that 
he was putting all the money he could 
possibly save into additional life insur- 
ance, giving accident and sickness in- 
surance no place in his thoughts. Mr. 
Steins told him that if he had a cash 
reserve which would enable him to meet 
the expenses of an accident—hospital, 
nurse’s and doctor’s bills, as well as 
loss of his time—he would be quite 
correct in putting his money into life 
insurance, rather than an accident pol- 
icy. Of course he did not have this re- 
serve, and Mr. Steins then told him how 
he had bridged the same gap by the 
purchase of an accident and health pol- 
icy. 





liability policy is proving a good seller 
locally. Although its latitude has been 
restricted since originally issued here 
the policy is proving popular because it 
fills a gap not otherwise covered. The 
policy is issued through W. B. Brandt 
& Co., San Francisco, and is handled 
in Seattle by Bowden, Gazzam & Ar- 
nold. 

As first sold, the policy guaranteed 
payment of judgments as the result of 
an automobile accident up to $50,000, 
The yearly premium was $5 per person 
or -$10 per family. Last month - the 
limit was reduced to $10,000 and the 
family rate discontinued. The rate per 
person was increased from $5 to $6. 
In addition underwriters were instructed 
to write no person over 60, none en- 
gaged in hazardous street or road work, 
or physically incapacitated in any way. 
Only high moral and financial risks 
were to be considered. 

Local experience with this policy has 
been exceptionally good so far, no 
claims having been filed. However, a 
legal opinion received here reveals that 
under the terms of the policy, default 
judgment is possible by collusion and in 
addition legal avoidment of payment by 
another company would not_ release 
Lloyds under the ultimate net loss_pol- 
icy. These considerations may have 
caused the imposition of the underwrit- 
ing restrictions. 


Plans Made to Recapture 
Lapsed Automobile Lines 


D. E. Boyette of Kansas City, field 
assistant of the Travelers, asserts that 
his organization recently made an an- 
alysis of automobile accounts of va- 
rious agencies in his territory, especially 
in the larger points. It showed that 
about 97 percent of the persons lapsed 
carried their own insurance. Therefore, 
‘Mr. Boyette says, that plans were ‘de- 
vised to try to recapture as many of 
these former assureds as possible. Agents 
find that it is quite easy to call on 
former assured and give them some 
new ideas on coming back into the fold. 
Some of the agents have been able to 
secure about 25 percent of their policy- 
holders that had been going without in- 
surance, 


Ives to Talk in Des Moines 


DES -MOINES, Nov. 21.—Henry 
Swift Ives, counsel of the Casualty & 
Surety Executives Association, will ad- 
dress the Casualty & Surety Club of Des 
Moines Nov. 26. He is expected to dis- 
cuss the legislative aims and purposes of 
casualty and surety groups not only in 
the state but in the nation. On Nov. 27 
he will here confer with the legislative 
committees of various insurance groups, 
headed by Chester E. Ford, chairman of 
the legislative committee of the Iowa 
Association of Insurance Agents and of 
the Casualty & Surety Club; H. B. 
White, president Iowa Insurance Feder- 
ation and head of its legislative commit- 
tee, and F. H. Noble, a member of the 
legislative committee of the Casualty & 
Surety Club. 

The Casualty and Surety Club on Oct. 
1 had 28 members. President G. A. 
Voth appointed Mr. Ford and C. L. 
Bowers, state agent, Great American In- 
demnity, captains of two teams to 
initiate a membership drive. This re- 
sulted in the obtaining of 11 new mem- 
bers within a month. The drive will 
continue until Dec. 17, when it is ex- 
pected the club will have 50 members. 








Safety Drive Successful 


Marked success is reported in San 
Francisco’s police traffic safety drive. 
The Fireman’s Fund has donated a 
handsome trophy which will be pre- 
sented to the police district making the 
best record. 
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Complete Visual Sales Service 


A. 400 Pages Visual Sales 
Material (See Below) 


B. 2 Filing 
Binders 


and 
Guides 


C. Leather 
Zipper Carrying Kit 
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D. New Visual Sales Material for One Year 











What You Get Immediately 


A. 400 pages Visual Sales Material 

This Visual Sales Material consists of 
illustrated reports of important losses, 
together with charts and diagrams ex- 
plaining the various coverages. This 
material is indexed under 16 classifica 
tions as follows: 


Automobile Insurance 77 pages 
Machinery & Boiler 54 pages 
Fire Insurance ......... a 60 pages 
General Liability ......... ..33 pages 
Windstorm & Weather...... ...24 pages 
Dwelling—Personal Property 40 pages 
Accident & Health 18 pages 
Explosion Insurance 15 pages 
Use & Occupancy 7 pages 
Burglary & Robbery 19 pages 
Marine—All Risks 20 pages 
Plate Glass ....... 4 pages 
Fidelity & Surety 5 pages 
Aviation & Air Craft 4 pages 
Selling Methods ..... 24 pages 


B. 2 Filing Binders with Index Guides 

This Visual Sales Material is arranged 
according to lines in two Filing Binders 
with index tabs. All this material is 
cross-indexed, by lines of business, geo- 
graphically and by coverages. This 
unique cross-index makes it possible for 
you to find immediately all the Visual 
Sales Material you have showing the 
forms of coverage needed by a certain 
type of business; all the illustrated cases 


from a certain state; as well as all Visual 
Sales Material on any certain coverage. 


C. Leather Zip-lt Carrying Kit 

This is a specially made Nit, of gen- 
uine top grain 4+-0z. cowhide. The leather 
is flexible enough so that the Kit con- 
forms to the shape of bulky or odd-sized 
articles without cracking. It is roomy, 
and will hold Manuals, policy forms, 
application forms—everything you will 
want to take with you when out selling. 
The Kit has the popular Talon zipper 
fastener, extending around three sides. 


What You Also Get If You Keep 


the Service 


All the material described above is 
sent you immediately to enable you to 
try out the service, to make money with 
it during the try-out period. If you keep 
the material, you will receive new and 
supplementary Visual Sales Material for 
one year. 


This new and supplemental Visual 
Sales Material will be sent you quarterly, 
and will consist of 32 pages of Material 
in each quarterly issue. Additional cov- 
erages will be visualized, any of the ma- 
terial that may become obsolete will be 
revised, so that your Visual Sales equip- 
ment will always be up to date. 


| All Fire, Casualty, Surety Lines 
BUY IT ON APPROVAL 


Your money refunded 
if it doesn’t help you 


SELL 





HOW THE 
ON APPROVAL PLAN 
WORKS FOR YOU 


The 400 pages of Visual Sales Ma- 
terial, the two Filing Binders and 
euides, and the Zipper Carrying Kit 
are sent immediately on receipt of 
your order and the $7.50 deposit. 

You try this equipment for two 
weeks. If it helps you sell, keep it, 
and we will send you the quarterly 
revisions. You pay the balance im 
three equal payments of $7.50 each 
within three, six and nine months. 
However, if your try-out convinces 
you that the material is of no value to 
you, then you simply send it back, 
your order is cancelled and your $7.50 


is refunded. 











A. D. LANGE, [iditor and Alanager 
Pictorial Division, The Rough Notes Co., Ine 
222 East Ohio St., Indianapolis, Ind. 


We wish to order your Visual Sales Service for 
Fire, Casualty & Surety lines, on approval. Attached 
is our check for $7.50 as first payment. 


We are to receive immediately 400 pages of Visual 
Sales Material, the two filing binders and guides, and 
the genuine leather Zipper Carrying Kit. 

If we are not satisfied with this material, we will 
return it within two weeks after it is received and 
our money will be refunded in full. 


If we keep this material, you are to send us the 
additional Sales Material and revisions at the rate of 
one 32-page issue every three months for one year 
We will pay the balance due in three payments of 


$7.50 each due in three, six and nine months N.l 
Name 

Address 

x eee : State 
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YOURS FOR A BETTER DINNER 















E HOPE that this year you have more for which to be thankful than you did 

last. Yours for a better dinner, too. Holidays always remind us of the need 
for a little harder work the rest of the time so we'll have more of what it takes 
when the holiday rolls ‘round. But it’s got to be the right kind of work, at the right 
time and in the right places. It's difficul to collect a premium from a bankrupt. It’s fool- 
ish to try to write an accident policy on a man seventy-five years old. To suggest how, 
why and where to concentrate . .. that is the purpose of The Employers’ Pioneer. A 
copy of the November issue is yours for the asking. Mail your request to The Employers’ 
Group, 110 Milk Street, Boston, Massachusetts. The Employers’ Group includes The 


Employers’ Liability Assurance Corporation, Limited, The Employers’ Fire 





Insurance Company and the American Employers’ Insurance Company. 


